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PHAN A
BAN TIENG VIET

(Ban goc — wu tién ap dung)

I. NGUYEN TAC CHUNG

1. Muc dich va nguyén tic chung

Cticket.vn 1a website cung cap dich vu thuong mai dién tir (hodc goi tat 1a "CTicket") do Cong ty C6 Phan
Cresta (sau day goi la "Cong ty" hodc "Cresta") thiét 1ap, quan ly va van hanh dé tién hanh hoat dong mua
ban hang hoa, cung g dich vu trén website.

Thong tin cong ty chiu trach nhiém quan 1y, van hanh nén tang;

— Tén t6 chitc: CONG TY CO PHAN CRESTA

— Mi sb doanh nghiép: 0319209630

— Ngay cap: 10/10/2025 tai: S& Tai chinh Thanh phd H6 Chi Minh

- Dia} ch‘i try s& chinh: T?lng 4, Toa nha Riverbank Place, 3C Ton Burc Théng, Phuong Sai Gon, Thanh
pho HO Chi Minh, Viét Nam.

— S dién thoai: 02473001891 — Email: chat@cticket.vn

— Website: www.cticket.vn
CTicket

Cticket.vn dugc xdy dung nham hd trg tdi da cho khach hang, nguoi mua, Nguoi tham gia Sy kién (sau day
goi chung 14 "Khach hang") muén tim hiéu thong tin tryc tuyén vé cac su kién giai tri (chuong trinh ca nhac,
van hoa nghé thuét, dién anh, ...), cac chuong trinh dao tao va khoa hoc (sau day goi chung la "Sy Kién") va
cung cip vé tham du cac Sy Kién nay. Trong d6, Cong ty 1a trung gian dé két ndi va thyc hién viéc mua ban
gitra Pon vi t6 chire su kién va nguoi mua va/hodc thyc hién hoat dong cung cép vé tham dyu Sy kién do Cong
ty 1a Pon vi t6 chirc Su kién/hop tac to chie Sy kién.

Cong ty 1a don vi duy nhit c6 quyén ding tai thong tin, su kién, t6 chirc mua ban trén Cticket.vn. Cac don vi
t6 chirc su kién, d6i tac khong duoc cp tai khoan, khong truc tiép thyuc hién viée ding tai thong tin, tham gia
giao dich v6i ngudi mua hodc bat ky hoat dong nao khac trén Cticket.vn.

Str ménh ma Cticket.vn hudng tdi 1a s€ tré thanh San thuong mai dién tu tin cay trong linh vuc t chirc sy
kién, 1a cau nbi gilia cac nha t chire chuong trinh, sy kién va Khach hang.

Tt ca ndi dung trong Quy ché nay duge xay dung va tuan thu theo quy dinh ctia phap luat Viét Nam va tinh
hinh kinh doanh thyc té ctia Cticket.vn. Ban Quy ché nay ban hanh cac quy dinh bat budc ap dung ddi véi
Nguoi ding, Nha t6 chirc.

Thong tin vé thwong nhan, t6 chirc, ca nhan, Sy Kién trén CTicket phai minh bach va chinh xac.

Bang viéc truy cp va sir dung Dich vu dugc cung cip bai Nén tang, Nguoi Dung, Nha t6 chirc dong ¥ ring
da doc va hiéu Piéu Khoan Str Dung duoc ap dung cho Nguoi Dung, Nha t6 chirc. Pidu Khoan Six Dung va
céc chinh sach ctia Cong Ty tao thanh thoa thuan rang budc vé mit phap 1y giita Cong Ty véi Nguoi ding
va Nha t6 chirc.
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Su kién, chuong trinh dugc gidi thidu, ban vé trén website Cticket.vn phai dép tmg diy du cac quy dinh ctia
phap luat c6 lién quan, khong thude cac trudng hop cam kinh doanh, cAm quang céo theo quy dinh ctia phap
luat.

Ngudi dung, Nha t6 chirc tham gia vao website Cticket.vn phai tu tim hiéu trach nhiém phap 1y ctia minh,
tuan thii dung quy dinh phap luat va cam két thyc hién dung ndi dung tai Quy ché ctia website Cticket.vn.

Cticket.vn giit quyén sira doi, bo sung ndi dung ctia Quy ché nay tiy theo timg thoi diém phii hop véi tinh
hinh kinh doanh thyec té trén website Cticket.vn va theo quy dinh ctia phap luat.

Thuong nhan, t6 chirc, ca nhan tham gia hoat dong tim hiéu thong tin tryc tuyén vé cac Su Kién, mua ban vé
tham du Sy Kién tai Cticket trén tinh than tu do, tu nguyén thoa thudn dya trén co sé ton trong quyén va loi
ich hop phap ctia cac bén, khong trai véi quy dinh cia phap luat.

Hoat dong mua ban vé cac Sy Kién qua CTicket dugc thyc hién cong khai, minh bach, dam bao quyén loi
clia ngudi tiéu ding. Tat ca cac ndi dung trong ban Quy ché nay tuan thu theo cac quy dinh phap luat hién
hanh cua Viét Nam. Khach hang khi tham gia vao CTicket phai tu tim hiéu trich nhiém phap 1y ctia minh
theo quy dinh luat phap hién hanh cta Viét Nam va Quy ché dugc ding tai cong khai trén website va cam
két thyc hién dung nhing quy dinh nay.

2. Link truy ciap danh cho thanh vién

Dia chi truy cép danh cho ngudi mua, nguoi su dung dich vu: Cticket.vn

II. QUY PINH CHUNG

Tén Mién San Giao dich Thuong mai Dién tir: San giao dich TMPT Cticket.vn do boi Cong Ty C6 Phan
Cresta phat trién v6i tén mién San giao dich 1a: Cticket.vn (sau day goi tit la: "San giao dich TMDT
Cticket.vn").

Dinh nghia chung:

— Cong Ty: c6 nghia 1a Cong Ty Cb Phan Cresta, 1a don vi quan 1y va van hanh va trién khai hoat dong
website Cticket.vn.

— Ban quan ly: 1a bd phén quan ly van hanh cac hoat dong cua San giao dich TMDT Cticket.vn, chiu trach
nhiém kiém duyét, bién tap va dang tai ndi dung su kién lén website va chiu trach nhiém kiém tra, giam
sat moi hoat dong dién ra trén Cticket.vn.

— Khéch hang: 1a ngudi ding c6 nhu cau sir dung nén tang Cticket.vn dé mua vé, hang hoa dugc ban/phan
phdi qua nén tang website Cticket.vn.

— Dbi tac: 1a Don Vi T6 Chire Sy Kién, Nha cung cip hang hoa cé nhu cau phat hanh, phan phdi vé su
kién, hang hoa dén Nguoi Dung thong qua Nén tang San giao dich TMBT Cticket.vn.

— Hoa hdong/Phi dich vy (Chiét khau ban hang): 1 khoan tién ma D3i tac phai thanh toan cho viée sir dung
Dich Vu dugc cung cip boi Cong Ty khi sir dung Nén Tang ciia Cticket.vn dé phat hanh va phéan phdi
vé su kién, hang hoa.

— Gia vé: 1a khoan tién ma Khach hang thanh toan cho viéc mua vé Sy Kién trén CTicket dugc cung cép
boi Cong ty. Gia vé da bao gdbm thué gid tri gia ting va phi phat hanh ma QR code giri qua email.

— Giao dich thanh cong: 1a giao dich mua vé, hang hoa dugc thyc hién béi Khach hang da hoan thanh thao
tac thanh toan theo gia tri don hang va nhan dugc xac nhan thanh céng cho vi¢c mua vé, hang hoa qua
email ca nhan.

Quy Ché nay ap dung ddi vai cac ddi twong 1a cac thwong nhan, t6 chirc, ca nhan tham gia vao cac hoat dong
thuong mai trén Website (sau ddy goi tat 1a "Ddi tic") va cac Khach hang co du diéu kién tham gia giao dich
nhu dugc dinh nghia dudi day.

Déi tac phai (i) c6 hoat dong thuong mai hop phép; va (i) ky hop dong véi Cong ty dé sir dung dich vu
thuong mai dién tr va/hoac cac dich vu khac trén Website.
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Moi hoat ddng mua ban, cung cap san pham trén San giao dich TMDT Cticket.vn phai dwoc thyc hién cong
khai, minh bach, dam bao quyén loi ctia ca DPbi tac va Khach hang va tuan thu cac quy dinh cia phap luét.
Trong moi trudng hop, Ddi tac s& hoan toan chiu trach nhiém trude Khach hang dbi véi moi van dé lién quan
dén giao dich cung cip san pham, dich vu cia Déi tac trén San giao dich TMDT Cticket.vn ("Giao Dich").
Bing viéc tham gia hoat dong sir dung San giao dich TMDT Cticket.vn, Thuong Nhan va Khach hang duoc
xem la da hiéu rd quyén va nghia vu ctia minh va ddng ¥ bi rang budc béi Quy Ché nay va cic ban stra doi,
bd sung c6 hi¢u lyc tai thoi diém Giao Dich dugc thuc hién. Noi dung ban Quy Ché nay tuan thu theo cac
quy dinh hién hanh cta phap luat Viét Nam. Thanh Vién khi tham gia vao cac giao dich trén San giao dich
TMBDT Cticket.vn phai tu tim hiéu trich nhiém phép 1y cia minh ddi véi luat phap hién hanh va cam két thyc
hién dung nhing ndi dung trong Quy Ché nay.

I1I. QUY TRINH GIAO DICH

1. Quy trinh danh cho Khach hang
Khi ¢6 nhu cau tim hiéu sy kién trén CTicket, Khach hang can truy cap vao website Cticket.vn va thyc hi¢n
tim kiém, tham khao thong tin vé sy kién va Déi tac ma Khach hang dang quan tim va thuc hién quy trinh
dat hang theo cac budc sau:
Budec 1: Ping ky tai khoan. Khach hang tao tai khoan trén CTicket bao gdm cac budc cu thé sau:

— Truy cép vao website Cticket.vn va chon "Pang ky";

— Dién thong tin va chon "Ping ky ngay" — (*) Nguoi dung ciing ¢6 thé dang nhap bang tai khoan Google

lién két.
— Thuec hién tha tuc xac thuce tai khoan email; sau khi hoan thanh thu tuc xac thue tai khoan email thi viéc
déng ky da hoan thanh.
< c 25 cticketvn G a %
CTicket Tat ca dia diém v Dang nhip oOw v

¥ VPBanl l , PRESENTS ?/m VIETNAM

[» L™ lvec

TRUNG TAM TRIEN LAM VIET NAM VEC

20.12.2028 21.12.2028
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€ > C % clicketvn/auth/register QA a= % O

CTicket K

Pang ky tai khoan
& hhap dia chi email
& Nhip mat khiu

& xac nhan mat khdu

() pong y véi Bieu kién va dieu khodn

Hodc dang ky vai

Ban da c6 tai khodn? Dang nhip

Email's Title: [CTicket] Chao mimg ban dén véi CTicket

CTicket

Chao mimng ban dén vadi CTicket,

Dé bat dau sir dung tat ca cac tinh ndng va dich vy, ban nén xac nhan dia chi
email cta minh. Viéc nay gilp cai thién bao mat tai khoan va cé thé gilp ban
khoi phuc tai khoan cla minh néu ban quén mat khau. Vui long xac nhan dia
chi email clia ban bang cach nhan vao nit Xac nhdn email dudi day:

Xac nhan email

Trong trudng hgp khéng cé trang web nao mad ra khi ban nhan vao nat Xac
nhan email, vui long sao chép URL sau vao trinh duyét: CTicket.com/
confirmation/481728945791728

CTicket cam on ban!

Thén mén,
CTicket Team

Email xac nhan nay chi cé hiéu luc trong 48 gio. Néu ddy khdng phai 1 tai khoan
CTicket ciia ban hodc ban khdng dang ky CTicket, vui lbong bo qua email nay.

— Dang nhép tai khoan da duogc kich hoat.
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Buwéc 2: Tim kiém va tham khéo thong tin su kién. Nguoi dung sir dung cong cu tim kiém, chon xem theo
danh muc hodc tham khao thong tin sy kién dugc ni€m yét trén trang chi website.
— Tim kiém sy kién theo cong cu tim kiém, danh muyc, danh sach hién thi trang chu;

— Tham khéo théng tin su kién: Nhip chudt vao sy kién ma Khach hang dang quan tdm trén Trang
chi/Trang sy kién.

CTicket I T A dia hém v I Bingrnip  Dingky @ VN v

o
BAO TANG
DEM #8uem
> -
- BAO TANG

31.10.25 28.11.25

€Ty T QUYEN RO D CHUYEN PHE MUA DONG

26.12.25

EIETD THUONG NHO MUO! HAI

oonw TGS DOmVIDoNG 78 Co

‘R\l m ==

Su kién

Titca Nhac séng Fan Meeting Merchandise San khiu & Nghé thudt Thé thao Hji thio & Cong dbng Khoa hoc Nightiife Livestream Tham quan du lich

Nhac séng

A N thing 12, 2025 H 12, 2025 TP, HCM, 15 thi 2026 H

VPBank Presents T1 in Vietnam : The HUONG SAC GIAI NHAN AirAsia THE NEXT Live concert TRUBAO
Promise Fulfilled

o Taher

TOAN CANH AU THAU 2025

Toan canh ddu thau 2025 Khai truong Ani Mart Viét Nam DU THANH DA GIAC The Wandering Rose | Show 6 | 27/12

6



Quy ché hoat dgng CTicket.vn — BAN TIENG VIET

CTicket Tét ca dia diém v Q Nhung Nguyén Lé Tuyét = Ow v
X

HUGNG SAC GIAI NHAN

) 27 thang 12, 2025
Tir 20:00

@ Nha Hat Hoa Binh - 240 Dudng 3 Thang 2, Phudng Hoa Hung, Thanh Phé Ho Chi Minh
Hoa Binh Theater - 240, 3 Thang 2 Street, Hoa Hung Ward

$ Giave

Tir 800.000 VND dén 12.000.000 VND

%
Mua vé ngay @ ¢

Lich su kién VE su kién Nghé si/Khach mai Nha té chirc

Lich su kién va so d6 ché ngoi

Vui long chon mét khung git dé bt dau dat vé

Nha Hat Hoa Binh - 240 Pudéng 3 Théang 2, Phudng Hoa Hung, Thanh Phé Ho Chi Minh
a Binh Theater - 24 hang 2 Street, Hoa | Ward

Xem so do

Thu Bay, 27/12/2025 20:00

Vé su kién

L s W o 110 Pl TR T

NHA HAT HOA BINH

“Huong S&c Gial Nhan” - dai nhac hdl quy md va ddng cdp do Nhu Quynh Harmony va DC

Agency san xudt, quy ty'dan nghé st tén tudi nhidu thé hé trong nudc va hdi ngogi nhu

Huong Lan, Hea M, Trudng Vi, Mal Thién Van, Ludng Tung Quang, Phudng Yén Linh, Thanh

Duy, Hodi Lédm, H& Van Cudng, Phuong Anh, Phuong Y, Sa Huynh, Hoang My An, Thy Van,

nghé s cdi luong Trong Nhan, rapper Xu@n Lan, cung sy dan dét cliq 3 MC: Cu Trong Xoay
- Hoang Oanh - Nguyén Khang

Chuong trinh duge xem & dy @n @m nhgc tém huyét clia Nhu Quynh, mang s ménh tdn
vinh nhing gié | tr finh vugt thai gian va md ra khdng gian két ndi gida cac thé hé nghé
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QR Vé dién t thi BIC s& chdp nhan ngudi déu tién check-in bang ma QR dé dé tham gia
chuong trinh.Vui Idng khdng tiét 16 hogic cdng bd thdng tin vé trudc sy kién.

8/ Khi tham gia sy kién khén gid adng ¥ véi viéc BTC st dyng hinh X} khal thac cho sén
phdm ghi hinh, thu @m, qudng ba cho chuong trinh.

9/ Viéc mua vé déng nghia véi viéc Ngudi mua vé ddng y véi tat ca cac Piéu khodn & Piéu
kién ti Ban 18 chic.

10/ Yéu céu trang phyc lich sy, phi hgp khi tham gia sy kién
11/ Trong moi trudng hgp. quyét dinh clia BTC Ia quyét dinh cudi cung.

12/ SU dyng Tén, thiét k&, vé chuong trinh nhdm myc dich thuong mai hodic quang ba
nh&n hang, doanh nghiép cén dugc sy ddng ¥ b&ing van ban clia Bon v| 18 chic.

Nha té chirc

DC Agency

0 404 '

Rat gon

Bude 3: Dat vé. Nguoi mua chon "Mua vé ngay" va thyc hién viéc chon vé dé mua.
— Chon loai vé;

— Chon khu vuc/phan khu, vi tri ghé ngdi (néu co) kém s6 luong vé;

CTicket Tét c dia diém v Q wiontoh = @ W v

HUGONG SAC GIAI NHAN
9 27 thing 12, 2025
Tir 20:00

© Nha Hat Hoa Binh - 240 Buéng 3 Thing 2, Phuéng Hoa Hung, Thanh Ph& Ho Chi Minh
Hoa Binh Theater - 240, 3 Thang 2 Street, Hoa Hung Ward
Gia vé
Tir 800.000 VND 6én 12.000.000 VND

@ -

Lich su kién VE sy kién Nghé si/Khach mai Nha t6 chitc

Lich su kién va sg do ché ngoi

Vui 1dng chon mét khung gid € bt dau dat vé

Nha Hat Hoa Binh - 240 Budng 3 Thang 2, Phudng Hoa Hung, Thanh Phé H6 Chi Minh

Xem so Go

Thy Bay, 27/12/2025 20:00

Ve su kién
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CTiCket Q Nhung Nguydn LéTuyst = @ WN v

To exit full screen, press and hold : Esc
< @cronve> 2 > = Thoigiandatvéconlsi 0 9 : 3 6

HUONG SAC GIAINHAN &

Thu Bay, 27/12/2025 + 20:00 Thay déi
12.000.0008  Gial Nhén

Loai vé S6 lugng

LAU | KIEU DIEM | KD1

Hét vé

800.000

LAU | KIEU DIEM | KD2

Hét vé

800.000

LAU | KIEU DIEM | KD3

Hét vé

800.000

LAU | BAI CAC | BC1

Chon vi tri
1.200.000

v Vé da chon

cTicket c’ Nhung NguyénLéTuyet = @ WN v

< ochonvt> tin > 3 i ° Thaigiandstvéconlsi Q0 8 : 1 7

HUONG SAC GIAI NHAN £ Thir iy

@ Ghé dang chon Ghé con tréng Ghé da hét Thir Bay, 27/12/2025 + 20:00 Thay déi
A
[ < Chon khu vuc khac
C
o @ LAU | THANH TU | TT2
Vui léng chon vi tri
E 1.500.000
£
- A Vé da chon
Xoé tat ca
+
LAU | THANH TU | TT2 D-15 U]
<
1.500.000 VND

Buwéc 5: Nhap thong tin nguwdi mua va xdc nhén lai don hang. Nhap thong tin cua Nguoi dai dién nhan
vé va xac nhén lai thong tin don hang gom:

— Tén sy kién/chuong trinh;

Thong tin nhan vé;

— Hinh thitc nhin vé¢;

Khu vuc, ghé ngdi (néu c6) kém hang vé;
— Thong tin thanh to4n: tong tién cho don hang;
Budc 6: Thanh todn va yéu ciu xuit héa don (néu c6). Khach hang chon hinh thirc thanh toan phu hop va

tién hanh thanh toan; neu c6 nhu cau xuat héa don vui long chon nut "Yé&u cau xuat hoa don" va dién thong
tin.

— Thanh toan bang hinh thirc chuyén khoan ngan hang;
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— Thanh toan bang thé thanh toan qudc té.

crickst CTICKET PLATFORM Tém tat don hang

Hod don #: 019b0430-ab1a-723f-8120-352e7f0714cf

THANH TOAN TRUOC LUC 02:59 10 THANG 12, 2025 Thanh todn trude lae 02:59 10 thang 12, 2025

CANH VANG | Cv1 VND 2,800,000

VND 2,800,000
PHUONG THUC THANH TOAN

3 Thé g/ Thé ghi
Thé tin dung / Thé ghi ng Lol Téng phu  VND 2,800,000

S6thé

Téng 56 tién can thanh todn VND 2,800,000

Han sir dung CVN

Dla chi Emat

56 dién thoal di dng

+84

Phuong thire tra gop

Buéc 7: Hoan tit va nhan vé. Khi ngudi mua hoan tat thanh toan s& nhan duoc thong bao "Pat vé thanh
cong" tir he thong. Pdng thoi CTicket ciing s& giri vé dén Khach hang bang file dinh kém qua email hodc
ngudi mua cé thé xem lai vé da dat trong "Lich sir dat vé >> Vé da mua".

— Nhén thong tin vé qua email;

— Xem lai vé da mua trong "Lich str dat vé".

CTiCKet c‘a Nhung Nguyén Lé Tuyét =
=
Lich Sa @Vé Théng tin ca nhan
Pang xuat

Tatca Vé chuyén nhugng

Khai truong Ani Mart Viét Nam

09:00 - 24/02/2026

$6 lugng Téng gia M don hang
1vé 0 #94666715

Khach hang ty Iuu trit ma code/ma vé dé check-in tham gia sy kién va tranh tinh trang dé 16 thong tin code
vé; néu dé 16 thong tin thi Cticket.vn cling nhu ban t6 churc s& khong chiu trach nhiém xtr ly néu viée tu bao
quan thong tin ciia khach hang khong dting cach.

Khach hang dung code nay dén dia diém cung cép dich vu dé st dung dich vu minh da dat; tai dia diém cung
cap dich vy, ddi tac s& co trach nhiém kiém tra thong tin code va cung cip dich vu theo yéu cau da dit.

2. Quy trinh danh cho Poi tac

a. Ding ky tré thanh doi tic va cung cap thong tin sw kién/Hang héa

10
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Budre 1: Cac don vi kinh doanh vé té chtre sy kién, nha san xuat, nghé si c6 nhu cau tré thanh déi tac va dang
tai thong tin Su Kién can ban vé/Hang héa trén Cticket.vn can lién hé voi BO phan kinh doanh ciia Cong ty
dé dat van dé hop tac.

Budre 2: Cong ty sé giri Hop dong dé ky két dong thoi yéu cau ddi tac cung cap thong tin vé Su Kién kém
gidy phép t6 chirc Su Kién hodc théng tin vé Hang hoa can ban cho Cong ty dé Cong ty xem xét tinh hop
phap ciia Su kién, Hang hoa can ban.

Budée 3: Truong hop Su Kién/Hang héa da dap Gmg cac yéu cau ciia Cong ty thi cac bén dam phan, thoa
thudn cac didu khoan va tién hanh ky két hop dong.

Budre 4: Cong ty ding tai Su Kién/Hang hoa ciia dbi tac 1én Cticket.vn theo ndi dung thoa thudn, théng nhat
giita D4i tac va Cong ty vé kiém soat quy trinh nhan don dit hang, thyc hién giao dich v6i ngudi mua, tiép
nhan yéu cau xut hoa don, tiép nhan va giai quyét cac tranh chap khiéu nai theo quy dinh tai thoa thuan, d&
an va quy ché website.

Buée 5: Cong ty bao cao tinh hinh mua ban Vé su kién/Hang hoa trén website cho ddi tac theo doi.

Buée 6: Cac bén phan chia 1gi nhuan, thanh toan phi Dich vu theo thda thuan hai bén da ky Kkét.

b. Quy trinh sodt vé va cung cép dich vu

Déi Tac c6 trach nhiém quét ma dé x4c nhan cho khach check-in/cung ce”ip vé vt Iy cho khach tai dia diém
dién ra sy kién dé khach hang c6 thé tham gia sy kién nhu da dat. Cac budc duge thyc hién nhu sau:

Budc 1: Nhan vién soat vé tai diém to chirc sy kién ciia D6i Tac yéu cau khach hang xuét trinh ma don
hang/QR Code ciia vé dé tién hanh quét ma;

Budc 2: Nhan vién tién hanh quét ma bang hé théng quan 1y su kién ctia minh va ghi nhén trang thai don
hang/vé da dugc st dung lam co s& ddi soat vé sau;

Budre 3: Cung cip vé/vong tay,... cho khach hang dé tham gia sy kién.

c. Quy trinh xir Iy don hang la sin phdam hang héa (Merchandise)

Budc 1: Cong ty va ddi tac ky két hop dong phan phbi Hang hoa theo sé lugng cu thé;

Budre 2: Ddi tac giri Hang hoa véi sd lugng cu thé vao kho ciia Cong ty/Dbi tac;

Budée 3: Cong ty nhan dugc yéu cau dat hang tir khach hang thong qua website Cticket.vn va tién hanh xac
nhan don hang cho khach qua email va/hodc cac phuong thirc khac s& dugc néu cu thé trong thong tin mé ta
hang hoa;

Budic 4: Cong ty/Ddi tac tién hanh dong go6i Hang hoa va lién hé dbi tac van chuyén giao hang dén cho khach
hang;

Budic 5: Tiép nhan cac khiéu nai d6i tra/hity tir khach hang va phdi hop véi ddi tac giai quyét khiéu nai cho
khach hang (néu c6).

Budic 6: Xac nhan tinh trang giao hang thanh cong/that bai. Néu don giao thanh cong va khong co khiéu nai
(d6i tra/hity), Cong ty ghi nhan hoan thanh don va tién hanh ddi soat vé sau voi ddi tac theo thoa thuén hop
dong.

3. Quy trinh x4c nhin/hity don hang, déi tra va hoan phi
a. Quy dinh doi tra danh cho Vé sw kién
V¢ da mua thanh cong la vé da hoan thanh thao tac thanh toan theo gia tri don hang va nhan dugc vé qua
email ca nhan. T4t ca Vé sy kién di mua trén Cticket.vn sau khi di thanh toan thanh cong s& khong dugc hity
hoic hoan lai tién trir trudng hop 16i thude vé hé thong hodc tir ddi téc to chirc sy kién. Trong truong hop 15
tir Cticket.vn hodc ddi tic, khach hang s& dugc hoan lai phi twong (mg véi s tién da thanh toén.

— (i) Truong hop do 16i hé théng ma CTicket nhan tién nhung vé da hét hoic vé khong kip chuyén giao

dén cho Khach hang trudc thdi diém dién ra Sy Kién thi tién s& duoc tu dong hoan lai cho Khach hang.

11
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Tién vé duoc hoan tra vao thé ghi ng, thé tin dung ma khach hang sir dung dé dit vé. Ngan hang phat
hanh thé ctia khach hang thong thuong s& can 7-10 ngay lam viée dé ghi c6 s tién nay vao thé. Trong
truong hop s6 tién hoan tra khong duoc ghi c6 vao thé trong 10 ngay lam viéc, hdy giri email dén
chat@cticket.vn cling véi cac chi tiét cia don hang. CTicket s& cung cap sur hd tro can thiét dé giup ghi
¢6 vao thé sb tién dugc hoan tra.

- (11) Trong mét sO truong hop/tmh hudng bat kha khang (thm tiét, gidy phép,...) khién cho sy kién khong
thé dién ra, ban t6 chirc sé ra quyét dinh hiy sy kién va tién hanh hoan phi dich vu cho ngum mua. Trong
truong hop chuong trinh ban vé bi huy do 15i ciia nha t6 chire, khach hang s& dugc hoan tién da tra cho
vé minh di dat. Chinh sach ddi tra, hoan tién s& duge quy dinh boi Pon Vi T6 Chire Su Kién cho mdi
su kién cu thé. Tuy theo tung chinh sach ddi tra, hoan tién ciia Pon Vi T6 Chirc Su Kién, Cong ty/Cticket
s& c6 chinh sach ddi tra, hoan tién tuong tmg va cac chinh sach nay s& dugc cong khai trén Cticket.

Thong thuong quy trinh dugc thuc hién nhu sau:

Buéce 1: Giri email théng bao hiiy suw kién. Email thong bao: Khi mét sy kién bi hiy, khach hang sé nhan
dugc mot email thong bao vé viée nay tor Cticket.vn. NGi dung Email chira thong tin chi tiét vé su kién bi
huy, bao gdm 1y do huty va cac budc tiép theo, giup khach hang hiéu rd tinh hinh va chuan bi cho cac hanh
dong tiép theo.

Budc 2: Tién hanh hoan phi dich vu. Trong email, Cticket.vn s& thong béo s tién s& dugc hoan lai, bang
tong so tién khach hang da tra cho vé ctia su kién bi hity, kém: Phuong thirc hoan tién (thuong qua hinh thirc
thanh toan da dung khi mua vé, vi du thé tin dung hodc tai khoan ngan hang); Thoi gian hoan tién (thudng
trong vong 7—15 ngay lam viéc ké tir khi thong bao hily dwoc giri di). Khach hang c6 thé theo ddi qua trinh
hoan tién qua tai khoan ngan hang hodc thé tin dung; néu qua thoi gian du kién ma chwa nhan duoc, c6 thé
lién hé bo phan hd tro khach hang cta Cticket.

Budc 3: HS tro giai quyét vin dé phat sinh/khiéu nai tir viéc hiiy/hoan vé (néu c6). Lién h¢ hd trg: Néu
khach hang c¢6 cau hoi hodc gip van dé trong qua trinh hoan tién, c6 thé lién hé bo phan hd trg khach hang
ctia Cticket qua email chat@cticket.vn hodic kénh hd trg néu trong email thong bao hiy. Cticket s& cap nhat
thong tin mai nhat vé sy kién va quy trinh hoan tién trén website va qua email.

b. Quy dinh hiiy/doi tra déi véi san phdm hang héa
Pon hang d¢i mua khong duoc hoan lai, ddi tra hodc thay d6i thong tin trong moi truong hop. Vi vy khach
hang can can nhic k¥ ludng va kiém tra thong tin ca nhan day di trude khi tién hanh dit mua va thanh toan.

Cong ty chi hd trg viéc ddi tra san pham hang hoa néu 11 thude vé Cticket.vn (giao sai loai, sd lugng), ddi
tac (in 4n 16i, san pham 15i) va don vi van chuyén (hu hong, v, rach,... do qua trinh van chuyén). Cong ty s&
1a don vi dai dién giai quyét cac van dé bang cich nhanh chong xac thyc thong tin phan anh/khiéu nai ciia
khach hang dé bi/hoan don méi theo ding mé ta trong don hang.

Khéach hang khi nhan hang vui long xac thyc tinh trang cling nhan vién giao nhan hoic tién hanh quay video
khui/mé don hang dé lam bang chimg gitip Cong ty ¢b co s& giai quyét khiéu nai nhanh nhat.

4. Quy trinh giao nhan

Thong thuong vé dugc mua trén CTicket s€ dugc thé hién dudi hinh thac Ma Vé dién tir va s& duoc gui dén
Khéach hang (ngudi mua) bang file dinh kém qua email. Khach hang c6 thé kiém tra thong tin vé vé tai phan
"Lich str dat vé >> V¢é da mua" (tai khoan ca nhan ctia Khach hang tai trang sy kién CTicket trén website).
Tuy vao quy dinh cia timg don vi t6 chire Sy Kién ma CTicket quyét dinh thoi gian tra ma vé cho Khach
hang. Néu khong c6 van dé gi phat sinh, vé s& dugc giri dén email ngay sau khi thanh toan thanh cong; trong
truong hop cham nhét, vé s& dugc giri qua email trudce lac Sy Kién dién ra.

Dbi véi mot sd sy kién 10n, tily theo yéu ciu va thoa thudn riéng gitra CTicket va ddi tac, vé co thé duoc thé
hién dudi hinh thire vé gidy, va Bén mua s& nhan duoc vé gidy tir D6i tac/CTicket giao bang dudng chuyén
phat. Tét ca chi phi phét sinh vé viéc van chuyén vé gidy hodc cac vt pham di kém sy kién d4 bao gom trong
gia vé niém yét. Do d6 ban t6 chirc/CTicket s& chi tra cho don vi van chuyén duoc stir dung dé giao vé cho
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khach. Tét ca vé gidy s& dugc van chuyén toan qudc trong pham vi lanh thd Viét Nam, thoi gian van chuyén
theo tiéu chuan ctia don vi cung cip dich vu; néu gan t6i thoi gian sy kién ma khach hang vin chwa nhan
duogc vé, vui long lién hé email chat@cticket.vn hoac Hotline 1900 636 686 dé dugc hd trg nhanh nhét.

Tuong tyr, cic san pham hang héa trong muc "Merchandise” ciing dugc van chuyén cho khach hang bang
duong chuyén phat nhanh thong qua don vi cung cip dich vu van chuyén. Mic phi va thoi gian giao hang s&
khac nhau dya theo vi tri dia Iy ma khach hang yéu cau va theo tiéu chuan tinh phi/thoi gian giao cta ddi tac
van chuyén.

Tt ca cac vé sy kién (néu 1a vé gidy) va cac san pham hang héa (thuoc muc Merchandise) khi van chuyén
déu dugc CTicket dong goi va niém phong can than. Pon vi van chuyén chiu trach nhiém véan chuyén hang
hoa theo nguyén tic "nguyén dai, nguyén kién", dam bao hang hoa khong bi mé hodc hur hong trong qua trinh
giao nhén.

Trén bao bi mdi don hang s& c6 day du thong tin: Thong tin ngudi nhan (tén, sé dién thoai, dia chi nhan hang)
va Mi van don. Dé dam bao an toan cho hang hoa, CTicket s& cung cip héa don tai chinh hodc phiéu xuat
kho hop 18 cia san pham trong buu kién (néu c6). Pon vi van chuyén c6 trach nhiém cung cip cc ching tir
lién quan téi hang héa nay dén khach hang va khi duoc yéu cau boi co quan quan 1y nha nude cé tham quyén
trong qua trinh thyc hién dich vy giao nhén.

D6i v6i hang héa bi hu hong do qua trinh van chuyén — dii don hang do chinh CTicket/Ddi tac van chuyén
hay do bén thir ba van chuyén — Cong ty s& 1a bén dimg ra chiu trach nhiém giai quyét cho khach hang.
Khéach hang c6 quyén tir chdi nhan san pham va yéu cau ddi tra theo quy dinh "Déi tra" néu 16i thude vé Doi
tac/Cticket/Pon vi van chuyén. Moi van dé phat sinh, Cong ty s€ chiu trach nhi¢m lam vi¢c lai voi ddi tac/don
vi van chuyén dé giai quyét dén bu theo thoa thuan hop tac.

*Luu y: Trudng hop phat sinh cham tré trong viéc giao hang, Cong ty sé thong tin kip thoi cho khach hang
va khach hang c6 thé lya chon giita viéc Huy hodc tiép tuc chd hang.

5. Quy trinh bao hanh/bao tri

Do tinh chét san phélm cung ce”ip la dich vu (cac chuong trinh/sy kién va dich vu vui choi, giai tri) va cac san
pham hang héa phuyc vu giai tri, nén s& khong c6 chinh sach bao hanh/bao tri nhu san pham hang hoa thong
thuong khac. Tuy nhién, Cong ty yéu cau doi tac cung cap thong tin ding tai day da va cam két thuc hién
chwong trinh, cung cap hang hoa ding noi dung dang tai.

Cong ty khuyén céo khach hang nén lién h¢ tryc tiép dén Bo phan hd tro truc tuyén dé duoc hd tro nhiing
thong tin hitu ich vé chuong trinh ciing nhu chat lugng clia cic chuong trinh va céc chinh sach dam bao vé
chat lugng dich vu cta timg ddi tic dang tin quang bé trén Cticket.vn.

6. Quy trinh giii quyét tranh chip, khiéu nai
Cong Ty va Débi Tac c6 trach nhiém tiép nhén khiéu nai va hd trg nguoi mua lién quan dén giao dich tai
website Cticket.vn.

Cong Ty s& niém yét cong tiép nhan phan anh cong khai trén website Cticket.vn dé tat ca thanh vién ngudi
ding va cac co quan/td chirc x4 hoi bao vé quyén loi nguoi tidu dung c6 thé giri cac phan anh truc tuyén dén
Ban quan 1y cho cac truong hop vi pham ciia ddi tc hodc nhiing thong tin sai pham dang hién thi trén san
gdy anh huong dén quyén loi va loi ich kinh t& hop phéap ctia nguoi tiéu ding hodc céc to chire kinh té khac.
Trong d6, Cong Ty s& uu tién hién thi cac thong tin phan dnh tir co quan/td chirc xa hoi bao vé quyén lgi
ngudi tidu ding dé dam bao tinh xac thyc va mang tinh than "canh bao" dén nguoi tiéu dung sau rong hon.

Quy trinh giai quyét tranh chép, khiéu nai:

Budée 1: Nguoi khiéu nai chon myc "Guri phan anh" trén website Cticket.vn theo mau hudng dan mic dinh.
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Budic 2: Cong Ty tién hanh xac minh/kiém chimg véi ngudi/don vi giri phan anh trong vong 03-07 ngay lam
viéc. Cong Ty xac minh thong tin khiéu nai bang cich yéu cau ngudi khiéu nai va nguoi bi khiéu nai cung
cép dua thong tin lién quan dén giao dich, sy kién.

Bude 3: Cho hién thi cong khai trén website & muc "Danh sach bi phan anh" dé tit ca thanh vién trén san
déu co thé nhin thay.

Budc 4: Tién hanh yéu cau Cticket.vn xir 1y, giai quyét khiéu nai thoa dang nham dam bao quyén loi cua
nguoi tieu dung.
— Cong Ty lam cau ndi giai quyét cac van dé lién quan dén giao dich néu mot trong hai bén c¢é yéu cau.
— Trong truong hgp ndm ngoai kha ning va tham quyén cia Cong Ty, Cong ty s& yéu cau ngudi mua dua
vu viée ra co quan nha nude c6 thim quyén giai quyét theo phap luat.
(*) Luu y:
— Truong hop Cong Ty khong thé x4c minh dugc thong tin hodc thong tin khong chinh xac s& tir chdi cip
nhét phan anh 1én website Cticket.vn.
— Danh sach bi phan anh s€ dugc thao g& khi nhan dugc xac nhan tir cac bén vé viée da xu ly xong van
dé, dam bao quyén loi hop phép cuia cac bén, dic biét 1 ngudi tiéu ding.
— (Cbng ty s& uu tién hién thi cac phan anh tir co quan chirc ning/to chirc xa hoi bao vé quyén loi nguoi
tiéu dung hodc co quan/to chirc danh gia tin nhiém dé dam bao tinh cong tim va minh bach nhét.
Thoi gian giai quyét tranh chap, khiéu nai: Thoi gian tiép nhan va xir Iy phan anh 1a 03 (ba) — 07 (bay) ngay
lam viéc ké tir thoi diém Cong Ty nhan dugc phan anh tir phia nguoi dung. Thoi gian giai quyét trén thyc té
c6 thé kéo dai hon do anh hudng ctia didu kién khach quan, bat kha khang hodc do tinh chét phirc tap ctia vu
viéc.
Thong tin ddu mdi tiép nhan phan anh/khiéu nai va phdi hop lam viée voi co quan nha nudc cd tham quyén
khi ¢6 yéu cau — CONG TY CO PHAN CRESTA; Dia chi: Tang 4, Toa nha Riverbank Place, 3C Ton Pirc
Théng, Phuong Sai Gon, TP. Hb Chi Minh, Viét Nam; Dién thoai: 1900 636 686 — Email: chat@cticket.vn;
Thoi gian 1am viéc: 8h~17h (trir chidu thir 7 va chii nhat). Dau mbi phdi hop: Ba Nguyén Thi Kim Ngan —
Giam D¢ Cong ty; Pia chi lién hé nhu trén; Pién thoai: 02473001891; Email: ngan.nguyenl@cake.vn.

Ché tai va bién phap xir Iy véi cac hanh vi xdm hai quyén loi nguoi tiéu ding: Cticket.vn ton trong va nghiém
tac thuc hién cac quy dinh cua phap luat vé bao vé quyén loi cia ngudi mua (ngudi tiéu ding). Dé nghi cac
d6i tac ban hang cung cap thong tin dang san pham, dich vu trén san dy du, chinh xéc, trung thyc va chi tiét.
Moi hanh vi lira dao, gian 1an trong kinh doanh déu bi 1én 4n va phai chiu hoan toan trach nhiém trudc phap
luat.

Céc bén (Dbi tac, Cticket.vn) phai ¢ trach nhiém tich cyc giai quyét van dé. Doi tac can cung cap vin ban,
gidy to ching thyc thong tin lién quan dén su viéc dang gay méu thuin cho Khach hang. Cticket.vn 6 trach
nhiém cung c4p nhiing thong tin lién quan Khach hang va Déi tac néu duge Khach hang hoic Déi tac (lién
quan dén tranh chap) yéu cau. Sau khi giai quyét xong tranh chép, cc bén phai béo lai cho Ban quan ly
Cticket.vn. Truong hop 16i thudc vé Dbi tac, Cticket.vn s& canh cao, khoa bai dang hodc chuyén cho co quan
phap luét c6 tham quyén tiiy mirc do; dong thdi g& bo toan bo tin bai vé chuong trinh/san pham cua Déi tac
d6 va yéu cau Déi tac boi hoan thoa dang cho Khach hang trén co so thoa thuan.

Néu qua thoa thuan van khong giai quyét duoc mau thuln phat sinh gitra Khach hang va Ddi tac, mot trong
hai bén c¢6 quyén nhd dén co quan phap ludt c6 tham quyén can thiép nhim dam bao loi ich hgp phép cua
cac bén.

IV. QUY TRINH THANH TOAN

1. Thanh toan giira ngwdi mua va ngudi ban/Pdi tac
Nham dem lai tién ich va trai nghiém tdt nhat cho khach hang, Cticket.vn dy kién tich hop cac phuong thic
thanh toan truc tuyén khi khach hang mua sam, dat dich vu truc tuyén tai website Cticket.vn. Hé théng thanh
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toan truc tuyén duoc cung cip boi cac ddi tic ¢ chire ning cung cip dich vu trung gian thanh toan, da dugc
co quan nha nudc c6 tham quyén cip phép hoat dong hop phép tai Viét Nam ("Pon Vi Thanh Toan") va theo
c4c tiéu chuan bao mét ctia Pon Vi Thanh Toan.

Hién tai trén website dang niém yét cac hinh thirc thanh toan sau:

— Thanh toan chuyén khoan: Ung dung thanh toan tryc tuyén qua Internet banking quét ma QR. Khi khach
hang chon hinh thirc chuyén khoan, h¢ thong hién thi ma QR kém ma don hang; khach hang quét ma
thanh cong thi ngay 1ap tirc hé thong Cticket.vn ty dong xac nhan don hang.

— Thanh to4n bang thé qudc té (Credit Card/Visa): cho phép Khach hang thanh toan tién hang hoéa, dich
vu qua Internet bang cac loai thé mang thuwong hiéu ctia cac T6 Chirc Thé Qudc Té nhur Visa, Mastercard,
JCB, va thé ndi dja (ATM, Internet Banking, QR CODE) cuia cac Ngan hang duoc cap phép va T6 chirc
phat hanh thé dugc phép phat hanh.

Nham han ché cac rai ro c6 thé phat sinh, khach hang khong cung cip thong tin thanh toan, thong tin tai
khoan/thé, mat khau va céc thong tin xac thyc khac cia giao dich cho bat ky bén thir ba nao khac. Khach
hang ty chiu trach nhiém vé toan bo thiét hai va rui ro trong trudng hop dé 16 (du vo ¥ hay ¢ y) bat ky théng
tin nao.

Khéach hang tuyét ddi khong duge xam nhap, can thiép trai phép vao hé thong hay lam thay doi cau trac dir
liéu ciia Cticket.vn va khach hang khac dudi bét ky hinh thirc nao. Truong hop vi pham, Khach hang phai
boi thuong toan bo thiét hai, ton that phat sinh cho Céng ty va/hoéc chiu cac trach nhi¢m, ché tai khac theo
quy dinh cta phap luat.

Quy trinh thanh toan thyc hién nhu sau:

Buée 1: Khach hang chon Vé sy kién/Hang hoa can diat mua hodc tao yéu cau dich vu thong qua website
Cticket.vn;

Budic 2: Xac nhan thong tin don hang trudc khi tién hanh dat;

Budée 3: Chon hinh thirc thanh toan cho don hang rdi tién hanh thanh toan (chuyén khoan ngan hang hoic
thé thanh toan quéc té).
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Thanh todn chuyén khoan ngéan hang
Ban c6é thé quét ma QR hoic chuyén khodn theo théng tin sau

Téng s6 tidn cén thanh toan
2.450.000 VND

Ngan hang thu hudng

Cake by VPBank

S6 tai khoan
VCAK43213352422451 ()

Luu ma QR Tén tai khoan
Nén Tang CTicket ()

Huéng dan thanh todn

Luu y: Sau khi hoan tat giao dich, vui lbng chd trong gidy Iat, trang thai don hang sé dugc cap
nhéat tu ddng sau téi da 5 phut.

croset  CTICKET PLATFORM Tém tat don han

Hoa don #: 019b0430-ab1a-723f-81a0-352e7f0714cf

THANH TOAN TRUOC LUC 02:59 10 THANG 12, 2025 Thanh todn trudc Ic 02:59 10 théng 12, 2025
\
CANH VANG | CV1 VND 2.800,000

) 2,800,000
PHUONG THUC THANH TOAN

¥ Thé tin dung / Thé ghi ng ~ Téngphu  VND 2,800,000

Sothé
Téng 56 tién can thanh todn VND 2,800,000

Han sir dyng CWN

Dla chi Email
56 dién thoal di déng

vn +84

Phuong thire tra gop

*Luu y: Di v6i mot s6 phuong thire thanh toan tryc tuyén, khach hang c6 thé chi tra thém khoan phi dich
vu, 1& phi ngan hang (néu c¢6) cho viée xtr 1y giao dich tric tuyén tir ddi tac cung cap dich vu trung gian thanh
toén.

2. Thanh toan giira Doi tic va Ban quan Iy Cticket
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Cticket.vn s& thu phi Ddi tac thong qua phuong thirc thu phi hoa hong trén mdi giao dich thanh cong cho cac
viéc: quang ba, phan phdi vé va xir Iy don hang, hd tro tiép nhan va giai quyét khiéu nai (néu c6) tir khach
hang.

Hoa hong/Phi dich vu (Chiét khiu bdan hang)

Hoa hong ma Déi tac tra cho Cticket.vn dya trén gia tri don hang thuc té ban ra sau khi da trir Phi Giao dich.
Hoa hong dugc tinh trén mdi giao dich thanh cong (khong c6 khiéu nai vé huy/doi tra) va di bao gdbm thué.
D¢ tranh nham 14n, don hang thanh cong 1a don hang da ban khi khach hang da thanh toan thanh cong va
nhan dugc Vé/Hang hoa tir Cticket.vn.

Mirc hoa hong ban hang tiy timg thoi diém hodc tiy thoa thudn riéng ciia timg di tac nén s& khong ¢ mic
cu thé. Chi tiét s& dugc thoa thuan va niém yét cu thé theo timg hop ddng hop tac phan phdi.

Khi khach hang/ngudi mua dat mua Vé/Hang hoa trén san va chon hinh thirc thanh toan chuyén khoan, hé
thdng s& hién thi théng tin nhan thanh toan 1a Cong ty C6 Phan Cresta. Diéu nay thé hién Cong ty tién hanh
thu ho phi don hang cho ddi tac. Hai bén s& tién hanh lam di soat sau khi sy kién két thic.

Theo doi, déi soat Vé/Hang hoa

Viéc theo ddi, d6i soat doanh thu Vé/Hang hoa dé thuc hién cac nghia vy thanh toan Hoa h(‘Bng/Phi dich vu
dugc thyc hién theo thoa thuan trén hop dong ky két giira doi bén. Thoi gian dbi soat, thanh toan phi dich vu
va xuét hoa don s& tiry timg ddi tic cu thé ma thoa thuan phu hop voi quy mé sy kién/khdi lwong hang héa.

V. DAM BAO AN TOAN GIAO DICH
Ban quan 1y di sir dung cac bién phap dé bao vé thong tin dang trén San TMBT CTicket tudn thii cac quy

dinh phap luat va an toan, nhim dam bao cac giao dich dugc tién hanh thanh cong, han ché t6i da rui ro c6
thé phat sinh.

Ngudi t6 chire sy kién phai cung cép thong tin day du: (i) Tén va dia chi try s& chinh dbi véi t6 chirc hoic
tén va dia chi thuong tri dbi véi ca nhan; (i) SO, ngy cap va noi cip gidy chimg nhan dang ky kinh doanh
d6i voi to chirc hodc ma s6 thué ca nhan cua ca nhan; (iii) S6 dién thoai hodc email; va (iv) Gidy phép t6
chirc sy kién dugc cap boi co quan Nha nude cd tham quyén (néu cd) cho CTicket trong hop dong hop tac
da ky két.

Khéach hang khong nén dua thong tin chi tiét vé viéc thanh toan véi bat ky ai bang email hodc hinh thirc lién
lac khac. San TMDPT CTicket khong chiu trach nhiém vé nhitng thiét hai hay rudi ro thanh vién c6 thé ganh
chiu trong viéc trao ddi thong tin qua Internet hodc email.

Khéach hang tuyét ddi khong sir dung bat ky chwong trinh, cong cu hay hinh thirc nao dé can thiép vao hé
thdng hay 1am thay doi c4u triic dit liéu. Nghiém cim viéc phat tan, truyén ba hay c6 vii cho bat ky hoat dong
nao nham can thiép, pha hoai hay xAm nhap hé théng website. Moi vi pham s& bi xtr 1y theo Quy ché va quy
dinh cta phap luat.

Moi thong tin giao dich duoc bao mat, trir trudng hop bude phai cung cip khi Co quan phép luat yéu cau.

VI. CHINH SACH BAO VE THONG TIN CA NHAN NGUOI TIEU DUNG

Béng viéc trao cho Cong ty thong tin c4 nhan ciia minh dé tao tai khoan thanh vién mua hang trén Cticket.vn,
Khéach hang hoan toan dong y Cong ty duoc quyén xir Iy ddi voi Dit liéu ca nhan ctia Khach hang va cac cha
thé dir liéu lién quan dén hodc thuc hién giao dich mua Vé/Hang hoa, sir dung Ma V¢, Vé, bao gdbm Dt liéu
c4 nhan co ban va mot sb Dir liéu ca nhan nhay cam, tily thudc vao muc dich thu thap va xt 1y, pht hop véi
quy dinh ctia phap luat. Néu Khach hang khong dong v v6i Chinh Sach nay, Khach hang dimg cung cap
thong tin c4 nhan va/hodc sir dung cic quyén chinh sira hodc hiy bo.

1. Muc dich va pham vi thu thiap thong tin ca nhan

Cong ty thu thap thong tin ca nhan chi & mirc can thiét phuc vu cac muc dich sau:
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Pon Hang (pham vi: ho tén, email, s6 dién thoai, s6 CCCD): xir Iy cac vin dé lién quan dén don dit
hang cta thanh vién;

Duy Tri Tai Khoan (pham vi: ho tén, email, s6 dién thoai, dija chi, thong tin dang nhap tai khoan gém
tén dang nhap, mat khau, ID/dia chi ddng nhap va cau hoi/tra 10i an ninh): tao va duy tri tai khoan ciia
thanh vién, bao gom cac chuong trinh khach hang than thiét hodc qua ting/giai thuong di kém;

Dich Vu Nguoi Tiéu Dung, Chiam Séc Khach Hang (pham vi nhu trén): phan hdi cac yéu cau, khiéu nai
va phan hdi cta thanh vién;

C4 Nhan Hoa (pham vi nhu trén): t6 hop dit lidu dé hiéu nguoi tidu diung day du hon nham (i) cai thién
va ca nhan hoa trai nghiém trén san; (ii) cai thién ti¢n ich, dich vu va phat trién y tuong dich vu moi;
(iii) phuc vu thanh vién véi céac gioi thi€u, quang cdo phu hop véi su quan tdm cua thanh vién;

An th (pham vi nhu trén): ngén ngua cac hoat dong pha huy tai khoan hoac gla mao khach hang; theo
yéu ciu cua phap luat, Cong ty c6 thé thu thap, luu trit va cung cap theo yéu ciu cta co quan nha nude
¢6 tham quyén;

Bén thir ba lién quan dén giao dich: Cong ty chia sé thong tin lién quan dén giao dich cho bén thir ba
tuong ung (vi du Pon Vi To Chuc Sy Kién, doi tac van hanh, don vi van chuyén/thanh toan). Cac bén
nay co the ti€p can thong tin can thiét (t€n, email, s6 dién thoai, thong tin tai khoan) d¢ hoan thanh cong
viéc, nhung khong dugc dung cho muc dich khac;

Theo yéu cau ctia phap luat (pham vi nhu trén): tiy quy dinh ctia phap luat timg thoi diém, Cong ty c6
the thu thap, luu trt va cung cap theo yéu cau cla co quan nha nudce c6 tham quyen.

2. Pham vi sir dung théng tin

Cung cip cac dich vu, san pham theo nhu ciu Ngudi Dung, Ddi tac, Pon vi t chire Sy kién, Nguoi ban;
Lién hé xac nhan khi Nguoi Dung, ]?(”ﬁ t‘éc dang ky stir dung dich vu, xac lap ‘giao ‘dich va duy tri tai
khoan; thong bao vé Dich Vu, thay doi diéu khoan, ludt ap dung va cap nhat phan meém;

Quan 1y Nén Tang, giri thong tin cip nhat website/tmg dung, cic chuong trinh khuyén mai, wu dai/tri
an;

Phat hién, khic phuc sy ¢d va sira 16i; danh gia va phat trién cac tinh ning, cong nghé méi dé cai thién
Dich Vu;

Ngan ngtra cac hanh dong pha hoai, gia mao, ltra ddo, gian lan trong qua trinh st dung dich vy;

Lién lac, hd trg, giai quyét véi Nguoi Ding trong cac truong hop dic biét;

Theo quy dinh ctia phap luat hién hanh hodc theo yéu cau cta co quan nha nude cd tham quyén.

3. Thoi gian luu trir thong tin

Dit liéu c4 nhan cta Thanh vién dugc Iuu trit cho dén khi c6 yéu cau hity bo, thay ddi hodc tu thanh vién
dang nhap va thuc hién hity bo, thay d6i. Trong moi truong hop, thong tin ca nhan thanh vién dugc bao mat

trén may chu cua CTicket.

4. Nhirng nguoi hoic té chire c6 thé dwoc tiép cin véi thong tin do

Cong ty s& khong cung cép thong tin c4 nhan cta khach hang cho bit ky bén thir ba nao, trir mot sé hoat dong

can thiét sau:

Céc di tac cung cap dich vu cho Cong ty lién quan dén thuc hién don hang, chi gi6i han trong pham vi
thong tin can thiét va ap dung cac quy dinh dam bao an ninh, bio mat;

Nha cung cép dich vu bén thir ba thuc hién mdt ) hoat dong li€én quan dén san; cac bén nay co thé truy
cap/xur ly thong tin trong qua trinh cung cap dich vu va phai tuan thu moi luat 1¢ bao vé thong tin ca
nhan va yéu cau an ninh;

Céc chuong trinh lién Kkét, déng thuc hién, thué ngoai cho cac muc dich néu tai Muyc 2, luén ap dung yéu
cau bao mat thong tin ca nhén;

Yéu cau phép ly: Cong ty co thé tiét 10 thong tin ca nhan néu luat phap yéu cau va viéc tiét 10 1a can thiét
hop 1y dé tuan thu cac quy trinh phap 1y;
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— Chuyén giao kinh doanh (néu co) trong truong hop sap nhéap, hop nhit toan bo hodc mot phan voi cong
ty khac, ngudi mua s& co quyén truy cap théng tin do Cong ty luu trit, bao gdm ca thong tin c4 nhan.

5. Pia chi ctia don vi thu thap va quan ly thong tin ca nhan

CONG TY CO PHAN CRESTA; Mi sé thué: 0319209630; Dia chi: Tang 4, Toa nha Riverbank Place, 3C
Ton Plc Thing, Phuong Sai Gon, TP. HO Chi Minh, Viét Nam; Hotline: 1900 636 686 — Email:
chat@cticket.vn.

6. Phuong thire va cong cu dé Nguoi dung tiép cin va chinh sira dir liéu c4 nhan
— Khéch hang c¢6 quyén ty kiém tra, cap nhat, diéu chinh hodc hity bo thong tin ca nhan bang cach ding
nhép vao tai khoan va chinh stra, hodc yéu cau CTicket thuc hién viéc nay;
— Khéch hang c¢6 quyén yéu cau Ban quan 1y hd trg, cung cip lai mat khau hodc tai khoan (do quén mat
khau hoic bi khoa do dang nhép sai nhiéu lan) qua Hotline 1900 636 686 hodc email chat@cticket.vn;
— Khéch hang c6 quyén giri khiéu nai vé viéc 16 thong tin ca nhan cho bén thir 3 dén Ban quan 1y qua
Hotline 1900 636 686 hodc email chat@cticket.vn.
Khi tiép nhan khiéu nai, néu 151 thugc vé Cong ty thi Cong ty s& khic phuc hodc bdi thuong cho khach hang.
Truong hop 151 thudc vé Ddi tac, Cong ty s& lién hé voi Péi tac dé khic phuc va tim phuong an xir 1y. Ty
chinh sach bdi thuong ciia Poi tic, Cong ty s& co chinh sach hd trg twong g va cong khai trén Cticket.vn
tai thoi diém thu thap thong tin.

7. Cam két bao mat thong tin ca nhan khach hang

Thong tin c4 nhan cua thanh vién trén CTicket dugc cam két bao mat tuyét ddi theo chinh sach bao vé thong
tin ca nhan cua CTicket. Viéc thu thap va st dung thong tin chi dugc thyc hién khi co6 sy d(‘Bng y cta khach
hang, trir nhitng trudng hop phap ludt co quy dinh khac. CTicket khong sir dung, khong chuyén giao, cung
cap hay tiét 16 cho bén thir 3 vé thong tin c4 nhan cta thanh vién khi khong c6 sy dong ¥.

Trong truong hop may chii luu trit thong tin bi hacker tan cong dan dén mat mat dit liéu c4 nhan, CTicket c6
trach nhiém théng bao vu viée cho co quan chirc ning diéu tra xir 1y kip thoi va théng bao cho thanh vién.
CTicket bao mét tuyét dbi moi thong tin giao dich tryc myén cua Thanh vién, bao g(‘Bm thong tin hoa don,
chung tur ké toan sb hoa tai khu vyc dir liéu trung tam an toan cép 1 cta CTicket.

Ban quéan 1y CTicket yéu ciu cic ca nhan khi dang ky thanh vién phai cung cip dy du thong tin c4 nhan lién
quan (ho tén, dia chi lién lac, email, dién thoai, v.v.) va chiu trach nhiém vé tinh phap ly cia nhitng thong tin
d6. Ban quan 1y CTicket khong chiu trach nhiém va khong giai quyét cac khiéu nai lién quan dén quyén loi
ctia Thanh vién néu thong tin c4 nhan cung cép khi dang ky ban dau 1a khong chinh xéc.

8. Co ché tiép nhan va giai quyét khiéu nai ciia nguoi tiéu ding

Trong truong hop thong tin ca nhan cua thanh vién bi st dung sai muc dich hodc pham vi da thong bao,
Thanh vién c6 quyén giri khiéu nai vé viéc 16 thong tin c4 nhan cho bén thir 3 dén Ban quan 1y dén dia chi
Cong ty hodc qua Hotline 1900 636 686, email chat@cticket.vn. Cong ty c6 trach nhi¢m thyc hién cac bién
phap k¥ thuat, nghiép vu dé xac minh noi dung phan dnh. Thoi gian xir Iy phan anh lién quan dén thong tin
ca nhan khach hang la 07 ngay.

VII. QUAN LY THONG TIN TREN WEBSITE

1. Quy dinh thanh vién

Khéach hang va Déi tac (goi chung 1a "Thanh vién") khong dugc phép st dung céc tinh ning, tién ich, chirc
ning trén website vao (i) nhitng muc dich bat hop phép, lira déo, de doa, phét tan virus gay hu hai t&i hé
thdng, cau hinh, truyén tai thong tin cia Cong ty va Db tac; (i) muc dich dau co, liing doan thi trudng, tao
nhiing don dit hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi truong. Thanh vién vi pham phai chiu
trach nhiém vé cac hanh vi cia minh trudc phép luat.
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Thanh vién khéng duoc thay dbi, chinh sira, gan ghép, copy, truyén ba, phan phdi, cung cép va tao nhimng
cong cu tuong tu cia dich vu do Cong ty cung cip trén website cho mot bén thir ba néu khong duge sy dong
y cua Cong ty.

Thuong Nhan khong dugc dang trén Website bat ky thong tin/hinh danh/quang cao nao vi pham quyén s hiru
tri tué cua bat ky bén thir ba nao hoac vi pham phap luét va/hoac thuan phong m¥ tuc cua Viét Nam.

2. Co ché kiém duyét ndi dung diing tai/hién thi trén website

Tat ca thong tin ma thanh vién dang ky tai khoan va dang tin ban trén website déu dugc Ban quan 1y CTicket
kiém duyét can than. Website Cticket.vn khong hd trg tinh ning ty ding tin cho dbi tac; tit ca thong tin trén
san déu do Ban quan 1y kiém duyét, bién tap va ty dang. Di tac giri thong tin vé san pham/dich vy can dang
dén Bo phan kiém duyét ndi dung dé bo phén nay kiém duyét va bién tap trudce khi dang tai ho Déi tac.

Cticket.vn c6 mot ddi phuy trach kiém soat thong tin, goi la admin (k¥ thuét), phy trach kiém soat, ra soat,
chinh sira thong tin cho chinh x4c va chéan thuc. Thong thuong trong vong 24h ké tir khi Ddi tac giri thong
tin san pham dé dang tai, admin hé thong s& ra soat, kiém duyét lai néi dung va bién tap cho phu hop dé hién
thi d&én nguoi mua. BY phan kiém duyét ndi dung s& kiém duyét dé x4c minh, x4c thyuc lai noi dung s€ dang.
Nhing ndi dung vi pham s& bi tir chdi dang tai va giri thong bao dén dbi tac vé cac thong tin sai pham/khong
hop 1¢ dé dbi tac chinh sira/bd sung.

Ngoai ra, khi ¢6 khiéu nai tir khach hang, Cticket.vn s& kiém tra/xac thyc lai thong tin va loai bo nhiing thong
tin c6 yéu td vi pham néu san pham/dich vy nhan qué nhiéu danh gia khong tot.

Xdc thuwe va xét duyét thong tin Déi tdc cung cdp dich vu/hing héa

Cong ty yéu cau Dbi tac gilri cac gidy to xac thuc clia thuong nhan/nguoi chiu trach nhiém: Gidy dang ky
doanh nghiép va cac giay phép kinh doanh thoa diéu kién kinh doanh néu 1a nganh hang c¢6 diéu kién (vi du
Gidy phép t6 chire sy kién). Trong vong 24h ké tir khi ddi tic cung cép thong tin, Cong ty xac minh va lién
hé lai dé xuc tién viéc ky két hop dong néu tat ca thong tin day du va hop 1¢ theo quy dinh phap luét.

Kiém duyét ngi dung chwong trinh sw kién/san phdam hang héa ding tdi trén website

Cong ty yéu cau Dbi tic cung cap thong tin rd riang, mo ta chi tiét chuong trinh sy kién/hang héa day di,
chinh x4c, tranh gay hiéu 1am cho ngudi mua; néu rd ndi dung chwong trinh, lich trinh, gi4 ca va gidy phép
t6 chirc sy kién (néu c6). Su kién ciia Nha T6 Chirc duoc dang ky ban vé trén Nén Tang Cticket.vn khi thoa
man cac diéu kién sau:

— Nbi dung cua su kién phu hop v6i Didu Khoan Sir Dung website va Quy ché;

— Trong pham vi cho phép cua tit ca cac ludt va quy dinh (trong va ngoai nudc) dugce ap dung;

— Khong vi pham phap luat s¢ hitu tri tug, phap luat canh tranh va cac quy dinh phap luat khac;

— Quy dinh vé thong tin ding tai: P4i tic cam két va tu chiu trach nhiém vé tinh chinh x4c ctia thong tin
giri ¢én Cong ty. Ban quan 1y sé truc tiép Iwa ndi dung va dang tin theo thoa thuan hop dong. Thong tin
dang tai phai ddy du, chinh xéac, dap ung cac quy dinh phap luét, cu thé:

- (a) Tén su kién/san pham; (b) Thoi gian dién ra su kién (bat dau & két thuc)/mo ban san pham; (c) Ch1
tiét dia diém va dinh vi trén ban do/mo ta chi tiét san pham; (d) Thoi glan mua vé, loai vé, gia vé, s6
luong vé, so dd khu vuc t6 chirc, quyén loi danh cho ngudi mua vé; (e) Gidy phép t6 chirc sy kién duoc
cip boi co quan nha nudce c6 tham quyén; (f) Cac quy dinh khac vé van chuyén, doi tra/huy (néu co);

— Logo, hinh anh, ni dung cia sy kién/ddi tac dang tai khong dugc vi pham quyén 8& hiru tri tué cia bén
thir ba, trir khi dugc chu sé hitu cho phép;

— Hinh anh minh hoa phai phii hop, sic nét; ndi dung gidi thiéu phai day di; tuyét doi khong giri bai khong
¢6 ndi dung, chi din mot duong link dén trang khac, hodc chira thuat ngit nhay cam, trai thuan phong
my tuc, tir khoa bi cim;

— Khéng ding ndi dung, hinh anh nham kich dong, phan dong, bao dong, thu hén, bao lyc, tham hoa, chinh

tri, ton gido, van hoa, chung toc, dinh kién vé gi6i, vé ngudi khuyét tat, hay tuyén thanh vién cho mot
tu twong/ton gido cu thé;
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— Khong dang thong tin, hinh anh vi pham trat ty cong cong, dao dirc va thuan phong my tuc; khong ding
ndi dung 4o, tring lip, vo nghia, spam hodc gy hai dén Cticket.vn; khong ding hinh anh, thong tin chi
trich, boi bac, vu khdng, xuyén tac, xtic pham nhén pham ctia ca nhan/to chire khéc;

— Tat ca ndi dung nham muyc dich quang cao phai tuan thii Luat Quang Cao Viét Nam. Ban quéan ly
Cticket.vn c6 quyén diéu chinh, stra d6i, g& bo hodc tir chdi kiém duyét nhimg thong tin, ndi dung, hinh
anh khong chinh xac, khong phu hop vadi quy dinh.

3. Danh sich cac san pham/dich vu c¢Am ding tai, giao dich va giao dich c6 diéu kién tai
Cticket.vn

Do dic thu website chuyén cung cp vé sy kién, thong tin chi duoc ding tai dwa theo danh muc dugc niém
yét trén website. Néu ddi tac cung cap thong tin khong phi hop, Cticket.vn duoc quyén tir chbi dang tai.

4. Hanh vi cAm trong hoat dong ding tin quang cdo chwong trinh sy kién, sin pham, dich vu
trén Cticket.vn

~ Quéng cao thiéu thAm my, trai véi truyén thong lich str, van héa, dao dic, thuan phong my tuc Viét
Nam;

— Quaéng co xiic pham uy tin, danh dw, nhan pham ctia t6 chirc, ca nhan;

— Quaéng céo sir dung hinh anh, 16i noi, chit viét ctia c4 nhan khi chua dugc dong , trir truong hop duoc
phép luat cho phép;

— Quang céo khépg ’dl'mg hoac gﬁy nham 14n vé kha ning 1§inh doanh, kh& nang cung cép san pham, hang
hoéa, dich vu; vé so lugng, chat lugng, gia, cong dung, ki€u dang, t’)ao bi, nhan hi€u, xuat xt, chung loai,
phuong thirc phuc vy, thoi han bao hanh da dang ky hodc cong bo;

— Quang cdo so séph truc tiép vé gi;% ca, chit luwong, hi¢u qua st dung san phérn, hang hoa, dich vu cua
minh véi san pham cung loai cua to chuc, ca nhan khac;

— Quaéng c4o c6 ndi dung canh tranh khong lanh manh theo quy dinh ctia phéap ludt vé canh tranh;

— Quéng c4o vi pham phép ludt vé s& hitu tri tug.

5. Quy trinh phdi hop véi cac chii thé quyén SHTT ra soét va g bé san phAm xAm pham
quyén SHTT

Truong hgp Khich hang hodc chu thé quyén so hitu tri tu¢ khiéu nai lién quan dén cic van dé SHTT, viéc
khiéu nai thyuc hién theo quy trinh:

Budic 1: Khach hang, chil thé quyén SHTT lién hé Cticket.vn qua email chat@cticket.vn hodc Hotline 1900
636 686.

Budc 2: BO phan chim soc khach hang tiép nhan khiéu nai, im hiéu 1y do va giai thich 16 hon vé ndi dung
khiéu nai. Néu ddng ¥: két thuc quy trinh; néu khong dong ¥: chuyén sang Budc 3.

Budc 3: Cticket.vn lién lac véi Ddi tac dé yéu cau cung cap thong tin lién quan dén khiéu nai SHTT; Ddi tac
cung cép phan hoi trong vong 24h.

Budc 4: Cticket.vn can cir tai liéu do Nha t6 chire, Khach hang va chi thé quyén SHTT cung céap dé xac dinh
c6 vi pham hay khong. Néu vi pham: g& bé san pham, hinh anh, thong tin vi pham khoi sy kién dang mé ban
va chuyén sang Budc 6. Néu khong vi pham: thong bao két qua va cho phép su kién duoc ding ban, chuyén
sang Budc 5.

Budic 5: Cho phép su kién duoc tiép tuc dang ban.

Budc 6: Thong bao két qua diéu tra va tién hanh g& bo cac san pham, hinh anh, thong tin vi pham SHTT
khéi su kién dang ban.

Budic 7: Thong bao cho khach hang va Dbi tac két qua giai quyét khiéu nai. Khach hang giri khiéu nai vé dia
chi: CONG TY CO PHAN CRESTA — Truy s chinh: Tang 4, Toa nha Riverbank Place, 3C Ton Piic Thing,
Phuong Sai Gon, TP. HCM; Hotline 1900 636 686; Email chat@cticket.vn.
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6. Ché tai xir Iy vi pham

Ap dung quy dinh vé cac vi pham, mirc d9 va ché tai xir 1y ddi voi tat ca Dbi tac dang kinh doanh tai
Cticket.vn. P4i tic vi pham, phai ngimg kinh doanh, s& khong duoc hoan tra cac loai phi (ké ca phi dich vu
hd tro Déi tac néu cb).

— Tam ngimg gian hang: Ddi tic bi tam khoa, khong thé giao dich va khong hién thi san pham trong thoi
gian xir 1y vi pham. Ty mirc d9, Cticket.vn théng bao ché tai tam ngimg tai khoan trong thoi gian quy
dinh, toi da khong qué 3 thang.

— Huy bo quyén ddi tac: Di tac bi ngimg toan bd hoat dong ban hang trén Cticket.vn va tai khoan gian
hang khong thé khéi phuc.

Khi phat hién cac don hang c6 déu hiéu vi pham, chuong trinh sy kién/san phém cua Dbi tac co thé bi tam
khoa/an/ngimg ban dé phuc vu diéu tra. Dbi tic dong y va khong hity ngang ty quyén cho Cticket.vn theo
chinh séch nay; Cticket.vn dugc toan quyén can trir cac khoan phi phat theo quy dinh vao cac khoan tién ciia
Déi tac hodc bat ky khoan tién nao ma bén dugc Cticket.vn chi dinh giit thay/thu ho cho Déi tac, bat ky lic
nao ma khong can sy chap thuan cia Déi tic. Trong moi trudng hop, cac van d& phat sinh trén San s& do
Cticket.vn xem xét va dua ra phan quyét cudi cing phi hop véi chinh sach nay va quy dinh ctia phap luat.

VIII. TRACH NHIEM TRONG TRUONG HOP PHAT SINH LOI KY THUAT

CTicket.vn cam két nd lyc dam bao sy an toan va 6n dinh cia toan b hé théng k¥ thuat. Khi thyc hién cac

giao dich trén Website, Khach hang bat budc phai thuc hién ding theo cac quy trinh hudéng dan.

Ban quan 1y CTicket.vn cam két cung cap chét luong dich vu t6t nhat cho Khach hang. Truong hop phat sinh
16i k¥ thuat, 16 phan mém hodc cac 18i khach quan khac khién Khach hang khong thé giao dich, Khach hang
thong béo cho Ban quan 1y qua email chat@cticket.vn; chiing t6i s& khac phuc 13i trong thdi gian sém nhat.
Tuy nhién, Ban quan ly CTicket s& khong chiu trach nhiém giai quyét trong truong hop thong bao ctia Khach
hang khong dén dugce Ban quan 1y, hodc 18i phat sinh tir 161 ky thuat, 16i duong truyén, phan mém hay cac 15i
khac khong do Ban quan 1y gay ra.

IX. QUYEN VA TRACH NHIEM CUA BAN QUAN LY SAN GIAO DICH TMBPT

CTICKET.VN

1. Quyén ciia Ban quén ly

Ban quén 1y yéu cau Ddi tac (nha ban hang) cung cip cac thong tin bit budc gdbm nhung khong gidi han: tén
va dia chi; s6 gidy chimg nhan ding ky doanh nghiép hoic ma s6 thué ca nhén; sé dién thoai hodc phuong
thire lién hé tryc tuyén Kkhac dé tiép nhén phan anh vé chat lugng hang hoa, dich vu khi dang ky sir dung dich
vu trén San.

Ban quan 1y cung cap dich vu cho thanh vién sau khi ho hoan thanh cac thu tuc va diéu kién bat budc. Néu
¢6 co so chimg minh thanh vién cung cap thong tin khong chinh xéc, sai 1éch, khong ddy du hodc vi pham
phap luat, thuan phong my tuc, San ¢ quyén tir chdi, tam ngimg hodc chim dirt quyén sir dung dich vu cua
thanh vién.

Ban quan 1y c6 thé cham dit quyén thanh vién va quyén str dung mot hodc tat ca dich vy, va sé thong bao
cho thanh vién, trong truong hop thanh vién vi pham Quy ché hoic c6 hanh vi anh huéng dén hoat dong kinh
doanh trén San. Ban quén 1y s& xem xét cham dirt quyén sir dung dich vu va quyén thanh vién néu thanh vién
khong tham gia hoat dong giao dich, trao doi thong tin trén San; mudn tiép tuc thi phai ding ky lai tir dau
theo mau va thu tuc cia San.

Ban quan 1y xdy dung va cong bd cong khai quy ché hoat dong clia san; theo doi va bao dam viéc thyuc hién
quy ché d6. San giir ban quyén st dung dich vu va céc ndi dung trén San theo quy dinh phap luat vé bao ho
SHTT tai Viét Nam. Tt ca biéu twong, ndi dung theo cac ngdn ngit khac nhau déu thudc quyén s hitu cia
CTicket; nghiém cAm moi hanh vi sao chép, str dung va phd bién bat hgp phap. San giir quyén thay d6i bang,
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biéu gia dich vu va phuong thirc thanh toan theo nhu cau va diéu kién cta San va s& bao trudc cho thanh
vién.

2. Trach nhi¢ém ciia Ban quan ly

Cong ty 6 trach nhiém thiét 1ap va xin cp phép hoat dong cho San theo dung quy dinh phap luat va cung
cap dich vu cho thanh vién (khach hang va ddi tic) khi thanh vién da dang ky/khai béo thong tin day du, hop
1.

Cong ty c6 nghia vu trién khai dich vu: kiém duyét thong tin, bién soan va dang tai thong tin chuong trinh syr
kién/hang héa, tu van thong tin, quang céo san pham, phan phdi hang hoa cho ddi tic theo yéu cau trong hop
dong. Cong ty cam két thyc hién Hop dong trén tinh than trung thyec, thién chi, vi loi ich ciia dbi tac.

Cong ty c6 nghia vu théng bao cho ddi tic vé tinh hinh thuc hién cong viée trén website va cac van d& phat
sinh trong qué trinh thyc hién Hop dong hang thang hodc khi phat sinh, bing vin ban qua email hodc vin
ban gidy. Pam bao gia vé/hang hoa ban ra cho Khich Hang ding voi gia do Ddi tac giao cho Cticket.vn.
Cticket.vn tu chiu trach nhiém ddi véi cac khoan giam gia vé/hang hoa ma Cticket.vn va/hodc doi tac tu ap
dung trong qua trinh thyc hién Dich Vu.

Chiu trach nhiém cung cip cho Pdi tac Bang Théng Ké, Bao Cao Doanh Thu day du, chinh x4c va dung thoi
han theo Hop Pdng, va thanh toan cac khoan chénh vé phi ban vé sau khi da trir hoa hong, kém hoa don
tuong Ung.

Cam két dam bao h¢ thong ban vé/hang hoa va cong cu trén Kénh Phan Phéi va cac kénh tiép thi hoat dong
6n dinh, lién tuc, khong gian doan, phan anh dung thong tin giao dich clia ngudi dit mua; néu co sy ¢b giy
gian doan phai xir 1y, khic phuc trong vong 60 phut, hodc Cticket.vn phai thong bao cho Déi tac cac 18i k¥
thuat/van dé phat sinh nhan dugc tir Khach Hang (khong do 18i ciia Cticket.vn trong khau cung cip Ma Vé/ma
don hang) dé Pdi tac hd tro giai quyét.

San c6 trach nhiém kiém duyét tat ca noi dung du kién dang tai do Déi tac cung cép va gui lai ban dy thao
dé Dbi tac kiém tra, xac nhan trude khi ding tai chinh thirc. San xay dung, thyc hién co ché kiém tra, giam
sat dé dam bao viéc cung cap thong tin ciia DJi tac chinh xéac, day di. Trong trudng hop do 16i ki thuat tir
Cticket.vn trong qua trinh mua ban, sd tién giao dich s& dugc hoan vé tai khoan khach hang di cung cép.

Ban quan 1y c¢6 nghia vy tiép nhan phan anh tir nguoi ding, khach hang mua va khach hang ban; huéng dan
va gidi quyét thac mac ciia Khach Hang lién quan dén viéc sir dung Ma Vé dé chuyén do6i thanh V¢, va chiu
moi trach nhiém lién quan (ké ca boi thuong thiét hai, ton that va/hodc trach nhiém phap 1y) trong truong hop
Khach Hang khong thé sir dung Ma Vé hop 18 nhan tir Cticket.vn.

Ban quan 1y chiu trich nhiém xay dyng San (nghién ctru, thiét ké, mua sim phan ctmg/phan mém, két ndi
Internet, xay dung chinh sach) trong diéu kién va pham vi cho phép, va hop tac véi cac dbi tac xay dung hé
théng dich vy, cong cu tién ich phuc vu giao dich cua thanh vién va Nguoi Tham Gia Sy Kién.

San cong bd cong khai co ché giai quyét tranh chap phét sinh trong giao dich. CTicket tiép nhan phan anh,
khiéu nai tir Nguoi Tham Gia Sy Kién va kiém tra ndi dung; néu dang, yéu cau Dbi tac giai trinh; tiy murc
d6 sai pham c6 thé g& bo su kién khoi website. CTicket 1a ddu mbi tiép nhan, giai quyét hodc hd trg giai
quyét cac khiéu nai thudc tham quyén; bdi thuong hodc hd trg khach hang nhan bdi thuong tir Pon vi to chic
su kién.

Ban quan 1y chiu trach nhiém xay dung, bo sung h¢ thong kién thirc, thong tin vé nghiép vu ngoai thuong,
thwong mai dién tir, h¢ thong van ban phap luat thwong mai trong nudc va qudc té, thi truong nudc ngoai va
cac tin tirc lién quan dén hoat dong cia San.

Ban quan 1y s& nd lyc cao nhat dé duy tri hoat dong binh thudng ciia San va khic phuc cac su ¢b (ky thuat,
phén mém, duong tmyén, nhan sy, bién dong xa hoi, thién tai, mét dién, quyét dinh ctia co quan nha nudc
hay bén thi ba lién quan). Tuy nhién néu cac sy cd nay nam ngoai kha ning kiém soat, 1a bat kha khang va
gdy thiét hai cho thanh vién thi San khong phai chiu trach nhiém lién doi.

[N}
8]
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San luu trit thong tin dang ky cta thanh vién va thudng xuyén cap nhat thay doi, bo sung lién quan; luu trir
thong tin vé cac giao dich dit hang theo quy dinh phap luat vé ké toan; thiét 1ap co ché cho phép ngudi mua
dat hang tryc tuyén; ap dung cac bién phap can thiét d&é dam bao an toan thong tin lién quan dén bi mat kinh
doanh cutia thanh vién va thong tin ca nhan cia nguoi tiéu dung.
San thyc hién kip thoi cac bién phap xir 1y khi phat hién hodc nhan dwgc phan anh vé hanh vi kinh doanh vi
pham phép luat, cu thé:
— Ngéan chan va loai bo khdi website nhiing thong tin mua ban hang hoéa, cung ting dich vu thudc danh
muc cam kinh doanh, thudc nganh ngh¢ cam dau tu kinh doanh theo quy dinh phép luat;
— G& bo thong tin vé hang hoa, dich vy vi pham phap luat trong vong 24 gid ké tir khi nhan duge yéu cau
cta co quan quan ly nha nudc c¢6 tham quyén;
— Phéi hop véi cac chi thé quyén SHTT ra soat va g& bo cac bai dang vé sy kién/hang hoa xAm pham
quyén SHTT;
— Céac bién phap khac theo Quy ché hoat dong ctia San.
HO tro co quan quan 1y nha nudc diéu tra, xir Iy cac hanh vi vi pham va giai quyét tranh chap, khiéu nai, cu
thé:
— Cung cép thong tin vé ddi twong c6 dau hiéu, hanh vi vi pham phap luat cho co quan c6 tham quyén khi
phat hién hoac nhéan duoc thong tin;
— Thuong xuyén cap nhat tir khoa theo khuyén cdo tir co quan c6 thim quyén va loc thong tin theo tir khoa
trudc khi hién thi thong tin hang hoa, dich vuy;
— Tiép nhan, phan hoi thong tin dé giai quyét khiéu nai, phan dnh va tranh chép tai Cong thong tin Quan
ly hoat dong TMDT ctia B Cong Thuong tai online.gov.vn.
San 1a dau mdi tiép nhan yéu cau va cung cip thong tin tryc tuyén cho co quan quan 1y nha nude vé cac ddi
tuong c6 dau hiéu vi pham va s& cung cap thong tin trong vong 24 gio ké tir thoi diém tiép nhan yéu cau, dé
kip thoi phuc vy cong tac thanh tra, kiém tra, xtr Iy vi pham va giai quyét khiéu nai, té c4o.

X. QUYEN VA TRACH NHIEM CUA KHACH HANG TREN SAN GIAO DICH

TMDT CTICKET.VN

1. Quyén ciia khach hang

- Duoc cﬁp mot tén dang ky va mét khau riéng dé sir dung dich vu tai San;

— Pugc nhan vién ciia San huéng dan sir dung cc cong cu, tinh niang phuc vu mua hang va cac dich vu
tién ich;

— Pugc dong gop ¥ kién cho San trong qua trinh hoat dong; kién nghi guri tryc tiép bang thu, fax hodc
email;

— Puogc quyén binh luan dang su that vé Su kién/Hang hoa cua Dbi tac;

— Khi mua vé su kién/hang héa, nhan duoc vé/hang hoa tuong (mg va co quyén tham gia su kién theo
dung thong tin déng tai trén San.

2. Trach nhiém cia khach hang

— Ty chiju trach nhiém vé bao mat va luu gilt moi hoat dong st dung dich vu dudi tén dang ky, mét khau
va hop thu dién tir cia minh;

— Thong bao kip th(:yi cho San vé& nhiing hanh vi sir dung trai phép, lam dung, vi pham bao mat tén ding
ky va mat khau dé hai bén cung hgp tac xu ly;

— Cam két nhitng thong tin cung cép va dang tai 1én San 1a chinh xéc;

— Tu chiu trach r}hiém vé noi dung, hinh anh ciia thong tin minh cung cép ciing nhu toan by qué trinh giao
dich véi cac doi tac trén San;
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Cung cap thong tin vé giao dich mua vé/hang hoa dé hd tro San giai quyét tranh chap phat sinh giita
Khéch hang va Dbi tac;

Cam két khong str dung dich vu cua San vao muc dich bét hop phap, ltra dao, de doa, tham do thong tin
bat hop phap, pha hoai, phat tan virus, hodc dau co, ling doan thi trudng, tao don dit hang/chao hang
gia; vi pham phai chiu trach nhiém trude phap luat;

Cam két khong thay dbi, chinh stra, sao chép, truyén ba, phan phdi, cung cp va tao nhitng cong cu
tuong tu cia dich vu do San cung cip cho bén thir ba néu khong dugc San dong ¥;

Khong hanh dong gy mét uy tin ctia San dudi moi hinh thirc, nhur gdy mat doan két giira cac thanh vién
bang cach dung tén dang ky thir hai, thong qua bén thi ba, hodc tuyén truyén théng tin bat loi cho uy
tin cua CTicket.

QUYEN VA TRACH NHIEM CUA POI TAC TREN SAN GIAO DICH TMBPT

CTICKET.VN

1. Quyén cua Doi Tac

Quyét dinh, thay dbi thoi gian ban V¢ va thong tin Sy Kién trén San;

Gop y trong qué trinh hoat dong, dang tai thong tin trén San;

Yéu cau Cong ty cham dirt ngay lap tirc hanh Vi dang té@ thong tin sai 1éch vé Sy Kién/Hang hoa va/hodc
thong tin quang ba Vé/Hang hoa chua dugce Doi tac chap thudn dang tai;

Yél:l cau Cticket.vn cung cép dich vu va thyc hién dung, d?}y du nghia vu theo hop déng; cu dai dién
phoi hgp va giam sat tién do thuc hién Dich Vu theo Hop Dong;

Yéu cﬁl‘l Cticket.vn gui Béng Théng K&, Bao Cao Doanh Thu va cap nhat két qua ban Vé/Hang héa theo
Hop Déng va theo yéu cau; dugc nhan Khoan Thanh Toan phi mua vé/hang hoa tir khach hang sau khi
trir hoa hong tré cho Cticket.vn;

Phé duyét noi dung dang tai, truyén th‘(”)ng lién quan dén ddi tac, Vé/Hang hoa va/hodc Sy Kién trude
khi Cticket.vn dang tai/quang cao/truyén thong.

2. Trach nhiém cia Poi Tac

Cung cp cho Cong ty thong tin vé& Su Kién/Hang héa va cac thong tin can thiét khac dé thuc hién Hop
Dong va phdi hop giai quyét khiéu nai tir Khach Hang (trong truong hop do 16i ciia Déi tac);

Pam béo tinh chinh xéc, trung thuc ciia théng tin vé thuong nhén, to chirc, ca nhan Ddi tac ciing nhu
ndi dung chuong trinh sy ki€n/hang héa minh ban;

Chuan bi va dap ung day du cac yéu cau, diéu kién t6 chirc Su Kién theo quy dinh phap luat (g1ay phép
va chap thudn cin thiét, phuong an PCCC bao vé mdi truong, an toan lao dong, y té neu ¢6) dé Sy Kién
dugc t chic ding théng tin cung cap va dam bao an toan cho moi ngudi; cung cép cho Cong ty cic
chap thuan, gidy phép va/hodc bang chimg tuan thu khi co quan Nha nuéc co tham quyén yéu cau;
Chiu trach nhiém chuén bi noi dung, phat hanh Vé dﬁy du cho Khach Hang, bd tri nhéan sy chuyén trach
tai khu vyc xac nhan/chuyén doi Vé dé kip thoi tiép nhan yéu cau, khiéu nai va hd tro giai quyét cac vn
dé lién quan dén d6i Vé (trong truong hop do 15i ciia Pon vi t6 chirc); bd tri vi tri tham dy va xir Iy cac
véan dé phat sinh tai dia diém/trong thoi gian t6 chire Su Kién, chju moi trach nhiém lién quan (ké ca boi
thuong va trach nhiém phap 1y) trong truong hop do 16i ciia Pon vi to chirc;

Chiu hoan toan trach nhiém vé viéc t6 chirc, thuc hién Sy Kién, ndi dung, in an, phat hanh, ban giao Vé
cho Khach Hang theo ding Hop Dong;

Pam bao Vé/Hang hoa giao cho Khach Hang c6 ap dung cong nghé¢ chong hang gia hodc duoc kiém
soat, xac thuc bang bién phap phut hop; chiu trach nhiém xtr Iy néu Vé/Hang hoa bi lam gia, trir truong
hop do 18i cuia Cticket.vn va/hodc nhan su/bén lién quan cia Cticket.vn;

Chiu trach nhiém truyén théng, quang ba trén cac kénh cua Ddi tic va hd trg cong bd Cticket.vn 1a bén
ban doc quyén ciia Sy Kién/Hang hoa theo sap xép ctia Di tac, trong khoang thoi gian tir Ngay Bat Dau
dén Ngay to chire/ban hang;



Quy ché hoat dgng CTicket.vn — BAN TIENG VIET

— Tuén thii quy dinh phép luat vé thanh todn, quang c4o, khuyén mai, bao vé quyén SHTT, bao vé quyén
lgi ngudi tiéu dung va cac quy dinh phap luat lién quan khi ban hang hoa/cung tmg dich vu trén San;

— Cac nghia vu khac theo Quy Ché Hoat Pong San, cac Diéu Kién va biéu Khoan cua ting giao dich va
hop dong giita Cong ty va Pon vi t6 chirc su kién;

— Pong y dé Cticket.vn can trir phi hoa hong tir doanh thu dich vy ban vé ma Cticket.vn thu ho cho viée
st dung dich vu/phan phéi vé qua San.

XI. PIEU KHOAN AP DUNG

Cong ty c6 quyén thay d6i Quy ché nay vao bat cir thoi diém nao va s& thong bao cho tt ca cac dbi tuong st
dung dich vu website 05 (nim) ngay trude khi 4p dung nhitng thay d6i d6. Quy ché sira d6i c6 hiéu luc ké tir
ngay hiéu luc duoc néu trong Quy ché stra d6i d6. Viéc Khach hang tiép tuc st dung dich vu sau khi Quy
ché stra d6i duoc cong bd va cé hidu lyc dong nghia voi viée Khach hang da chip nhan Quy ché stra doi do.

CTicket bao luu quyén stra d6i, bd sung nham hoan thién Quy ché hoat dong nay vao bat ky thoi diém nao.
Khéach hang c6 trach nhiém tuan theo quy ché hién hanh khi giao dich trén CTicket.

Néu mot phan nao d6 cua cac biéu Khoan va Pic¢u Kién bi xem la khong c6 gia tri, v hiéu hodc khong ap
dung dugc vi 1y do nao do, phan d6 dugc xem nhu phan riéng biét va khong anh hudng dén tinh hi€u lyc cua
phéan con lai.

Trong trudng hop c6 sy mau thudn giita ban Tiéng Anh va ban Tiéng Viét ciia ban Piéu Khoan va Piéu Kién
nay, ban Tiéng Viét s€ dugc uu tién ap dung.

XII. PIEU KHOAN CAM KET

Tat ca nguoi ding thanh vién (bao gdom ddi tac va khach hang) bang viéc str dung dich vy, mua hang hoa
hoic tao tai khoan trén CTicket ddng nghia véi viéc dd chap thuan va dong ¥ voi nhimg diéu khoan cia Quy
ché nay khi tham gia giao dich trén CTicket.vn.

Moi thic méc ctia thanh vién xin vui long lién hé v6i CTicket.vn theo thong tin sau: Céng ty C6 Phan Cresta;
Dia chi: Tang 4, Toa nha Riverbank Place, 3C Tén Puc Thing, Phuong Sai Gon, TP. H6 Chi Minh, Viét
Nam; Hotline: 1900 636 686 — Email: chat@cticket.vn.

TP. Ho Chi Minh, ngay ... thang ...... nam......
PAI DIEN CONG TY CO PHAN CRESTA
GIAM POC

NGUYEN THI KIM NGAN
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PART B
ENGLISH VERSION

(Reference translation)

I. GENERAL PRINCIPLES

1. Purpose and general principles

Cticket.vn is an e-commerce service website (hereinafter referred to as "CTicket") established, managed and
operated by Cresta Joint Stock Company (hereinafter referred to as the "Company" or "Cresta") to carry out
the sale of goods and the provision of services on the website.

Information of the company responsible for managing and operating the platform:

— Organization name: CRESTA JOINT STOCK COMPANY
— Enterprise code: 0319209630
— Date of issue: 10/10/2025 at: Department of Finance of Ho Chi Minh City

— Head office address: 4th Floor, Riverbank Place Building, 3C Ton Duc Thang, Sai Gon Ward, Ho Chi
Minh City, Vietnam.

— Telephone: 02473001891 — Email: chat@cticket.vn

— Website: www.cticket.vn
CTicket

Cticket.vn is built to provide maximum support to customers, buyers and Event participants (hereinafter
collectively referred to as "Customers") who wish to look up online information about entertainment events
(music programs, arts and culture, cinema, etc.), training programs and courses (hereinafter collectively
referred to as "Events"), and to supply tickets to attend these Events. In this arrangement, the Company acts
as an intermediary connecting and carrying out the sale between the event organizer and the buyer, and/or
supplies tickets to attend Events for which the Company is itself the Event organizer / co-organizer.

The Company is the sole party entitled to post information and Events and to organize sales on Cticket.vn.
Event organizers and partners are not granted accounts and do not directly post information, engage in
transactions with buyers, or carry out any other activity on Cticket.vn.

The mission that Cticket.vn strives for is to become a trusted e-commerce platform in the field of event
organization, serving as a bridge between program/event organizers and Customers.

All contents of these Regulations are developed in compliance with the laws of Vietnam and the actual
business conditions of Cticket.vn. These Regulations set out mandatory provisions applicable to Users and
Organizers.

Information about traders, organizations, individuals and Events on CTicket must be transparent and
accurate.

By accessing and using the Services provided by the Platform, Users and Organizers agree that they have
read and understood the Terms of Use applicable to Users and Organizers. The Terms of Use and the
Company’s policies constitute a legally binding agreement between the Company and Users and Organizers.

Events and programs introduced and sold on Cticket.vn must fully satisfy the relevant provisions of law and
must not fall within the cases of prohibited business or prohibited advertising as prescribed by law.
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Users and Organizers participating in Cticket.vn must ascertain their own legal responsibilities, comply with
the law, and undertake to properly perform the contents of these Regulations of Cticket.vn.

Cticket.vn reserves the right to amend and supplement the contents of these Regulations from time to time in
line with the actual business conditions on Cticket.vn and in accordance with the law.

Traders, organizations and individuals looking up online information about Events and buying/selling tickets
on CTicket do so in a spirit of freedom and voluntary agreement, on the basis of respecting the lawful rights
and interests of the parties and not contrary to the law.

The sale of Event tickets via CTicket is conducted openly and transparently, ensuring consumers’ interests.
All contents of these Regulations comply with the prevailing laws of Vietnam. When participating in CTicket,
Customers must ascertain their own legal responsibilities under the prevailing laws of Vietnam and the
Regulations publicly posted on the website, and undertake to properly comply with these provisions.

2. Access link for members

Access address for buyers and service users: Cticket.vn

II. GENERAL PROVISIONS

E-commerce Exchange Domain Name: The Cticket.vn e-commerce exchange is developed by Cresta Joint
Stock Company with the exchange domain name Cticket.vn (hereinafter referred to as the "Cticket.vn E-
commerce Exchange").

General definitions:

"Company": means Cresta Joint Stock Company, the entity that manages, operates and deploys the
activities of the Cticket.vn website.

— "Management Board": the unit that manages and operates the activities of the Cticket.vn E-commerce
Exchange, responsible for reviewing, editing and posting Event content on the website and for inspecting
and supervising all activities occurring on Cticket.vn.

— "Customer": a user who wishes to use the Cticket.vn platform to purchase tickets and goods
sold/distributed through the Cticket.vn website platform.

— "Partner": an Event Organizer or goods supplier that wishes to issue and distribute event tickets and
goods to Users through the Cticket.vn E-commerce Exchange Platform.

— "Commission / Service Fee (Sales Discount)": the amount the Partner must pay for using the Services
provided by the Company when using the Cticket.vn Platform to issue and distribute event tickets and
goods.

— "Ticket price": the amount a Customer pays to purchase an Event ticket on CTicket provided by the
Company. The ticket price is inclusive of value-added tax and the fee for issuing the QR code sent by
email.

— "Successful transaction": a ticket/goods purchase transaction carried out by a Customer who has
completed payment for the order value and received confirmation of successful purchase of the
ticket/goods via personal email.

These Regulations apply to traders, organizations and individuals participating in commercial activities on

the Website (hereinafter referred to as "Partners") and to Customers eligible to participate in transactions as
defined below.

Partners must (i) conduct lawful commercial activities; and (ii) sign a contract with the Company to use the
e-commerce service and/or other services on the Website.

All sales and supply of products on the Cticket.vn E-commerce Exchange must be conducted openly and
transparently, ensuring the interests of both Partners and Customers and complying with the law. In all cases,
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the Partner shall be fully responsible to the Customer for all matters relating to transactions supplying the
Partner’s products and services on the Cticket.vn E-commerce Exchange (the "Transaction").

By using the Cticket.vn E-commerce Exchange, Traders and Customers are deemed to fully understand their
rights and obligations and agree to be bound by these Regulations and any amendments/supplements in effect
at the time the Transaction is performed. The contents of these Regulations comply with the prevailing laws
of Vietnam. When participating in transactions on the Cticket.vn E-commerce Exchange, Members must
ascertain their own legal responsibilities under the prevailing law and undertake to properly perform the
contents of these Regulations.

I11. TRANSACTION PROCESS

1. Process for Customers
When wishing to explore events on CTicket, the Customer accesses Cticket.vn, searches and reviews
information about the event and Partner of interest, and follows the ordering process below:

Step 1: Register an account. The Customer creates an account on CTicket through the following specific
steps:

Access Cticket.vn and select "Register";

Fill in the information and select "Register now" — (*) Users may also sign in with a linked Google
account.

— Complete the email verification procedure; once email verification is completed, registration is finished.

“ C % cticketvn G Q
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€ > C % clicketvn/auth/register QA a= % O

CTicket K

Pang ky tai khoan
& hhap dia chi email
& Nhip mat khiu

& xac nhan mat khdu

() pong y véi Bieu kién va dieu khodn

Hodc dang ky vai

Ban da c6 tai khodn? Dang nhip

Email's Title: [CTicket] Chao mimg ban dén véi CTicket

CTicket

Chao mimng ban dén vadi CTicket,

Dé bat dau sir dung tat ca cac tinh ndng va dich vy, ban nén xac nhan dia chi
email cta minh. Viéc nay gilp cai thién bao mat tai khoan va cé thé gilp ban
khoi phuc tai khoan cla minh néu ban quén mat khau. Vui long xac nhan dia
chi email clia ban bang cach nhan vao nit Xac nhdn email dudi day:

Xac nhan email

Trong trudng hgp khéng cé trang web nao mad ra khi ban nhan vao nat Xac
nhan email, vui long sao chép URL sau vao trinh duyét: CTicket.com/
confirmation/481728945791728

CTicket cdm on ban!

Thén mén,
CTicket Team

Email xac nhan nay chi cé hiéu luc trong 48 gio. Néu ddy khdng phai 1 tai khoan
CTicket ciia ban hodc ban khdng dang ky CTicket, vui lbong bo qua email nay.

— Log in to the activated account.
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Step 2: Search and review event information. The user uses the search tool, browses by category, or
reviews event information listed on the homepage.

— Search for events using the search tool, categories, or the homepage listing;

— Review event information: click the event of interest on the Homepage / Event page.

CTicket Tat ca dja diém v I Dingnnip Dingki @ VN v

o
BAO TANG
DEM e
> -
- BAO TANG

31.10.25 28.11.25

€Ty THU QUYEN RO D CHUYEN PHE MUA DONG

26.12.25

EIETD THUONG NHO MUO! HAI

oo ToOe 00m v 00M 15 Cx0

. R 5E

Titca Nhac séng Fan Meeting Merchandise San khiu & Nghé thudt Thé thao Hdi thio & Cng ddng Khoa hoc Nightiife Livestream Tham quan du fich

VPBank Presents T1 in Vietnam : The HUONG SAC GIAI NHAN
Promise Fulfilled

o Taker

TOAN CANH AU THAU 2025

i3 f::‘./»., r
Lap Ao L N
-JAPAMNESE -ANIME

San khdu hudt Nhac séng Nhac séng

HB Chi Minh. 13 thang 2025 H3 NSI, 27 thing 12, 2025

Toan canh ddu thau 2025 Khai tru'ong Ani Mart Viét Nam DU THANH DA GIAC The Wandering Rose | Show 6 | 27/12
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CTicket Tét ca dia diém v Q Nhung Nguyén Lé Tuyét = Ow v
X

HUGNG SAC GIAI NHAN

) 27 thang 12, 2025
Tir 20:00

@ Nha Hat Hoa Binh - 240 Dudng 3 Thang 2, Phudng Hoa Hung, Thanh Phé Ho Chi Minh
Hoa Binh Theater - 240, 3 Thang 2 Street, Hoa Hung Ward

$ Giave

Tir 800.000 VND dén 12.000.000 VND

%
Mua vé ngay @ ¢

Lich su kién VE su kién Nghé si/Khach mai Nha té chirc

Lich su kién va so d6 ché ngoi

Vui long chon mét khung git dé bt dau dat vé

Nha Hat Hoa Binh - 240 Pudéng 3 Théang 2, Phudng Hoa Hung, Thanh Phé Ho Chi Minh
a Binh Theater - 24 hang 2 Street, Hoa | Ward

Xem so do

Thu Bay, 27/12/2025 20:00

Vé su kién

L s W o 110 Pl TR T

NHA HAT HOA BINH

“Huong S&c Gial Nhan” - dai nhac hdl quy md va ddng cdp do Nhu Quynh Harmony va DC

Agency san xudt, quy ty'dan nghé st tén tudi nhidu thé hé trong nudc va hdi ngogi nhu

Huong Lan, Hea M, Trudng Vi, Mal Thién Van, Ludng Tung Quang, Phudng Yén Linh, Thanh

Duy, Hodi Lédm, H& Van Cudng, Phuong Anh, Phuong Y, Sa Huynh, Hoang My An, Thy Van,

nghé s cdi luong Trong Nhan, rapper Xu@n Lan, cung sy dan dét cliq 3 MC: Cu Trong Xoay
- Hoang Oanh - Nguyén Khang

Chuong trinh duge xem & dy @n @m nhgc tém huyét clia Nhu Quynh, mang s ménh tdn
vinh nhing gié | tr finh vugt thai gian va md ra khdng gian két ndi gida cac thé hé nghé

32



CTicket.vn Operating Regulations — ENGLISH VERSION

QR Vé dién t thi BIC s& chdp nhan ngudi déu tién check-in bang ma QR dé dé tham gia
chuong trinh.Vui Idng khdng tiét 16 hogic cdng bd thdng tin vé trudc sy kién.

8/ Khi tham gia sy kién khén gid adng ¥ véi viéc BTC st dyng hinh X} khal thac cho sén
phdm ghi hinh, thu @m, qudng ba cho chuong trinh.

9/ Viéc mua vé déng nghia véi viéc Ngudi mua vé ddng y véi tat ca cac Piéu khodn & Piéu
kién ti Ban 18 chic.

10/ Yéu céu trang phyc lich sy, phi hgp khi tham gia sy kién
11/ Trong moi trudng hgp. quyét dinh clia BTC Ia quyét dinh cudi cung.

12/ SU dyng Tén, thiét k&, vé chuong trinh nhdm myc dich thuong mai hodic quang ba
nh&n hang, doanh nghiép cén dugc sy ddng ¥ b&ing van ban clia Bon v| 18 chic.

Nha té chirc

[ \gency ion kinh nghi iay dan trong hoat déng sar at, t6 chic b
E jién, truyén théng, quang va quan ly talent. D g 13 tin ch thant
j loat sy kié veshow, concert, hop t t jhé si hang dau

DC Agency 3 : i i : trait |
Phuang Uyén ... DC Agency luén cap nht xu huéng, nang cao chét lugng dich vu va 1

Rat gon

Step 3: Book tickets. The buyer selects "Buy tickets now" and proceeds to choose the tickets to purchase.
— Select the ticket type;

— Select the area/zone and seat location (if any) together with the number of tickets;

CTicket Tét c dia diém v Q wiontoh = @ W v

HUGONG SAC GIAI NHAN
9 27 thing 12, 2025
Tir 20:00

© Nha Hat Hoa Binh - 240 Buéng 3 Thing 2, Phuéng Hoa Hung, Thanh Ph& Ho Chi Minh
Hoa Binh Theater - 240, 3 Thang 2 Street, Hoa Hung Ward
Gia vé
Tir 800.000 VND 6én 12.000.000 VND

@ -

Lich su kién VE sy kién Nghé si/Khach mai Nha t6 chitc

Lich su kién va sg do ché ngoi

Vui 1dng chon mét khung gid € bt dau dat vé

Nha Hét Hoa Binh - 240 Budng 3 Théang 2, Phuong Hoa Hung, Thanh Phé H6 Chi Minh
Hoa Binh Theater - 240, 3 Thang 2 Street, Hoa Hung Ward

Xem so Go

Thy Bay, 27/12/2025 20:00

Ve su kién
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CTiCket Q Nhung Nguydn LéTuyst = @ WN v

To exit full screen, press and hold : Esc
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Step 5: Enter buyer information and confirm the order. Enter the information of the representative
receiving the ticket and confirm the order details, including:

— Event/program name;

Ticket receipt information;

— Ticket delivery method;

Area and seat (if any) together with the ticket class;

— Payment information: the order total.

Step 6: Pay and request an invoice (if any). The Customer selects a suitable payment method and completes
payment; if an invoice is required, select the "Request invoice" button and fill in the information.

— Payment by bank transfer;

— Payment by international payment card.
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cricket CTICKET PLATFORM Tém tat don hang
Hod don #: 019b0430-ab1a-723-81a0-352e7f0714cf
THANH TOAN TRUOC LUC 02:59 10 THANG 12, 2025 Thanh todn trudc lic 02:59 10 thang 12, 2025

CANH VANG | CV1 VND 2,800,000

VND 2,800,000
PHUONG THUC THANH TOAN

3 Thé g/ Thé ghi
Thé tin dung / Thé ghi ng o Tong phy  VND 2,800,000

S6thé

Téng s6 tién can thanh todn VND 2,800,000

Han sir dyng CVN

Dla chi Emai

56 dién thoal di dng

+84

Phurong thire trd gop

Step 7: Complete and receive the ticket. Upon completing payment, the buyer receives a "Booking
successful" notification from the system. CTicket also sends the ticket to the Customer as an email
attachment, and the buyer may review booked tickets in "Booking history >> Purchased tickets".

— Receive ticket information by email;

— Review purchased tickets in "Booking history".

CTiCKet c(a Nhung Nguyén Lé Tuyét =
=
Lich Scr @Vé Théng tin ca nhan
Dang xuat

Tatca Vé chuyén nhugng

3 = : ‘ R
-JAPANESE ‘ANIME

Khai truong Ani Mart Viét Nam

09:00 - 24/02/2026

$6 lugng Téng gia M don hang
1vé 0 #94666715

The Customer is responsible for storing the code/ticket code for event check-in and for preventing disclosure
of the ticket code; if the information is disclosed, neither Cticket.vn nor the organizer shall be responsible for
handling matters arising from the Customer’s improper safekeeping of the information.

The Customer uses this code at the service location to use the booked service; at the service location, the
Partner is responsible for checking the code and providing the service as booked.

2. Process for Partners

a. Registering as a partner and providing event/goods information
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Step 1: Event-organizing businesses, producers and artists wishing to become partners and to post Event
ticketing / goods information on Cticket.vn contact the Company’s Business Department to propose
cooperation.

Step 2: The Company sends a Contract for signing and requests the partner to provide Event information
together with the Event organization license, or information about the goods to be sold, so the Company can
assess the legality of the Event/goods.

Step 3: Where the Event/goods meet the Company’s requirements, the parties negotiate and agree on the
terms and proceed to sign the contract.

Step 4: The Company posts the partner’s Event/goods on Cticket.vn per the agreed content, with agreement
between the Partner and the Company on controlling the order-intake process, transacting with buyers,
receiving invoice requests, and receiving and resolving disputes/complaints as provided in the agreement,
scheme and website regulations.

Step 5: The Company reports the sales status of event tickets/goods on the website for the partner to monitor.
Step 6: The parties share profits and pay Service fees per the agreement the two parties have signed.

b. Ticket-checking and service-provision process
The Partner is responsible for scanning codes to confirm customer check-in / providing physical tickets at
the event venue so customers can attend the event as booked. The steps are as follows:

Step 1: The ticket-checking staff at the Partner’s event venue asks the customer to present the order code /
ticket QR code for scanning;

Step 2: The staff scans the code using their event-management system and records the order/ticket as used,
forming a basis for later reconciliation;

Step 3: Provide the ticket/wristband, etc. to the customer to attend the event.

¢. Order-processing for merchandise products

Step 1: The Company and partner sign a contract to distribute goods in specific quantities;
Step 2: The partner delivers the specified quantity of goods to the Company’s/Partner’s warehouse;

Step 3: The Company receives the order request from the customer via Cticket.vn and confirms the order to
the customer by email and/or other methods specified in the goods description;

Step 4: The Company/Partner packages the goods and contacts the shipping partner to deliver to the
customer;

Step 5: Receive return/cancellation complaints from customers and coordinate with the partner to resolve
them (if any).

Step 6: Confirm delivery success/failure. If delivery succeeds with no complaints (return/cancellation), the
Company records the order as completed and later reconciles with the partner per the contract.

3. Order confirmation/cancellation, return and refund process

a. Return rules for event tickets

A successfully purchased ticket is one for which payment of the order value has been completed and the
ticket received via personal email. All event tickets purchased on Cticket.vn, once successfully paid, cannot
be cancelled or refunded except where the fault lies with the system or with the event-organizing partner.
Where the fault is with Cticket.vn or the partner, the customer will be refunded the amount corresponding to
the sum paid.

— (i) Where, due to a system error, CTicket receives payment but tickets are sold out or cannot be delivered
to the Customer before the Event, the money will be automatically refunded to the Customer. The ticket
amount is refunded to the debit/credit card used to book. The customer’s card-issuing bank normally
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needs 7—10 business days to credit this amount to the card. If the refund is not credited within 10 business
days, email chat@cticket.vn with the order details. CTicket will provide the necessary support to help
credit the refund to the card.

— (1) In certain force-majeure situations (weather, permits, etc.) making the event impossible, the
organizer will decide to cancel the event and refund the service fee to buyers. Where a ticketed program
is cancelled due to the organizer’s fault, customers will be refunded the amount paid for their booked
tickets. The return/refund policy is set by the Event Organizer for each specific event. Depending on
each Event Organizer’s return/refund policy, the Company/CTicket will apply a corresponding
return/refund policy, and these policies will be published on CTicket.

The process is usually carried out as follows:

Step 1: Send an email notifying event cancellation. Notification email: When an event is cancelled, the
customer receives a notification email from Cticket.vn. The email contains details of the cancelled event,
including the reason for cancellation and next steps, helping the customer understand the situation and
prepare for subsequent actions.

Step 2: Process the service-fee refund. In the email, Cticket.vn states the refund amount, equal to the total
the customer paid for the cancelled event’s tickets, together with: the refund method (usually the payment
method used when purchasing, e.g. credit card or bank account); and the refund timeframe (usually within
7—15 business days from when the cancellation notice was sent). The customer can track the refund via their
bank account or credit card; if not received after the expected time, they may contact Cticket’s customer
support.

Step 3: Support resolution of issues/complaints arising from cancellation/refund (if any). Support
contact: If the customer has questions or encounters issues during the refund, they may contact Cticket’s
customer support at chat@cticket.vn or via the support channel stated in the cancellation email. Cticket will
update the latest information about the event and refund process on the website and by email.

b. Cancellation/return rules for merchandise products
Purchased orders cannot be refunded, returned or amended under any circumstances. Customers should
therefore consider carefully and check all personal information before ordering and paying.

The Company only supports returns of merchandise where the fault lies with Cticket.vn (wrong type/quantity
delivered), the partner (printing defects, defective products) or the carrier (damage, breakage, tearing, etc.
during transport). The Company acts as representative to resolve issues by promptly verifying the customer’s
report/complaint to replace/re-fulfil the order in accordance with its description.

Upon receipt, the customer should verify the condition with the delivery staff or record an unboxing video
as evidence, giving the Company a basis to resolve complaints as quickly as possible.

4. Delivery process

Tickets purchased on CTicket are usually represented as an electronic Ticket Code and sent to the Customer
(buyer) as an email attachment. The Customer can check ticket information in "Booking history >> Purchased
tickets" (the Customer’s personal account on the CTicket event page). Depending on each Event Organizer’s
rules, CTicket decides when to release the ticket code to the Customer. If no issues arise, the ticket is emailed
immediately after successful payment; at the latest, the ticket is emailed before the Event takes place.

For some large events, subject to specific requirements and agreement between CTicket and the partner,
tickets may be issued as paper tickets, and the buyer will receive paper tickets delivered by the
Partner/CTicket via courier. All costs of shipping paper tickets or accompanying event items are included in
the listed ticket price. Accordingly, the organizer/CTicket pays the carrier used to deliver tickets. All paper
tickets are shipped nationwide within the territory of Vietnam, with delivery times per the service provider’s
standards; if the event is approaching and the customer has not received the ticket, please contact
chat@cticket.vn or Hotline 1900 636 686 for the fastest support.
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Similarly, merchandise products in the "Merchandise" section are shipped to customers by express courier
through the shipping service provider. Fees and delivery times vary based on the customer’s requested
location and the carrier’s fee/time standards.

All event tickets (if paper) and merchandise products, when shipped, are carefully packaged and sealed by
CTicket. The carrier is responsible for shipping goods on an "intact-seal, intact-package" basis, ensuring
goods are not opened or damaged during delivery.

Each order’s packaging bears full information: recipient details (name, phone number, delivery address) and
the tracking code. To ensure the safety of the goods, CTicket provides a valid financial invoice or goods-
issue note for the product in the parcel (if any). The carrier is responsible for providing the related goods
documents to the customer and, when requested by the competent state authority, during the delivery service.

For goods damaged during transport — whether shipped by CTicket/the Partner itself or by a third party —
the Company is responsible for resolving matters for the customer. The customer may refuse the product and
request a return under the "Return” rules if the fault lies with the Partner/CTicket/carrier. For any issue
arising, the Company is responsible for working with the partner/carrier to resolve compensation per the
cooperation agreement.

*Note: In case of delivery delay, the Company will promptly inform the customer, who may choose to Cancel
or continue waiting.

5. Warranty/maintenance process

Because the products supplied are services (programs/events and entertainment services) and entertainment-
related merchandise, there is no warranty/maintenance policy as for ordinary goods. However, the Company
requires partners to provide complete posted information and to undertake to deliver the program and goods
as posted.

The Company advises customers to contact the online Support Department directly for useful information
about programs, their quality, and each promoting partner’s service-quality assurance policies on Cticket.vn.

6. Dispute and complaint resolution process
The Company and the Partner are responsible for receiving complaints and supporting buyers regarding
transactions on Cticket.vn.

The Company will publicly display a feedback-intake portal on Cticket.vn so that all user members and
consumer-protection agencies/social organizations can submit online reports to the Management Board
regarding partner violations or infringing information displayed on the exchange that affects the lawful rights
and economic interests of consumers or other economic organizations. The Company will prioritize
displaying reports from consumer-protection agencies/social organizations to ensure authenticity and to
broaden the spirit of "warning" to consumers.

Dispute and complaint resolution procedure:
Step 1: The complainant selects "Submit feedback" on Cticket.vn using the default guided form.

Step 2: The Company verifies with the reporting person/entity within 03—07 business days. The Company
verifies the complaint by requiring both the complainant and the party complained about to provide sufficient
information relating to the transaction/event.

Step 3: Publicly display on the website under "List of parties reported" so that all members on the exchange
can see it.

Step 4: Request Cticket.vn to handle and satisfactorily resolve the complaint to protect consumers’ interests.

— The Company acts as a bridge to resolve transaction-related issues if either party so requests.

— Where a matter is beyond the Company’s ability and authority, the Company will ask the buyer to bring
the case to the competent state authority for resolution under the law.
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(*) Notes:

— If the Company cannot verify the information or the information is inaccurate, it will decline to post the
report on Cticket.vn.

— The list of reported parties will be removed upon confirmation from the parties that the matter has been
resolved, ensuring the lawful interests of the parties, especially consumers.

— The Company will prioritize displaying reports from competent agencies / consumer-protection social
organizations or credit-rating bodies to ensure the greatest fairness and transparency.
Dispute/complaint resolution time: The time to receive and process a report is 03 (three) — 07 (seven) business
days from when the Company receives the user’s report. Actual resolution may take longer due to objective
conditions, force majeure, or the complexity of the case.

Focal-point information for receiving reports/complaints and coordinating with the competent state authority
upon request — CRESTA JOINT STOCK COMPANY; Address: 4th Floor, Riverbank Place Building, 3C
Ton Duc Thang, Sai Gon Ward, Ho Chi Minh City, Vietnam; Phone: 1900 636 686 — Email: chat@cticket.vn;
Working hours: 8:00-17:00 (except Saturday afternoon and Sunday). Coordination focal point: Ms. Nguyen
Thi Kim Ngan — Company Director; contact address as above; Phone: 02473001891; Email:
ngan.nguyenl@cake.vn.

Sanctions and remedies for acts infringing consumers’ interests: Cticket.vn respects and seriously
implements the laws on protecting buyers’ (consumers’) interests. Selling partners are requested to provide
complete, accurate, truthful and detailed product/service information posted on the exchange. All fraudulent
or deceptive business acts are condemned and bear full liability before the law.

The parties (Partner, Cticket.vn) must actively resolve issues. The Partner must provide documents
authenticating information relating to the matter in dispute for the Customer. Cticket.vn is responsible for
providing information relating to the Customer and Partner if requested by the Customer or Partner (party to
the dispute). After resolution, the parties must report back to the Cticket.vn Management Board. Where the
fault lies with the Partner, Cticket.vn will warn, lock the posting, or refer to the competent legal authority
depending on severity; it will also remove all posts about that Partner’s program/product and require the
Partner to adequately compensate the Customer on an agreed basis.

If negotiation still cannot resolve the dispute between the Customer and Partner, either party may request the
competent legal authority to intervene to protect the parties’ lawful interests.

IV. PAYMENT PROCESS

1. Payment between buyer and seller/Partner

To provide the best convenience and experience, Cticket.vn plans to integrate online payment methods when
customers shop and book services online on Cticket.vn. The online payment system is provided by partners
licensed to provide payment-intermediary services, legally licensed to operate in Vietnam by the competent
state authority (the "Payment Provider"), and follows the Payment Provider’s security standards.

The website currently lists the following payment methods:

— Bank transfer: online payment via Internet banking QR-code scanning. When the customer chooses
transfer, the system displays a QR code with the order code; upon successful scanning, the Cticket.vn
system automatically confirms the order immediately.

— International-card payment (Credit Card/Visa): allows Customers to pay for goods and services online
using cards branded by International Card Organizations such as Visa, Mastercard, JCB, and domestic
cards (ATM, Internet Banking, QR CODE) of licensed banks and authorized card-issuing organizations.

To limit potential risks, customers must not disclose payment information, account/card details, passwords
or other transaction authentication information to any third party. Customers bear full responsibility for all
damage and risk if they disclose (whether inadvertently or intentionally) any such information.
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Customers must absolutely not intrude into, or unlawfully interfere with, the system, or alter the data structure
of Cticket.vn or other customers in any form. In case of violation, the Customer must compensate for all
damage and loss caused to the Company and/or bear other liabilities and sanctions as prescribed by law.

The payment process is as follows:
Step 1: The Customer selects the event ticket/goods to order, or creates a service request, via Cticket.vn;
Step 2: Confirm the order information before placing the order;

Step 3: Select a payment method for the order and complete payment (bank transfer or international payment
card).

Thanh toan chuyén khoan ngan hang

Ban c6 thé quét ma QR holic chuyén khoan theo théng tin sau

Téng s6 tién cdn thanh todn
2.450.000 VND

Ngan hang thu hudng

Cake by VPBank

S& tai khoan

VCAK43213352422451 ([

Luu m3 QR Tén tai khoan
Nén Tang CTicket ()

Huéng dan thanh todn

o Luu y: Sau khi hoan tét giao dich, vui long chd trong gidy Iat, trang thai don hang sé dugc cap
nhat tu ddng sau t&i da 5 phut.
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cTicket CTICKET PLA Tém tat don hang

Hod don #: 019b0430-ab13 f-81a0-

THANH TOAN TRUOC LUC 02:59 10 THANG 12, 2025 Thanh todn trude lac 02:59 10 thang 12, 2025

CANH VANG | CV1 VND 2,800,000

PHUONG THUC THANH TOAN

¥ Thé tin dung / Thé ghi ng ~ Téng phu  VND 2,800,000

Téng 56 tién can thanh todn VND 2,800,000

*Note: For some online payment methods, customers may pay an additional service fee or bank fee (if any)
for online transaction processing charged by the payment-intermediary service provider.

2. Payment between Partner and the Cticket Management Board

Cticket.vn charges the Partner by taking a commission on each successful transaction for: promotion, ticket
distribution and order processing, and support in receiving and resolving customer complaints (if any).

Commission / Service Fee (Sales Discount)

The commission the Partner pays Cticket.vn is based on the actual order value sold after deducting the
Transaction Fee. Commission is calculated on each successful transaction (with no cancellation/return
complaint) and is inclusive of tax. To avoid confusion, a successful order is one that has been sold where the
customer has paid successfully and received the Ticket/Goods from Cticket.vn.

The sales commission rate varies over time or by each partner’s specific agreement, so there is no fixed rate.
Details are agreed and specified in each distribution cooperation contract.

When a customer/buyer orders Tickets/Goods on the exchange and chooses bank transfer, the system displays
Cresta Joint Stock Company as the payment recipient. This means the Company collects order payments on
the partner’s behalf. The two parties reconcile after the event ends.

Monitoring and reconciliation of Tickets/Goods

Monitoring and reconciling Ticket/Goods revenue to fulfil Commission/Service-fee payment obligations is
carried out per the agreement in the contract signed between the two parties. The timing of reconciliation,
service-fee payment and invoicing is agreed with each specific partner to suit the event scale/goods volume.

V. ENSURING TRANSACTION SAFETY

The Management Board has applied measures to protect information posted on the CTicket E-commerce
Exchange in a lawful and safe manner, to ensure transactions are conducted successfully and to minimize
potential risks.

The event organizer must provide complete information: (i) name and head-office address for an
organization, or name and permanent residential address for an individual; (ii) number, date and place of
issue of the business registration certificate for an organization, or the individual’s personal tax code; (iii)
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phone number or email; and (iv) the event-organization license issued by the competent State authority (if
any), provided to CTicket in the signed cooperation contract.

Customers should not share payment details with anyone by email or other means. The CTicket E-commerce
Exchange is not responsible for damage or risk members may suffer from exchanging information over the
Internet or email.

Customers must absolutely not use any program, tool or means to interfere with the system or alter the data
structure. It is strictly prohibited to distribute, disseminate or encourage any activity aimed at interfering with,
sabotaging or intruding into the website system. All violations will be handled under these Regulations and
the law.

All transaction information is kept confidential, except where disclosure is compelled at the request of a legal
authority.

VI. CONSUMER PERSONAL-DATA PROTECTION POLICY

By providing the Company with personal information to create a buyer member account on Cticket.vn, the
Customer fully agrees that the Company may process the personal data of the Customer and of data subjects
related to or performing Ticket/Goods purchases and use of the Ticket Code and Ticket, including basic
personal data and certain sensitive personal data, depending on the collection and processing purposes and
in accordance with the law. If the Customer does not agree with this Policy, the Customer must stop providing
personal information and/or exercise the rights to amend or delete it.

1. Purpose and scope of personal-data collection
The Company collects personal information only to the extent necessary for the following purposes:
— Orders (scope: full name, email, phone number, ID card number): to process matters relating to the
member’s order;

— Account maintenance (scope: full name, email, phone number, address, login credentials including
username, password, login ID/address and security question/answer): to create and maintain the
member’s account, including loyalty programs or accompanying gifts/prizes;

— Consumer services and customer care (scope as above): to respond to the member’s requests, complaints
and feedback;

— Personalization (scope as above): to combine data for a fuller view of the consumer in order to (i)
improve and personalize the exchange experience; (ii) improve utilities and services and develop new
service ideas; (iii) serve members with recommendations and advertising suited to their interests;

— Security (scope as above): to prevent activities that destroy customer accounts or impersonate
customers; as required by law, the Company may collect, store and provide information at the request
of the competent state authority;

— Third parties involved in transactions: the Company shares transaction-related information with the
relevant third party (e.g. Event Organizer, operating partner, shipping/payment provider). These parties
may access necessary information (name, email, phone number, account details) to complete the work,
but must not use it for other purposes;

— Asrequired by law (scope as above): depending on the law at each time, the Company may collect, store
and provide information at the request of the competent state authority.

2. Scope of information use
— Provide services and products as required by Users, Partners, Event Organizers and Sellers;

— Contact to confirm when Users/Partners register services, establish transactions and maintain accounts;
notify about the Service, changes to terms, applicable law and software updates;

— Manage the Platform; send website/app updates, promotions and appreciation offers;
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— Detect, troubleshoot and fix errors; evaluate and develop new features and technologies to improve the
Service;

— Prevent sabotage, impersonation, fraud and deception during use of the service;

Contact, support and resolve matters with Users in special cases;

— As required by prevailing law or by the competent state authority.

3. Data retention period

A Member’s personal data is retained until a request to delete or change it is made, or until the member logs
in and deletes or changes it. In all cases, members’ personal information is kept secure on CTicket’s servers.

4. Persons or organizations that may access such information

The Company will not provide customers’ personal information to any third party except for the following
necessary activities:

— Partners providing services to the Company relating to order fulfilment, limited to necessary information
and applying security/confidentiality rules;

— Third-party service providers performing certain activities relating to the exchange; such parties may
access/process information while providing services and must comply with all personal-data protection
laws and security requirements;

— Affiliated, co-implemented or outsourced programs for the purposes stated in Section 2, always applying
personal-data protection requirements;

— Legal requirements: the Company may disclose personal information if required by law and where
reasonably necessary to comply with legal processes;

— Business transfer (if any): in a full or partial merger/consolidation with another company, the acquirer
will have access to information stored by the Company, including personal information.

5. Address of the unit collecting and managing personal information

CRESTA JOINT STOCK COMPANY; Tax code: 0319209630; Address: 4th Floor, Riverbank Place
Building, 3C Ton Duc Thang, Sai Gon Ward, Ho Chi Minh City, Vietnam; Hotline: 1900 636 686 — Email:
chat@cticket.vn.

6. Means and tools for Users to access and edit their personal data
— Customers may check, update, adjust or delete their personal information by logging into the account
and editing it, or by requesting CTicket to do so;
— Customers may ask the Management Board to help recover the password or account (due to forgotten
password or lockout from repeated failed logins) via Hotline 1900 636 686 or email chat@cticket.vn;
— Customers may lodge complaints about disclosure of personal information to a third party with the
Management Board via Hotline 1900 636 686 or email chat@cticket.vn.
Upon receiving a complaint, if the fault is the Company’s, the Company will remedy or compensate the
customer. If the fault is the Partner’s, the Company will contact the Partner to remedy and find a solution.
Depending on the Partner’s compensation policy, the Company will apply a corresponding support policy,
published on Cticket.vn at the time of data collection.

7. Commitment to protect customer personal information
Members’ personal information on CTicket is committed to be kept strictly confidential under CTicket’s
personal-data protection policy. Collection and use of information is carried out only with the customer’s
consent, except where the law provides otherwise. CTicket does not use, transfer, provide or disclose
members’ personal information to any third party without consent.

If the server storing information is attacked by hackers resulting in loss of personal data, CTicket is
responsible for promptly notifying the competent authorities to investigate and handle it, and for notifying
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members. CTicket keeps strictly confidential all of the Member’s online transaction information, including
invoices and digitized accounting documents, in CTicket’s Tier-1 secure central data area.

The CTicket Management Board requires individuals registering as members to provide complete relevant
personal information (full name, contact address, email, phone, etc.) and to be responsible for its legality.
The CTicket Management Board is not responsible for, and will not resolve, complaints relating to a
Member’s interests if the personal information provided at initial registration is inaccurate.

8. Mechanism for receiving and resolving consumer complaints

If a member’s personal information is used contrary to the notified purpose or scope, the Member may lodge
a complaint about disclosure of personal information to a third party with the Management Board at the
Company’s address or via Hotline 1900 636 686, email chat@cticket.vn. The Company is responsible for
applying technical and professional measures to verify the reported content. The processing time for reports
relating to customer personal information is 07 days.

VII. MANAGEMENT OF INFORMATION ON THE WEBSITE

1. Member rules

Customers and Partners (collectively "Members") must not use the website’s features, utilities and functions
for (i) unlawful, fraudulent or threatening purposes, or spreading viruses that damage the systems,
configuration or information transmission of the Company and Partners; (ii) speculation, market
manipulation, or creating fake orders, including for predicting market demand. Violating Members are liable
for their acts before the law.

Members must not alter, edit, splice, copy, disseminate, distribute, provide or create tools similar to the
service the Company provides on the website for any third party without the Company’s consent.

Traders must not post on the Website any information/images/advertisements that infringe any third party’s
intellectual-property rights or violate the law and/or the fine customs and traditions of Vietnam.

2. Mechanism for moderating content posted/displayed on the website

All information from members’ account registration and sales postings on the website is carefully moderated
by the CTicket Management Board. Cticket.vn does not support self-posting for partners; all information on
the exchange is moderated, edited and posted by the Management Board. Partners send product/service
information to the Content Moderation Department, which moderates and edits it before posting on the
Partner’s behalf.

Cticket.vn has a team in charge of information control, called admin (technical), responsible for controlling,
reviewing and editing information for accuracy and authenticity. Usually within 24h of the Partner sending
product information to post, the system admin reviews, re-moderates and edits the content appropriately for
display to buyers. The Content Moderation Department moderates to verify and authenticate the content to
be posted. Infringing content is refused and the partner is notified of the wrongful/invalid information for
editing/supplementing.

In addition, upon customer complaints, Cticket.vn will re-check/verify information and remove infringing
information if a product/service receives too many poor reviews.

Verifying and approving information from Partners supplying services/goods

The Company requires the Partner to send authentication documents of the trader/responsible person: the
business registration certificate and business licenses meeting conditional-business requirements if the line
of business is conditional (e.g. the event-organization license). Within 24h of the partner providing
information, the Company verifies and follows up to advance contract signing if all information is complete
and valid under the law.

Moderating event-program / merchandise content posted on the website
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The Company requires the Partner to provide clear information and a complete, accurate, detailed description

of the event/goods, avoiding misleading buyers; and to clearly state the program content, schedule, prices
and event-organization license (if any). An Organizer’s event is registered for ticket sale on the Cticket.vn
Platform when it meets the following conditions:

The event content complies with the Website Terms of Use and these Regulations;
Within the scope permitted by all applicable laws and regulations (domestic and foreign);
Does not violate intellectual-property law, competition law or other legal provisions;

Rules on posted information: the Partner undertakes and is responsible for the accuracy of information
sent to the Company. The Management Board directly selects content and posts it per the contract.
Posted information must be complete, accurate and compliant with the law, specifically:

(a) Event/product name; (b) event time (start & end) / product on-sale time; (c) venue details and map
location / detailed product description; (d) ticket-purchase time, ticket types, prices, quantities, venue-
zone map, and buyer benefits; (¢) the event-organization license issued by the competent state authority;
(f) other rules on shipping, return/cancellation (if any);

The posted logo, images and content of the event/partner must not infringe any third party’s intellectual-
property rights unless permitted by the owner;

[lustrative images must be appropriate and sharp; the description must be complete; strictly no posts
without content, no posts merely linking to another page, and no posts containing sensitive terms,
content contrary to fine customs, or banned keywords;

Do not post content/images that incite, are reactionary, riotous, hateful, violent, disaster-related,
political, religious, cultural, racial, gender- or disability-biased, or that recruit members to a particular
ideology/religion;

Do not post information/images violating public order, morality and fine customs; no fake, duplicate,
meaningless or spam content, or content harmful to Cticket.vn; no images/information criticizing,
defaming, slandering, distorting or insulting the dignity of any other individual/organization;

All advertising content must comply with Vietham’s Advertising Law. The Cticket.vn Management
Board may adjust, amend, remove or decline to moderate information, content or images that are
inaccurate or non-compliant.

3. List of products/services prohibited from posting/trading and conditionally traded on
Cticket.vn

Because the website specializes in supplying event tickets, information is only posted according to the
categories listed on the website. If a partner provides unsuitable information, Cticket.vn may refuse to post

it.

4. Prohibited acts in posting advertisements for events, products and services on Cticket.vn

Adpvertising that lacks aesthetics or is contrary to Vietnam’s historical traditions, culture, morality and
fine customs;

Adpvertising that offends the reputation, honor or dignity of an organization or individual;

Advertising using an individual’s image, words or writing without consent, except where permitted by
law;

Advertising that is false or misleading about business capacity or the ability to supply
products/goods/services; or about quantity, quality, price, utility, design, packaging, trademark, origin,
type, service method or warranty period registered or announced;

Advertising that directly compares the price, quality or effectiveness of one’s own
products/goods/services with those of the same kind of other organizations/individuals;

Adpvertising with unfair-competition content under competition law;

Adpvertising that infringes intellectual-property law.
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5. Process for coordinating with IP rights-holders to review and remove IP-infringing
products

Where a Customer or IP rights-holder complains about IP matters, the complaint follows this process:
Step 1: The Customer / IP rights-holder contacts Cticket.vn via chat@cticket.vn or Hotline 1900 636 686.

Step 2: Customer care receives the complaint, ascertains the reason and clarifies the complaint. If they agree:
end the process; if not: proceed to Step 3.

Step 3: Cticket.vn contacts the Partner to request information relating to the IP complaint; the Partner
provides a response within 24h.

Step 4: Based on documents from the Organizer, Customer and IP rights-holder, Cticket.vn determines
whether an infringement exists. If yes: remove the infringing product/images/information from the on-sale
event and proceed to Step 6. If no: notify the outcome, allow the event to remain on sale, and proceed to Step
5.

Step 5: Allow the event to remain on sale.

Step 6: Notify the investigation outcome and remove the IP-infringing products/images/information from
the on-sale event.

Step 7: Notify the customer and Partner of the resolution. Customers send complaints to: CRESTA JOINT
STOCK COMPANY — Head office: 4th Floor, Riverbank Place Building, 3C Ton Duc Thang, Sai Gon
Ward, HCMC; Hotline 1900 636 686; Email chat@cticket.vn.

6. Sanctions for violations

Rules on violations, their severity and sanctions apply to all Partners operating on Cticket.vn. A violating
Partner that must cease operations will not be refunded any fees (including partner-support service fees, if

any).

— Store suspension: the Partner is temporarily locked, cannot transact and its products are hidden during
the handling period. Depending on severity, Cticket.vn notifies an account-suspension sanction for a set
period, up to a maximum of 3 months.

— Revocation of partner rights: the Partner’s entire sales activity on Cticket.vn is stopped and the store
account cannot be restored.

Upon detecting orders showing signs of violation, the Partner’s event program/product may be temporarily
locked/hidden/suspended to serve investigation. The Partner agrees and grants Cticket.vn an irrevocable
authorization under this policy; Cticket.vn has full authority to offset penalty fees per the regulations against
the Partner’s funds or any funds held/collected on the Partner’s behalf by a party designated by Cticket.vn,
at any time without the Partner’s approval. In all cases, matters arising on the Exchange are reviewed and
finally decided by Cticket.vn consistent with this policy and the law.

VIII. RESPONSIBILITY IN CASE OF TECHNICAL ERRORS

CTicket.vn undertakes to endeavour to ensure the safety and stability of the entire technical system. When
conducting transactions on the Website, Customers must follow the instructed processes correctly.

The CTicket.vn Management Board undertakes to provide the best service quality to Customers. If a technical
error, software error or other objective error prevents a Customer from transacting, the Customer notifies the
Management Board at chat@cticket.vn; we will fix the error as soon as possible. However, the CTicket
Management Board is not responsible for resolving cases where the Customer’s notice does not reach the
Management Board, or where the error arises from technical faults, transmission faults, software or other
faults not caused by the Management Board.
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IX. RIGHTS AND RESPONSIBILITIES OF THE CTICKET.VN E-COMMERCE

EXCHANGE MANAGEMENT BOARD

1. Rights of the Management Board

The Management Board requires the Partner (seller) to provide mandatory information including but not
limited to: name and address; business registration certificate number or personal tax code; and phone number
or other online contact method to receive feedback on the quality of goods/services when registering to use
the Exchange.

The Management Board provides services to members after they complete the mandatory procedures and
conditions. If there is a basis showing a member provided inaccurate, false, incomplete or unlawful
information, or information contrary to fine customs, the Exchange may refuse, suspend or terminate the
member’s right to use the service.

The Management Board may terminate membership and the right to use one or all services, and will notify
the member, if the member violates these Regulations or acts in a way affecting business operations on the
Exchange. The Management Board will consider terminating service and membership rights if the member
does not participate in transactions or information exchange on the Exchange; to continue, they must re-
register from the beginning per the Exchange’s form and procedures.

The Management Board develops and publicly announces the exchange operating regulations; it monitors
and ensures their implementation. The Exchange holds the copyright to the services and content on the
Exchange under Vietnam’s [P-protection laws. All symbols and content in various languages are owned by
CTicket; any unlawful copying, use and dissemination is strictly prohibited. The Exchange reserves the right
to change service price schedules and payment methods according to its needs and conditions and will notify
members in advance.

2. Responsibilities of the Management Board

The Company is responsible for establishing and applying for the Exchange’s operating license in accordance
with the law and for providing services to members (customers and partners) once they have fully and validly
registered/declared information.

The Company is obliged to deploy services: moderating information, compiling and posting event/goods
information, advising, advertising products, and distributing goods for the partner per the contract. The
Company undertakes to perform the Contract honestly, in good faith and for the partner’s benefit.

The Company is obliged to inform the partner about work progress on the website and issues arising during
contract performance monthly or as they arise, in writing by email or paper. It ensures the ticket/goods price
sold to Customers matches the price the Partner provided to Cticket.vn. Cticket.vn is responsible for
ticket/goods discounts that Cticket.vn and/or the partner apply during the Service.

Responsible for providing the Partner with complete, accurate and timely Statistics Tables and Revenue
Reports per the Contract, and for paying the ticket-sale fee balance after deducting commission, with
corresponding invoices.

Commits to ensuring the ticket/goods sales system and tools on the Distribution Channel and marketing
channels operate stably, continuously and without interruption, accurately reflecting buyers’ transaction
information; if an incident causes interruption it must be handled within 60 minutes, or Cticket.vn must notify
the Partner of technical errors/issues received from Customers (not caused by Cticket.vn in issuing the Ticket
Code/order code) for the Partner to help resolve.

The Exchange is responsible for moderating all content intended for posting supplied by the Partner and
returning the draft for the Partner to review and confirm before official posting. The Exchange builds and
implements inspection/supervision mechanisms to ensure the Partner’s information is accurate and complete.
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Where a technical error from Cticket.vn occurs during a purchase, the transaction amount is refunded to the
customer’s provided account.

The Management Board is obliged to receive feedback from users, buying customers and selling customers;
to guide and resolve Customer queries relating to using the Ticket Code to redeem the Ticket, and to bear all
related responsibility (including compensation for damage/loss and/or legal liability) where a Customer
cannot use a valid Ticket Code received from Cticket.vn.

The Management Board is responsible for building the Exchange (research, design, hardware/software
procurement, Internet connectivity, policy development) within permitted conditions and scope, and for
cooperating with partners to build service systems and utilities serving transactions of members and Event
Participants.

The Exchange publicly announces the mechanism for resolving disputes arising in transactions. CTicket
receives feedback/complaints from Event Participants and checks the content; if valid, it requires the Partner
to explain; depending on severity, it may remove the event from the website. CTicket is the focal point to
receive, resolve or support resolving complaints within its authority; and to compensate or help customers
obtain compensation from the Event Organizer.

The Management Board is responsible for building and supplementing a knowledge/information system on
foreign-trade operations, e-commerce, domestic and international commercial legal documents, foreign
markets, and news relating to the Exchange’s operations.

The Management Board will make its best efforts to maintain normal operation of the Exchange and remedy
incidents (technical, software, transmission, personnel, social upheaval, natural disaster, power outage,
decisions of state authorities or a related third party). However, if such incidents are beyond control, are force
majeure and cause damage to members, the Exchange bears no joint liability.

The Exchange stores members’ registration information and regularly updates related changes/supplements;
stores order-transaction information under accounting law; establishes a mechanism allowing buyers to order
online; and applies necessary measures to protect information relating to members’ business secrets and
consumers’ personal information.

The Exchange promptly applies handling measures upon detecting or receiving reports of unlawful business
acts, specifically:

— Block and remove from the website information on sale of goods or provision of services in the
prohibited-business list or in sectors prohibited for business investment under the law;

— Remove information on unlawful goods/services within 24 hours of a request from the competent state
management authority;

— Coordinate with IP rights-holders to review and remove posts about [P-infringing events/goods;
— Other measures under the Exchange’s Operating Regulations.
Support state management authorities in investigating and handling violations and resolving
disputes/complaints, specifically:
— Provide information about subjects showing signs of unlawful acts to the competent authority upon
detection or receipt of such information;

— Regularly update keywords as recommended by the competent authority and filter information by
keyword before displaying goods/service information;

— Receive and respond to information to resolve complaints, reports and disputes at the Ministry of
Industry and Trade’s E-commerce Management Portal at online.gov.vn.

The Exchange is the focal point to receive requests and provide online information to state management
authorities about subjects showing signs of violations, and will provide information within 24 hours of
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receiving the request, to promptly serve inspection, examination, violation handling and resolution of
complaints/denunciations.

X. RIGHTS AND RESPONSIBILITIES OF CUSTOMERS ON THE CTICKET.VN

E-COMMERCE EXCHANGE

1. Rights of customers
— Be granted a unique username and password to use the services on the Exchange;
— Be guided by Exchange staff on using tools/features for purchasing and utility services;
— Contribute opinions on the Exchange’s operations; recommendations sent directly by letter, fax or email,
— Have the right to comment truthfully on the Partner’s Event/Goods;

— When buying event tickets/goods, receive the corresponding ticket/goods and have the right to attend
the event per the information posted on the Exchange.

2. Responsibilities of customers

— Be responsible for the confidentiality and safekeeping of all service use under their own username,
password and email;

— Promptly notify the Exchange of any unauthorized use, misuse or security breach of the username and
password for joint handling;

— Undertake that information provided and posted on the Exchange is accurate;

— Beresponsible for the content and images of the information they provide, and for the entire transaction
process with partners on the Exchange;

— Provide ticket/goods purchase transaction information to help the Exchange resolve disputes between
the Customer and Partner;

— Undertake not to use the Exchange for unlawful, fraudulent, threatening purposes, unlawful information
probing, sabotage, virus spreading, or speculation/market manipulation, or creating fake orders/offers;
violations bear liability before the law;

— Undertake not to alter, edit, copy, disseminate, distribute, provide or create tools similar to the
Exchange’s service for a third party without the Exchange’s consent;

— Not act to damage the Exchange’s reputation in any form, such as causing discord among members by
using a second username, through a third party, or spreading information detrimental to CTicket’s
reputation.

RIGHTS AND RESPONSIBILITIES OF PARTNERS ON THE CTICKET.VN E-

COMMERCE EXCHANGE
1. Rights of the Partner

— Decide and change the ticket-sale time and Event information on the Exchange;
— Give feedback during operations and posting of information on the Exchange;

— Require the Company to immediately cease posting false information about the Event/Goods and/or
promotional Ticket/Goods information not approved by the Partner;

— Require Cticket.vn to provide services and properly and fully perform its contractual obligations;
appoint a representative to coordinate and supervise Service progress per the Contract;

— Require Cticket.vn to send Statistics Tables, Revenue Reports and updates on Ticket/Goods sales per
the Contract and on request; and receive the ticket/goods payment from customers after deducting the
commission payable to Cticket.vn;

— Approve content for posting/communications relating to the partner, Ticket/Goods and/or Event before
Cticket.vn posts/advertises/communicates.
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2. Responsibilities of the Partner

— Provide the Company with Event/Goods information and other necessary information to perform the
Contract and coordinate to resolve Customer complaints (where the fault is the Partner’s);

— Ensure the accuracy and truthfulness of information about the Partner trader/organization/individual and
the content of the event/goods it sells;

— Prepare and fully meet the requirements/conditions for organizing the Event under the law (necessary
licenses and approvals, fire-prevention plan, environmental protection, labour safety, health if
applicable) so the Event is held as informed and safely for everyone; and provide the Company with
approvals, licenses and/or compliance evidence when the competent State authority requests;

— Be responsible for preparing content, issuing tickets fully to Customers, arranging dedicated staff at the
ticket confirmation/redemption area to promptly receive requests and complaints and support resolving
ticket-exchange issues (where the fault is the Organizer’s); arrange attendance positions and handle
issues arising at the venue / during the Event, and bear all related responsibility (including compensation
and legal liability) where the fault is the Organizer’s;

— Be fully responsible for organizing and performing the Event, and the content, printing, issuance and
handover of Tickets to Customers per the Contract;

— Ensure Tickets/Goods delivered to Customers apply anti-counterfeit technology or are
controlled/authenticated by appropriate means; and be responsible for handling counterfeit
Tickets/Goods, except where the fault lies with Cticket.vn and/or its personnel/related parties;

— Be responsible for communications and promotion on the Partner’s channels and support announcing
Cticket.vn as the exclusive seller of the Event/Goods per the Partner’s arrangement, from the Start Date
to the organization/sale Date;

— Comply with the law on payment, advertising, promotion, IP protection, consumer protection and other
relevant laws when selling goods/providing services on the Exchange;

— Other obligations under the Exchange Operating Regulations, the Terms and Conditions of each
transaction, and the contract between the Company and the Event Organizer;

— Agree to Cticket.vn offsetting the commission fee from ticket-sale service revenue that Cticket.vn
collects on the Partner’s behalf for using the service / distributing tickets through the Exchange.

XI. APPLICABLE TERMS

The Company may amend these Regulations at any time and will notify all website service users 05 (five)
days before applying such changes. The amended Regulations take effect from the effective date stated
therein. A Customer’s continued use of the service after the amended Regulations are announced and take
effect means the Customer has accepted those amended Regulations.

CTicket reserves the right to amend and supplement these Operating Regulations to improve them at any
time. Customers are responsible for complying with the prevailing regulations when transacting on CTicket.

If any part of these Terms and Conditions is deemed invalid, void or unenforceable for any reason, that part
is treated as severable and does not affect the validity of the remaining parts.

In the event of any conflict between the English and Vietnamese versions of these Terms and Conditions, the
Vietnamese version shall prevail.

XII. COMMITMENT

All member users (including partners and customers), by using the services, purchasing goods or creating an
account on CTicket, are deemed to have accepted and agreed to the terms of these Regulations when
transacting on CTicket.vn.
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For any questions, members should contact CTicket.vn at: Cresta Joint Stock Company; Address: 4th Floor,

Riverbank Place Building, 3C Ton Duc Thang, Sai Gon Ward, Ho Chi Minh City, Vietnam; Hotline: 1900
636 686 — Email: chat@cticket.vn.

Ho Chi Minh City, date ...... month ...... year ......
ON BEHALF OF CRESTA JOINT STOCK COMPANY
DIRECTOR

NGUYEN THI KIM NGAN
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