CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM

BEFINANCIAL Poc 1ap — Tw do — Hanh phic
S6: BEF-02409/2024 Thanh phé Ho Chi Minh, ngay 24 thdng 9 nam 2024
QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMPT CTICKET
. GIOI THIEU
1. Thong tin chi sé hiru

Cticket.vn 12 website cung cp dich vu thuong mai dién tir (sau day goi la “CTicket”) do Cong
ty TNHH BeFinancial (“Cong ty”) thiét lap, quan 1y va van hanh dé tién hanh hoat d6ng mua
ban hang hoa, cung tng dich vu trén website .

Tén t6 chire: CONG TY TNHH BEFINANCIAL

M s doanh nghiép: 0315728586

Ngay cap: 10/06/2019 tai: S& K& hoach va Pau tu Thanh phd HO Chi Minh

Dia chi try so chinh: Tang 16, Toa nha Sai Gon Tower, 29 L& Duan, Phuong Bén Nghé, Quan
1, Thanh pho H6 Chi Minh, Viét Nam.

Van phong dai di¢n: Téng 12A, Toa nha Five Star, 28 Bis Mac Binh Chi, Phuong Pa Kao,
Quan 1, Thanh pho H6 Chi Minh, Viét Nam.

S dién thoai: (028) 71009999 Email: chat(@cticket.vn

Website: www.cticket.vn

CTicket

2. Hang héa, dich vu.

Dich vu dugce hiéu 1a dich vu cung cép cac thong tin lién quan dén cac su kién gidi tri (chuong
trinh ca nhac, van hoéa nghé¢ thuat, dién anh, ...), cac chuong trinh dao tao va khoa hoc (sau
day goi chung la “Sy Kién”), bao gém thoi gian dia diém, thanh phﬁn tham du, muc ti€éu Su
Kién, quy m6, gia v¢é... (cac Sy Kién khong thude cac truong hop cAm kinh doanh, cAm quang
c40, cAm t6 chure theo quy dinh ctia phap luat), dich vu cung cp vé tham du cac Sy Kién néu
trén cho cac chuong trinh mo ban vé.

Hang hoa dugc hiéu 13 vé tham du cac Su Kién néu trén trén toan quéc dugc phat hanh boi
chinh cac Pon Vi T6 Chic Su Kién.

3. Nguyén tic chung

a. Website co chuyén muc mua ban, trong d6 chu website tryc tiép ban hang hoa, dich vu.
T4 chirc, c4 nhan co nhu cau ban hang hoa, dich vu trén website lién hé voi chu website
(Cong ty) dé cung cip thong tin, gidy phép vé su kién. Sau d6, chu website (Cong ty)
c6 trach nhiém dang tai thong tin vé sy kién trén website, nhan don dat hang, giao két
thong qua tinh ning mua ban trén Cticket va cung cAp ma vé tham du su kién cho nguoi
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mua thong qua Cticket va’/hodc thu dién tir va/hodc cac phuong thirc hop phéap khac do
Cong ty quyét dinh. Khach hang dén dia diém t6 chirc Sy Kién hodc dia diém khac theo
thong tin cia Su kién dugc dang tai trén Cticket, sit dung Ma Vé nhan dugc tir Cong ty
va cung cép cho Pon vi t6 chirc sy kién dé ddi Vé va/hodc vat phém do Pon vi td chirc
su kién giao/phat, 1am bang chiing x4c nhan quyén tham du Su Kién. Website co chuyén
muc mua ban hang hoéa, trong do hang hoa dugc Don vi t6 chuc sy kién cung ‘cap hang
hoa va Cong ty 1a don vi phan phdi hang hoa. Chu website (Cong ty) truc tiép va duy
nhét thuc hién hoat dong ban hang hoéa, dich vu trén Cticket. Viéc phan chia lgi nhuan
giira chii website (Cong ty) va cac to chirc, c4 nhan ban hang (Pon vi t6 chirc sy kién)
s& dugc thuc hién theo thoa thuan da ky két giita cac bén (Hop dong).

CTicket dugc xay dung nham hd trg t6i da cho khach hang, ngu6i mua (sau day goi
chung 13 “Ngudi Tham Gia Sy Kién”) mudn tim hiéu thong tin truc tuyén vé cac su
kién giai tri (chuong trinh ca nhac, van hoa ngh¢ thuat, dién anh, ...), cac chuong trinh
dao tao va khoa hoc (sau ddy goi chung 1a “Sy Kién™) va cung cdp vé tham dy cac Su
Kién nay.

Thong tin vé thuong nhén, t6 chirc, ca nhan, Sy Kién trén CTicket phai minh bach va
chinh x4c.

Thuong nhan, t6 chic, ca nhan tham gia hoat dong tim hiéu thong tin truc tuyén vé cac
Su Kién, mua ban vé tham du Su Kién tai Cticket trén tinh than tu do, tu nguyén thda
thuan dya trén co s ton trong quyén va loi ich hop phap cua cac bén, khong trai véi
quy dinh ctia phap luat.

Hoat dong mua ban vé cac Su Kién qua CTicket dugc thuc hién cong khai, minh bach,
dam bao quyén lgi cta ngudi tiéu dung. Tit ca cac ndi dung trong ban Quy ché nay
tuan thu theo cac quy dinh phép luat hién hanh ctia Viét Nam. Nguoi Tham Gia Sy Kién
khi tham gia vao CTicket phai tu tim hiéu trach nhiém phép 1y cta minh theo quy dinh
luat phap hién hanh cua Viét Nam va Quy ché duoc dang tai cong khai trén website va
cam két thuc hién diing nhitng quy dinh nay.

Dia chi truy cép danh cho ngudi mua, nguoi st dung dich vu: Cticket.vn
QUY PINH CHUNG

Nguoi Tham Gia Sy Kién: 1a khach hang, ngudi mua, nguoi st dung dich vu c¢6 nhu
cau tim hi€u thong tin va tham du cac Sy Ki¢n dugc t6 chure duge dang tai trén CTicket
cua Pon Vi T6 Chuc Sy Kién va mua vé, tham gia cua cac Sy Kién do.

Pon Vi To Chirc Su Kién: 14 nha to chirc sy kién, ddi tac cua Cong ty, la nha cung cap
hang hoa cho Cong ty/CTicket. Cac Don Vi T6 Chirc Sy Kién néu cé nhu cau hop tac
voi Cong ty c6 the lién hé tryc tiép v6i Cong ty. Pon Vi T6 Chirc Su Kién phai co day
du quyén va gidy to to chure sy kién theo quy dinh phép lut. Cong ty s& kiém tra diéu
kién t6 chirc va ndi dung Su Kién cua Pon Vi do6. Truong hop Su Kién va Pon Vi To
Chte Sy Kién du diéu kién va ndi dung phit hop véi quy dinh phap luat thi Cong ty s&
dang tai thong tin cia Su Kién 1én CTicket nhan don dat hang, giao két théng qua tinh
ning mua béan trén Cticket va cung cap ma vé tham du sy kién cho ngudi mua thong
qua Cticket va’/hoac thu dién tir va/hoac cac phuong thuc hgp phap khac do Cong ty
quyét dinh. Khach hang dén dia diém t6 chtrc Su Kién hoic dia diém khac theo thong
tin cia Sy kién dugc dang tai trén Cticket, st dung Ma V¢é nhan dugc tor Cong ty va
cung cép cho Pon vi t6 chire su kién dé doi Vé va/hodc vat phém do Pon vi td chuc su
kién giao/phat, 1am bang chimg xac nhan quyén tham du Su Kién. Luu ¥ Cong ty 1a
don vi duy nhat thiét 1ap, quan ly va van hanh CTicket, cac Pon Vi Tb Chirc Sy Kién
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khong tham gia ddng tai thong tin, thyuc hién giao dich hodc bat ky hoat dong nio khéc
trén CTicket. Viéc phan chia lgi nhuan gitra CTicket‘Vé cac Don Vi T6 Chire Su Kién
s€ dugc thuc hién theo thoa thuan ghi nhén tai hgp dong da ky két gitra cac bén.

3. Cac Sy Kién dang tai trén CTicket dap tmg day du cac quy dinh cta phap luét c6 lién
quan, khong 6 ndi dung cAm trong hoat dong TMPT bao gdm, nhung khong giéi han
cc hanh vi cAm nhu: chong phéa nha nudc, trai véi dao dic, xic pham danh dy nhan
pham ctia nguoi khac, tuyén truyén, quang cao sai sy that.

4, Céac su kién dang tai trén CTicket duoc cép’phép theo quy dinh cta phap luét lién quan,
dam bao tinh chinh xac, trung thuc, cung cap r6 rang va day du thong tin nhu: ndi dung
sy kién, thong tin ve€ gia (nfu co ban ve), thong tin giao dich, va cac phi khac phat sinh
va dugc kiém duyét thong tin chat ché trudc khi dang tai 1én.

5. Nguoi Tham Gia Sy Kién c¢6 quyén chu dong va tu do giao dich trén CTicket va phai
tuan thu theo quy dinh phap luat va quy ché cua CTicket.

6. Gi4 vé: 1a khoan tién ma Nguoi Tham Gia Sy Kién thanh toan cho viéc mua vé Su Kién
trén CTicket dugc cung cap bdi Cong ty. Gia vé da bao gom thué gia tri gia tang va phi
phat hanh ma QR code gui qua email.

1. Giao dich thanh cong 1a giao dich mua vé dugc thyc hién bdi Nguoi Tham Gia Sy Kién
da hoan thanh thao tac thanh toan theo gia tri don hang va nhan duogc vé qua email ca
nhan.

I1l.  QUY TRINH DANH CHO NGUOI BAN

Budc 1: Cac don vi t chire sy kién, ddi tac ¢6 nhu ciu dang tai Sy Kién va ban vé trén CTicket
lién h¢ véi BO phén kinh doanh cua Cong ty dé dat van dé hop tac.

Budc 2: Cac don vi td chirc su kién, dbi tac cung cip thong tin vé Sy Kién, gidy phép to chirc
Su Kién cho Cong ty dé Cong ty xem xét tinh hop phép ctuia Su Kién.

Budc 2: Truong hop Sy Kién da dap ing cac yéu cau cua Cong ty thi cic bén dam phan, thoa
thudn cac diéu khoan va tién hanh ky két hop dong.

Budc 4: Cong ty dang tai Su Kién 1én CTicket theo ndi dung thoa thudn, thong nhét voi cac
don vi to chtrc sy kién va quan ly website, kiém soat quy trinh nhan don dat hang, thuc hi¢n
giao dich véi nguoi mua, xuat héa don theo yéu cau, tiép nhan va giai quyét cac tranh chap
khiéu nai theo quy dinh tai thoa thuan, dé an va quy ché website.

Cic don vi té chirc sw kién, doi tac khong dwoe cip tai khoan tai, khong true tiép thue
hién viéc dang tii thong tin, tham gia giao dich véi ngudi mua hodc bat ky hoat dong nao
khac trén CTicket.

Budce 5: Cong ty bao cao tinh hinh mua ban san pham trén website cho cac don vi to chirc sy
kién, doi tac.

Budc 6: Cac bén phan chia lgi nhuan theo thoa thuan hai bén da ky két.

IV. QUY TRINH PANG TIN VA KIEM SOAT THONG TIN

Cong ty 1a don vi duy nhét chiu trach nhiém ding tin va quan 1y toan b thong tin trén CTicket.

Sau khi cac don vi to chtrc su kién, di tac cung cép thong tin vé Su Kién cho Cong ty thi Cong
ty s€ tién hanh dang thong tin vé Su Ki¢n trén CTicket theo quy trinh va dicu kién sau:

a.  Quy dinh vé ding tin:

Pon vi t6 chtrc sy kién cam ket va tu chiu trach nhiém vé tinh chinh x4c cac thong tin gui dén
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Cong ty. Ban quan ly STMDT CTicket s& truc tiép lua ndi dung va dang tin theo thoa thuan
trong hop ddng v6i cac don vi to chirc sy kién. Cac thong tin duoc ding tai 1én Cticket ludn
day du, chinh xac va phai dap ung day du cac quy dinh cta phap luat cu thé nhu sau:

Thong tin sy kién phai dam bao thong tin théng nhat, rd rang, chinh xac, trung thuc
khong gay nham lan cho khach hang.

Khéng dung logo hodc hinh anh thudc quyén sé hitu ctia nha t6 chirc khac hodc bat ky
to churc, ca nhan nao ma chua dugc phép.

Thong tin sy kién dang tai phai trung khop, phu hop, thdng nhat voi théng tin dugc ké
khai trong ho so dang ky vdi co quan Nha nudc.

Khéng dung cac hinh anh khong phu hop voi thuan phong my tuc cua Viét Nam.

Khong dang tai cac thong tin ¢6 chira cac thuat ngt nhay cam, tir khoa bi cAm trén
STMDT CTicket.

Khong dang tai cac hinh anh, thong tin khong chinh xéc, sai I¢ch; cac thong tin co6 tinh
kich dong, phan dong, bao dong, thu han, bao luc, tham hoa, chinh tri, tén gido, van hoa,
chung toc, dinh kién vé gidi, vé ngudi khuyét tat,... dudi bat cir hinh thirc nao.

Khong dang tai cac hinh anh, thong tin chi trich, boi bac, vu khéng, xuyén tac, xiic pham
nhan pham cua bat ¢t ca nhan hay t6 chirc nao khac.

Khong dang tai cac thong tin, hinh anh, ndi dung do, trung 1ap, vo nghia, spam hodc gay
rac h¢ thong.

Khong sir dung, dang tai hinh anh hodc thong tin riéng hop phap ciia co quan, td chirc,
ca nhan khac trén STMDT CTicket ma khong dugc su cho phép ctua chu sé¢ hitu thong
tin do.

Khong dang tai thong tin, quang co, thong diép, tiép thi kéu goi, khuyén khich thanh
vién cua CTicket ngung st dung dich vu, ro1 khoi trang cua CTicket hodc chuyén hudng
sang mot trang thuong mai dién tir khéc.

Tuan thu theo Luat Quang Céao Viét Nam.

Ban quan ly STMDT CTicket s& kiém soat thong tin nguoi ban thong qua cac diéu khoan cua
Hop dong di hai bén da ky két va cam két ctia Pon vi t6 chire su kién trong viéc cung cap
thong tin dé Cong ty dang tai trén Cticket. Trong truong hop nhén duoc khiéu nai hodc phan
anh tur bén thir 3 vé cac thong tin dang tai Ban quan ly STMDT Cticket s& chu dong g& bo va
lam viéc truc tiép v6i Pon vi sy kién dé tién hanh giai quyét cac khiéu nai phan anh nhan dugc.

b. Hang héa dich vu dwgc dang tai

Céc su kién dugc ding ban trén STMPT CTicket néu dap tmg day di cac quy dinh nhu sau:

Khong trai véi quy dinh cua phép luat
Khéng thudc su kién bi cdm, han ché theo quy dinh cua phéap luat

Khéng vi pham phép luat s¢ hitu tri tué, phap luat canh tranh va cac quy dinh phap luat
khac
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Danh s&ch san pham bi cam/han ché giao dich tai STMPT CTicket
Sdng san va dan sung san, vii khi thé thao, céng cu hd tro;
Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khéac;

Thuc vat, dong vat hoang d& quy hiém, bao gom ca vat séng va céc bo phan caa ching
da duoc ché bién;

Céc hang héa han ché kinh doanh khéac theo quy dinh cua phap luat.
Va truong hop quy dinh phép luat c6 thay doi thi &p dung theo su thay di do.

Hanh vi cAm trong quang c40

Nhiing noi dung quang cio CTicket ding tai trén website phai dap tmg cac diéu sau:

Quang c4o nhitng san pham, hang hoa, dich vu bi cdm hoic han ché kinh doanh.

Quang cao lam tiét 16 bi mat nha nude, phuong hai dén doc 1ap, cha quyén quéc gia, an
ninh, quoc phong.

Quang céo thiéu tham my, trai vai truyén thng lich s, vin hoa, dao duc, thuan phong
my tuc Viét Nam.

Quang c40 1am anh hudng dén my quan do thi, trat ty an toan giao thdng, an toan xa hoi.

Quang c4o gy anh hudng xau dén su tén nghiém ddi vai Qudc ky, Quéc huy, Qudc ca,
bang ky, anh hung dan toc, danh nhan van hoa, lanh ty, 1&nh dao Bang, Nha nuéc.

Quang c4o cd tinh chat ky thi dan toc, phan biét ching toc, xam pham tu do tin ngudng,
ton gido, dinh kien veé gioi, vé nguoi khuyet tat.

Quang céo xtc pham uy tin, danh dy, nhan pham cua té chic, ca nhan.

Q‘uéng cao c6 st dung hinh anh, i noi, chir viét ciia c4 nhan khi chua duge ca nhan d6
dongy, trir truong hop dugc phap luat cho phép.

Quang cdo khong dung hoac gay nham Ian vé kha nang kinh doanh, kha ning cung cap
san pham hang héa, dich vu cua té chirc, c& nhan kinh doanh san pham, hang hoa, dich
vu; vé s6 luong, chat lugng, gia, cong dung, kiéu dang, bao bi, nhan hiéu, xuat xi, chung
loai, phuong thirc phuc vu, thoi han bao hanh caa san pham, hang hod, dich vu di dang
ky hodc di dugc cong bé.

Quang c4o bang viéc st dung phuwong phap so sanh truc tiép vé gia ca, chat lugng, hiéu
qua st dung san pham, hang hoéa, dich vu ctia minh véi gia ca, chat luong, hiéu qua st
dung san pham, hang hoa, dich vu cung loai cua to chirc, ca nhan khac.

Quang céo c6 sir dung c4c tir ngir “nhat”, “duy nhat”, “tSt nhat”, “sb mot” hodc tir ngir
co ¥ nghia twong ty ma khdng co tai liéu hop phap chiing minh theo quy dinh cua B
Vin hoa, Thé thao va Du lich.

Quang c4o ¢6 ndi dung canh tranh khéng lanh manh theo quy dinh cua phap luat vé canh
tranh.
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e Quang céo vi pham phap luat vé s hitu tri tué.

e Quang cao tao cho tré em co6 suy nghi, 101 n6i, hanh dong trai véi dao durc, thuan phong
my tuc; gy anh huong xau dén sirc khoe, an toan hoac su phat trién binh thuong cua tré
em.

Quy trinh phdi hop véi cac chii thé quyén sé hitu tri tué ra soat va g bé cac sin pham
xam pham quyén sé hiru tri tué trén san giao dich thwong mai dién tir

Trong trudng hop c6 bat ky Khach hang nao khiéu nai lién quan dén cac van dé vé quyén so
hiru tri tu¢, viéc khiéu nai s thuc hién theo quy trinh nhu sau:

Budée 1: Khach hang, cha thé quyén so hitu tri tué khiéu nai lién hé véi CTicket qua email:
chat@cticket.vn hoac Hotline: 1900 636 686.

Budc 2: Bo phan chdm soc khach hang cua Ticket. cticket.vn s& tiép nhan cac khiéu nai cua
Khach Hang, chu thé quyen sO hitu tri tué. BO phan cham soc khach hang s& tim hiéu Iy do
khach hang, chi thé quyén sO hitu tri tué khleu nai va giai thich cho khach hang, chu thé quyén
s& hitu tri tué duoc rd hon vé nodi dung vé khiéu nai

+ Néu khach hang, chu thé quyén s& hiru tri tué dong ¥: két thiic quy trinh
+ Néu khach hang, chu thé quyén s¢ hitu tri tué khong dong ¥: chuyén sang budc 3

Bugre 3: CTicket s€ lién lac voi Nha t6 chirc sy kién dé yéu cau cung cap cac thong tin lién
quan den khiéu nai vé quyén s& hiru tri tu¢ cta khach hang, chu thé quyén s¢ hitu tri tué duogc
yéu cau trong vong 24h s& cung cap phan hoi cho CTicket.

Buére 4: CTicket can cur vao tai ligu ma Nha t6 chirc su kién, Khach hang va chu thé quyen SO
hitu tri tu¢ cung cap dé xac dinh Nha t6 chtrc su kién c6 hanh vi vi pham quyen sO hitu tri tu¢
hay khong

+ Néu vi pham: CTicket g& bé cac san pham, hinh anh, thong tin vi pham s hitu tri
ra khoi sy kién dang mé ban va chuyén sang budc 6

T Néu khong vi pham: Thong béo két qua giai quyét khiéu nai cho Khach hang, chu
thé quyén s¢ hitu tri tué dugc ro va cho phép su kién duge dang ban va chuyén sang budc 5

Budére 5: Cho phép su kién duoc tiép tuc dang ban

Buéc 6: Thong bao két qua diéu tra va g bo cac san pham, hinh anh, thong tin vi pham s&
hiru tri tu¢ ra khoi su kién dugc dang ban.

Buge 7: Thong bao cho khach hang, nha to chirc sur kién két qua giai quyét khiéu nai. Khach
hang gtri khiéu nai vé dia chi:
Cong ty TNHH BeFinancial

Tru s6: Tang 16, Toa nha Sai Gon Tower, 29 L& Duan, Phuong Bén Nghé, Quan 1, Thanh
pho Ho Chi Minh, Viét Nam hoac VPDBD: Tang 12A, Toa nha Five Star, 28 Bis Mac
Dinh Chi, Phuong Pa Kao, Quan 1, Thanh pho H6 Chi Minh, Viét Nam

Hotline: 1900 636 686
Email: chat@cticket.vn
V.  QUY TRINH GIAO DICH
Dang ky tai khoan

=



7

Buwéc 1: Truy cdp vao website Cticketvn va chon Ding Ky/Register hodc dwong din:
https://Cticket.vn/auth/register

CTicket

Dang ky tai khoan CTicket

81

SRR K

G 0 CAKE

Ban d3 c6 tai khodn? Dang nhap

Buwéc 2: Dién thong tin email va mdt khau roi bam Déing ky ngay/Register Now hodc ding
nhdp qua tai khodn Google, Facebook

CTicket

Dang ky tai khoan CTicket

B abc@gmail.com

G (4] CAKE

Ban da c6 tai khodn? Dang nhap

CTicket

v

Dang ky thanh cong

Vui long kiém tra hop thu dén clia email

il.com dé xac minh

tai khoan.

Tré ve Dang nhap
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Buwéc 3: M6 email ding ky va bam vao dwong dan xdc thwe dwoc givi trong email

Xin chao!

Truy cap lién két nay & xac minh dja chi email ctia ban.

Néu ban khdng yéu cau xac minh dja chi email nay, ban c6 thé bd qua email nay.
Cam on ban!

Nhom TixDeight

Bam nit Tiép tuc dé quay lai website ban vé CTicket

Email cia ban dd duge xde minh

Ban hign c& th dding nhap bing tai khodn

méi

Té6i day viéc dang ky da hoan tt. Ngudi mua c6 thé dang nhap dé st dung cac chirc ning cua
website.

2. Pang nhap tai khoan.
Buwéc 1: Truy cdp dwong dén https://Cticket.vn/auth/login hodc biam vao niit login trén giao
dién

CTicket

Dang nhap CTicket

G 4] CAKE

Ban chua c6 13 khodn? Dang ky ngay

Buéc 2: Pién email va password di ding ky réi bam Log in



CTicket @
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IN HOCHIMINI - JULY 06 6PM

Su kién Tat ca dia diémv

Titcd tnd og Nnac sting S4n khdu & Ng

(Giao dién sé chuyén tGi trang chii voi trang thai da Pang nhdp)
3. Pit lai mat khiu

Buiéc 1: Vao trang Ding nhdp va dién email. Sau khi email dwoc dién thi sé hign dong chiv
""Forgot your password".

CTicket

Dang nhap CTicket

(4}

(5] cAKE

Buwéc 2: Bim vao dong chiv Forgot your password?
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CTicket

g g0 e snnanhi2001@gmail.com. Vs

Buéc 3: M6 email da dién, cé mét email dwoe givi vé hdp thw dé xdc nhan viéc yéu cau thay
doi mdt khau

CTicket

Chao annanhi2001@gmail.com,

CTicket d8 nhan duge yéu ciu thay dél mat khdu cda ban. Vui long nhin vao nit Thay dai mat
khau duwdi ddy d& tign hanh cidp nhat mat khau mdai:

Thay d8i mat khdu

Trong trudng hop khéng cd trang web ndo md ra khi ban nhdn vao ndt Thay d8i mat khdu, vui
long sao chep URL sau vao trinh duyét: https:/icticket.cake.vn/auth/reset-password?email=
annanhi200l@magmail.com&token=3ei Ti37BRnUVIPkzyDINE]B

CTicket cdm an ban!

Than mén,
CTicket Team

Email y&u cdu nay chi co higu luc trong 20 phit. N&u day khong phai 13 yéu cau cla ban, vui long bo qua email
nay.

B 2024 CTicket

Buwéc 4: Biam vao nit Thay doi mdt khdu hodc bam vao dwong link trong email

Giao dién s& chuyén t6i man hinh dat lai mat khau
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CTicket

Dat lai mat khau

CTicket

v

Dit lai mat khau thanh céng

To1 day viée dat lai mat khau méi da hoan tat. Nguoi mua cod thé dang nhap dé tiép tuc st
dung.

4. Mua vé Su Kién

Tim kiém, tham khao thong tin vé Su Kién va Pon Vi T6 Chirc Sy Kién ma Nguoi Tham Gia
Su Kién dang quan tam sau d6 chon Sy Kién muon mua vé. Tham khao thong tin va chinh
sach cung cap, ho trg ma Nguoi Tham Gia Su Kién dang c6 nhu cau st dung.

Buéc 1: Truy cdp vao phan thong tin chi tiét cia sw kign va Xem ddy dii thong tin sw kign
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CTicket

‘)l‘)l FAN DAY lul\
;"’ Mitary Zene 7 indaor Sperts Complex SR

2

i

IMUTE

-
INHOCHIMINT ot e

s

‘Dang md ban

2024 DAESUNG FAN DAY
TOUR: D's ROAD in
HOCHIMINH
B ThirBay, 06/07/2024

Tar 1B-00 &iln 27:00

& Military Tane 7 Indoor Sports
Complex
202 Hoang Wan Tha Street, 3 'Ward, P
Hhsan District

F ciave
Tidr 2.500.000 VNID dBn 5.500.000 VND

Mua vé ngay - Tir 2.500.000

chast 3 &

. NniNge = Qw v
Dang md ban
2024 DAESUNG FAN DAY
TOUR:D's ROAD in
HOCHIMINH

B i say, 08/07/2024
TL 1800 d&n 21:00

@ Military Zone 7 Indoor Sports
Complex
202 Hoang Van

Bam vao nit Mua vé ngay/By Now. Website s& chuyén t6i bude chon loai vé.
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2w R July
?
1 : y
DS REIAD
INTROX HI\IINH_ e——— e ].ll:ﬁw

Cam on ban da tham gia phong chd cho sur kién
2024 DAESUNG FAN DAY TOUR: D's ROAD in
HOCHIMINH

Tim thdy lugt mua vé chua hoan thanh. Ban c6 mudn tiép tuc lugt mua
vé do?

Luu y: Néu ban chon x8p hang mua lai, ban s& x&p hang lai tir dau

Ty dong chuyén dén trang mua vé sau 8 giay

Ko muate

CTicket @ el @wv

Teos E ”
° Cronwd 2 Wedpthdapsdamede st 3 Tiks hhsk cearn 3zdn "'l'"' = 02243
o
- T "
.
i

Ngay 2 go ThG By OAT012024 100 - ) ‘\I

s

Chon knhu vue e

s 2024 DAESUNG FAN DAY
TOUR: D's ROAD in
HOCHIMINH

8 ¢ by, 060773028 - 100

@ Miracy Zose 7 nazer Spama
Corpex
200 Heseg van Thu Soest. 0 Wars, Srs
Hrvae Diewicy

Taeg vian a

Az 4.500000 > 4 =

S8 S0 zis 200 0d 202 Shon NGk PR ITDNg €R VU SUS INAS QU 40t s San i g

Sau khi chon c4c vé can mua, kéo xudng bén dudi dé bam vao nut Ti€p tuc/Continue



8 Teeway 080071302¢ - 1200
O Nigary Iose 7 nssor Spans
Compex

200 rcarg Ve Tru Shmee. & W, Py
e ez

Kru wac o gnd gl
» A2
200500

g
o Mgk Ty

Tamten izl ob 4200002

Taag tan 4300 000

SAord cia zer nh fuoc chon gl rRdle rang KRG VT 3y thes Sy Siee o0 S 12 oede

Man hinh s& chuyén t6i bude dién thong tin nguoi dai dién nhan vé, kiém tra lai thong tin gia
vé, nhap thong tin ciia nguoi dai dién nhan vé va chon hinh thirc nhan vé (qua email)
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CTiCket W = B Q ~ v
crenve (@) resprtrasgunorinee 3 Ties nies cosensaee . (aEEs
Thing tin nguet dal cién nhan ve !
’
i) ),\Dj
#
v -

o o 2024 DAESUNG FAN DAY
TOUR:D's ROAD in
HOCHMINH

Hinh thut nhdn we 8 e nay 0007301¢ 1200
® Mazary Jose 7 nacor Spars
Compmx

NNSE Ve colire s emal - ’ I Choades

Krw oh ght ngti
Az

S8 0omng

ThZng te nnka wh

Mg =& nedn

Sau khi dién xong cac thong tin, bam vao nut Tiep tuc & goc dudi bén phai

Man hinh chuyén téi man hinh chon hinh thtrc thanh toan va yéu cau Hoa don. Sau khi chon
xong thi bam nut Ti€p tuc
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CTicket SR | @ =~

I Chgn wi 2 hrdpthlagde naie w4 ﬂ Thia hbat ceash tadn pemmme 04:-38

Hinhthie thanh 1san

' J!
(=

1 —

I =]

L

;-

Hinh thds thaak casa ol Sw et s Shgn paE kKnilknsck nieg 8dm ran TR 15 w
trg e VISA, Msaiersers, SCE ek Chuyln ke odn mghn Bing
2024 DAESUNG FAM DAY
¥éu ol ¥udt hda don [ TOUR: O's ROAD in

HOCHIMIMNH

H Tk Bubrp, G830 - b

El Hikry Zoss T ndoor Spam
Compsx

s van Tru Sessasd D Wars, Ph

Kruwrc wh ghi ngél

= EERARRIdDOlEgmelczm

Hrie v Erlires SUs sl
W TLIOC DN w0 BT Ton
el dal JEn medn =

Taeg tHn AN ]
Man hinh s€ chuyén ti€p sang giao dién cia cong thanh toan
cricket CTICKET PLATFORM Tiéng Vigt v Tém tét don hang

Hoa don #: bfhdGZfrtxUYDbbRogxVua

THANH TOAN TRUGC LUC 10:43 8 THANG 5, 2024

VND 4,500,000

© Thanh todn trudc lGe 10:43 8 thang 5, 2024

A2 VND 4,500,000
PHUONG THUC THANH TOAN 1xVND 4,500,000
17 Chuyén khoan ngan hang - 2 f v o 500000
5 Thé tin dung / Thé ghi ng ® v I3 v
Téng 6 tign can thanh toan  VND 4,500,000
@D

Nguoi tham gia su kién chon hinh thac thanh toan va thanh toan
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cricket N&n tang ban vé CTicket Tieng Viét - Tém tat don hang
Hoa don #: gchtX7ZwmDp8Ro9pa7pnC2

© Thanh toan trudc lac 14:09 24 thang 4, 2024

Bung chay VND 4,500,000

1x VND 4,500,000

VND 4,500,000

' y’ { " Téng s6 tién can thanh toan VND 4,500,000
v B

Payment is still processing...

Processing may take a moment. This page will update when the payment Is processed

Cho trong gidy lat dé cong thanh toan xtr 1y giao dich

Cong thanh toan s& chuyén tiép vé lai website dat vé. Lic ndy ngudi mua s& thay trang thai
mua vé thanh cong

Xac nhan dat vé thanh céng

Cam on ban da mua vé trén CTicket. Vé dién tir clia ban sé& dugc gui va dinh kém dén email
minnie9192@gmail.com. Vui ldng kiém tra hdp thu dén va lam theo hudng dan.

Thong tin xuat vé M3 dit chd: #22375502

et | v

TAI
Wildaey Rmo | iruiner vk Comgln:

D1

INHOCHMKT o e

Khu vuc va ghé& ngdi

) ® A2
i ] 4.500.000
iw
S6 lugng
x1 (Ngéu nhién)
E

w
JULY 0 8P

LR T

Théng tin nhan vé

2024 DAESUNG FAN DAY

TOUR:D's ROAD in Nguoi nhan
HOCHIMINH + minnie9192

« 0357222907
B ThuBay, 06/07/2024 - 18:00 + minnie9192@gmail.com

@ Military Zone 7 Indoor Sports

Complex Nhan vé online qua email
202 Hoang Van Thu Streat, 9 Ward, Phu

' Vé dugce gl vao email clia ngudi dai dién nhan vé
MNhuan District
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Vé s€ duoc guri téi email da dang ky va xac nhan boi CTicket.

CTicket

i Hi minnied19248gma;

Théng tin xust ve/ Vi 20 el Hasemredicn coce
Ticket information o

e o s s

: ~

i A

X OIS

— AR 66 4P

2024 DAESUNG FAN DAY TOUR : Ds ROAD in HOCHIMINH

) Ther 7 (8at), 08/07/2024 + 12:00
@ Muitary Zone 7 Incoor Sporic Complex

Yo Niaien Sume RECRNGSE

Khu vige va ghé ngoil Zone and Seat

3 26 ghd (86 the ty)l Beat No. (Queus)
2801

Théng tin nhén v&i Ticket Delivery Information

Ngwéi nhin' Recsiver

< THUY LINK

+ 0367222007

» minnis0 1E2@gmail.com

Nhan vé online qua email' Receive tickets online via email

Théng tin thanh toan/
. 4.500.000 VND
Payment Information

A2 (x1 v tickets) 4.500.000 WD

Hinh thisc thanh todn’ Payment Method Chuy&n khodn ngén hing! Bank Transfer

02052024, 11:20:05

Thanh céngl Successtul

Ngay giao dich Booking Date
Trang théi Status

CTicket ¢m on ban! Thank you!
Thin méni Sincerely,

CTickat Team

© 2024 CTicket
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CTicket cane Bon nang/ Orde

ity o 3“ i

1500 636 686
chat@caks.vn

cticket.vn

5. Giao nhén vin chuyén
CTicket s€ gtri ma vé dén Nguoi Tham Gia Sy Kién sau khi dat vé nhu sau:

M3 Vé duoc mua trén CTicket s& duoc thé hién dudi hinh thire M3 Vé dién tir va s& duoc giri
dén Nguoi Tham Gia Sy Kién (ngudi mua) bang file dinh kém qua email. Nguoi Tham Gia
Su Kién c6 thé kiém tra thong tin vé vé tai phan My Ticket (Tai khoan ca nhan ciia Ngudi
Tham Gia Su Kién tai trang su ki¢n CTicket trén website).

Tuy vao quy dinh cta timg Pon Vi T6é Chire Su Kién ma CTicket quyét dinh thoi gian tra vé
cho Nguoi Tham Gia Su Kién. Néu khong c6 van dé gi phat sinh vé s& dugc giri dén email
ngay sau khi thanh toan thanh cong, trong trudng hop cham nhét, vé s& dugc giri qua dia chi
email trude lac Su Kién dién ra.

6. Xac nhan/huy don hang

V¢ da mua thanh cong la vé da hoan thanh thao tac thanh toan theo gia tri don hang va nhan
dugc vé qua email ca nhan. Vé da mua trén Cticket sau khi da thanh toan thanh cong sé khong
dugc huy vé hodc lai hoan tién. Truong hop do 16i hé thong ma CTicket nhan tién nhung vé
da hét hodc vé khong kip chuyén giao dén cho Ngudi Tham Gia Sy Kién trude thoi diém dién
ra Sy Kién thi tién s& duoc tu dong hoan lai cho Ngudi Tham Gia Su Kién.

Tién vé dugc hoan tra vao thé ghi ng, thé tin dung ma khach hang str dung dé dat vé. Ngén
hang phat hanh thé cua khach hang théng thuong s& can 7 - 10 ngay lam viéc dé ghi c6 sb tién
nay vao thé. Trong trudng hop sé tién hoan tra khong dugc ghi co vao the cua khach hang
trong 10 ngay lam viéc, hdy giri email den chat@cticket.vn cung vdi cac chi tiét ctia don hang.
CTicket s& cung cap cho ban su hd trg can thiét dé gitp ghi c6 vao thé ctia khach hang sb tién
duoc hoan tra.
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7. Poi tra hang va hoan tién.

Chinh sach ddi tra, hoan tién s& duoc quy dinh boi Pon Vi T6 Chirc Su Kién cho mdi su kién
cu thé. Tuy theo tirng chinh sach doi tra, hoan tién cua Pon Vi To6 Chie Su Kién, Cong ty/
Cticket s& c6 chinh sach doi tra, hoan tién tuong ung va céac chinh sach nay sé dugc cong khai
trén Cticket.

8. Giai quyét tranh chap khiéu nai

CTicket co tréph nhiém tiép nhan tranh chip, khiéu nai va hd tro Nguoi Tham Gia Su Kién giai
quyet cac khiéu nai vé chat luong hang hoa, dich vu dugc dang tai tai STMDT CTicket.

Khi phat sinh tranh chap, STMDT CTicket dé cao giai phap thuong lugng, hoa giai giita céc
bén nham duy tri sy tin cdy cua khach hang vao chat luong dich vu ctia Nha t6 chuc sy kién
duoc dang ban trén STMDT CTicket va thuc hién theo cac budc sau:

Buwéc 1:Thanh vién Nguodi Tham Gia Su Kién c6 quyén khiéu nai qua email: chat@cticket.vn
hodc s6 dién thoai Hotline: 1900636686 hodc guri van ban td1 Cong ty TNHH BeFinancial (Try
so: Tang 16, Toa nha Sai Gon Tower, 29 Lé Duan, Phuong Bén Nghé, Quan 1, Thanh phd H6 Chi
Minh, Viét Nam hoic VPPD: Tang 12A, Toa nha Five Star, 28 Bis Mac Binh Chi, Phuong Pa
Kao, Quan 1, Thanh phé H6 Chi Minh, Viét Nam) véi cac thong tin sau:

v" NOoi dung vi pham.
v' Can clr vi pham.
v/ Thong tin lién hé cua thanh vién khiéu nai nhu dia chi, sé dién thoai, email dé Cong
ty c6 thé lién hé.
Nguoi khiéu nai cam két rang cac thong tin trong thong bao khiéu nai 1a chinh xac va chip
nhan chiu trach nhiém trudc phap ludt vé cac thong tin do.

Budc 2:

B phan Chiam Séc Khach Hang ciia CTicket s& tiép nhan cac khiéu nai cta thanh vién Nguoi
Tham Gia Sy Kién can ctr theo tinh chat va mirc do ctia khicu nai thi bén CTicket sé c6 nhiing
bién phap cu thé ho trg dé giai quyét tranh chap do.

Trén co s& khiéu nai cta khach hang, Cong ty s& xem xét truong hop khiéu nai ma 15i thudc
vé Cong ty thi Cong ty s& thuc hién viéc khic phuc hodc bdi thudng cho khach hang. Truong
hop Pon Vi Tb Chirc Sy Kién sai pham trong khau td churc hodc céc sai pham khéc thi Cong
ty s€ g0 toan b tin bai vé san phém, dich vu ctia Pon Vi T Chirc Su Kién dé trén CTicket.
Tuy theo tung chinh sach boi thuong cua Bon Vi T Chuce Su Kién, Cong ty/ Cticket s€& co
chinh sach hd trg twong tng dén timg khach hang va cac chinh sach nay sé duoc cong khai
trén CTicket.

Thoi gian giai quyét tranh chzip 7 ngay lam viéc, trong truong hop vu vi€e phuc tap thi thoi
gian giai quyét tranh chap khiéu nai c6 thé dai hon va s€ dugc thong bao cu thé cho nguoi
khiéu nai va nguoi bi khiéu nai thoi gian giai quyét cu thé dugc biét

VI. QUY TRINH THANH TOAN

Nguoi Tham Gia Sy Kién c6 thé tham khao cac phuong thirc thanh toan sau day va lya chon
phuong thirc thanh todn phu hop:

Thanh todn qua thé qua thé Visa/Master/JCB hodic chuyén khodn

Buwée 1: Tim kiém, tham khéao thong tin vé su kién va Pon Vi T6 Chirc Su Kién ma Nguoi
Tham Gia Sy Kién dang quan tam sau d6 chon sy kién mudn mua vé va chon loai vé yéu thich.
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il Axlj

Nhac

Hi €N Minh HE

2024 DAESUNG FAN DAY TOUR :

[T-OUR: TEMPEST VOYAGE]

D’s ROAD in HOCHIMINH DEM NHAC TEMPEST
‘Dang md ban
2024 DAESUNG FAN DAY
TOUR: D's ROAD in
HOCHIMINH

B thoma

, 0B0TII024

@ Military Zone 7 Indoar Sparts
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Budre 2: Sau khi chon loai ve, sO luong vé va dlen day du va chinh xac thong tin Nguoi Tham
Gia Sy Kién bao gdm nhitng thong tin ma yéu cau ngudi mua vé phai cung cap trén website.

CTicket

@ chonkhuvussgnsngdl - 2 Nhgpthéagtinnngnve 3 Tisn hanh thanh todn

Mgy & gitr B Thi 7, 812/2023 19:00 ~
Chaon s6 lugng vé
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PN @Owv

Tost ghan i w8 02:43
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: DS REDAL

sores - ¢ e
2024 DAESUNG FAN DAY
TOUR: D's ROAD in
HOCHIMINH

8 ™25y 0610712024 - 100

@ Maracy Zose 7 naser Spaema
Corpex
200 Hoang Van Tru Sisest. § Wars, Sra,
S

Taeg vian o

56 huong
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1 Chonvé o Nhipthéng tinnhdnvé 3  Tién hanh thanh todn
Thong tin nguoi tham du

{paint) A

Ho va Tan (*) S4 dién thoai (*)

Nhap théng tin tiép theo

Théng tin nguoi dai dién nhan vé

Ho va Tén (*)

Email (*) 54 dién thoai (*)

Hinh thire nhan vé

MNhén vé online qua email -

Vé s dugc gl qua email cla ngudi dai dién dé nhén vé

Bwéc 3: Nguoi mua chon phuong thirc thanh toan qua thé Visa/Master/JCB hodc chuyén
khoan va thanh toan. Phi thanh todn tuy thudc vao tung loai thé quy khach dung va ngan hang
phat hanh thé. Vui long lién hé véi ngan hang phat hanh thé dé biét ro phi thanh toan phat sinh;

CTicket
1 Chonvé 2 Nhapthdng tin nhan vé o Tign hanh thanh todn
Hinh thire thanh toan
Hinh thirc thanh toan sé dugc Iua chon sau khi khach hang bam nut Tiép tuc O
Hé trg thé Visa, Mastercard, JCB va chuy&n khoan ngan hang
Yéu cau xuéat héa don @

Budérc 4: Dién thong tin yéu cau xuat hoa don (néu c6): néu Ngudi Tham Gia Sy Kién ¢6 nhu
cau xuat hoa don tai chinh, Nguoi Tham Gia Sy Kién phai chon Yéu cau xuat hod don & man
hinh nay dé cung céap thong tin xuét hoa don tai chinh. Trén co s¢ thong tin xuat hoa don do
Nguoi Tham Gia Sy Kién cung cap, hé théng s€ tu dong xuat héa don tai chinh va gui dén dia
chi email do nguoi mua cung cap vao ngay tiép theo ngay thuc hién giao dich. Néu Ngudi
Tham Gia Sy Kién khong chon Yéu cau xuat hoa don & man hinh nay, Nguoi Tham Gia Su
Kién thira nhan va dong y rang Ngudi Tham Gia Sy Kién khong c6 nhu cau xuit hoa don tai
chinh d6i véi giao dich mua Vé da thuc hién thanh cong. Ngudi Tham Gia Sy Kién cam két
chiu trach nhiém vé sy chinh xac, ddy du cia cac thong tin dugc cung cap nham xuat hoa don
tai chinh.
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Budc 5: Thanh toan thanh cong va Cticket chuyén ma vé.
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Xac nhan dat vé thanh cong

Cam on ban da mua vé trén CTicket. Vé dién tir clia ban sé dugc gl va dinh kém dén email
minnie9192@gmail.com. Vui 1dng kiém tra hdp thu dén va 1am theo hudng dan.

Théng tin xuat vé

! - s
[ ,
DS RAD

= JULY 06 5PM

2024 DAESUNG FAN DAY
TOUR:D's ROAD in
HOCHIMINH

B ThiBéy, 06/07/2024 - 18:00

@' Military Zone 7 Indoor Sports
Complex
202 Hoang Van Thu Street, 2 Ward, Phu
Mhuan District

Bude 6: Nguoi mua nhan vé

CTicket caxe

DSROAD
Ao

Vs
LY

TOUR : D's ROAD in HO CHI
MINH

Satusduy, Gh Raly 2024, 600 PM

Hosag Vs Tha Swcet, 9 Wiasd, Plis Nluss

Hulin: 1500 636 686
chat@cake.vn

Welnate cticket.vn

Militay Zoee 7 Indoor Sporss Compies. 302

M3 dat ché: #22375502

Khu vuc va gh& ngbi

® A3
1.800.000

Sé luong
x1 (Ngau nhién)

Thong tin nhén vé

Ngudi nhan

* minnie9192

» 0357222907

+ minnie9192@gmail.com

Nhan vé online qua email
Vé dugc gui vao email clia ngudi dai dién nhan vé

Bon hang/ Ordar

Hang véZo0c

S ghE (S5 e gy
Sest No. (Quese)
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VIl. PAM BAO AN TOAN GIAO DICH

Ban quan tri d4 st dung cac bién phap dé bao v¢ thong tin dang trén STMDT CTicket tuan thu
theo cac quy dinh phap luét va an toan. D€ dam bdo cac giao dich dugc ti€n hanh thanh cong,
han ché toi da rui ro c6 thé phat sinh.

Ngudi to chire su kién phai cung cap thong tin day du (i) Tén va dia chi try s6 chinh d01 voi to
chire hodc tén va dia chi thuong tra dbi véi ca nhan; (i) Sb, ngay cap va noi cip gidy chimg
nhan ding ky kinh doanh d6i vdi to chace hodc ma s6 thué ca nhan cua ca nhan; (iii) S6 dién
thoai hodc email, va (iv) Gidy phép t6 chirc sy kién dugc cip boi co quan Nha nude cd thim
quyén (néu c6) cho CTicket trong hop dong hop tac da duoc hai bén théng nhat ky két.

Nguoi Tham Gia Su Kién khong nén dua thong tin chi tiét vé viéc thanh toan véi bat ky ai
béng email hoac hinh thuc lién lac khac, STMDBT CTicket khong chiu trach nhiém vé nhiing
thiét hai hay rai ro thanh vién c6 thé ganh chiu trong viéc trao doi thong tin ciia Ngudi Tham
Gia Su Kién qua Internet hodc email.

Ngudi Tham Gia Sy Kién tuyét di khong sir dung bat ky chuong trinh, cong cu hay hinh thirc
nao khac dé can thiép vao hé thng hay lam thay di cau tric dit liéu. Nghiém cim viéc phat
tan, truyén ba hay cd vii cho bat ky hoat dong nao nham can thiép, pha hoai hay xAm ctia hé
théng website . Moi vi pham s& bi xtr Iy theo Quy ché va quy dinh cia phap luét.

Moi thong tin giao dich duoc bao mat, trir truong hop bude phai cung cap khi Co quan phap
luat yéu cau. Chinh sach Bao v¢ thong tin ca nhan ctia nguoi tiéu dung

VIIl. CHINH SACH BAO VE THONG TIN CA NHAN NGUOI TIEU DUNG
1. Sw chap thuan

- Ngudi Tham Gia Su Kién da hiéu rd cac quyén va nghia vy ctia minh theo quy dinh ctia
phap luat ap dung va quy dinh trong Quy ché nay ddi véi viéc bao vé Dit liéu ca nhan
cua Nguoi Tham Gia Su Kién, chu thé dir liéu khac trong qua trinh thyc hién giao dich
mua V¢, st dung Ma V¢, Vé dé tham du Su Kién.

- Bang viéc trao cho chiing t6i thong tin c4 nhan ctia minh dé tao tai khoan mua hang trén
CTicket, Ngudi Tham Gia Sy Kién hoan toan dong Cong ty dugc quyén xir g d6i vi
Dir liéu c4 nhan Nguoi Tham Gia Su Kién, va céc chu the dir liéu lién quan dén hodc
thuc hi¢n giao dich mua V¢, st dung Ma V¢, V¢, bao gom Dir liéu ca nhan co ban va
mot s6 Dir liéu ca nhan nhay cam, tuy thudc vao muc dich thu thap va xur 1y néu tai
Diéu VL. nay, phi hop véi quy dinh cta phap luat. Néu Nguoi Tham Gia Su Kién khong
dong ¥ v6i Chinh Sach nay, Nguoi Tham Gia Su Kién dimg cung cap cho chung t6i bat
ctr thong tin ca nhan nao va/hodc sir dung cac quyén nhu duoc néu tai Muc 7 dudi day.

- Cong ty bao luu quyén stra doi, bo sung nham hoan thién doi v6i Chinh Sach nay vao
bat ky thoi diém nao. Cong ty khuyén khich thanh vién thuong xuyén xem lai Chinh
Sach Bao Mat Thong Tin nay d€ cé dugc nhiing cap nhat mdi nhat dam bao thanh vién
biét va thuc hién quyén quan ly thong tin cad nhan cia minh.

2. Pham vi thu thap théng tin
Nguoi tham dy sy kién can cung cép thong tin nhur:
ho tén, dia chi thu dién tir (email), s6 dién thoai, dia chi, thong tin ddng nhap tai khoan
bao gom thong tin bat ky can thiét dé thiét 1ap tai khoan vi du nhu tén dang nhap, mat
khau dang nhap, ID/dia chi dang nhap va cau hoi/tra 161 an ninh

3. Muc dich thu thiap thong tin ca nhan
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Chung t6i thu thap thong tin c& nhan chi can thiét nham phuc vu cho cac muc dich:

Don Hang (Pham vi thu thip: chi tiét théng tin trén vé): d& xtr Iy cac van dé lién quan
dén don dat hang cua thanh vién;

Duy Tri Tai Khoan (Pham vi thu thap: ho tén, dia chi thu dién tir (email), s6 dién thodqi,
dia chi, théng tin dang nhdp tai khoan bao gom théng tin bat ky can thiét dé thiét lip
tai khodn vi du nhie tén dang nhdp, mat khau dang nhdp, ID/dia chi dang nhdp va cdu
hoi/tra loi an ninh): dé tao va duy trinh tai khoan cua thanh vién véi chung t6i, bao
gdm ca cac chuong trinh khach hang than thiét hoic cac chuong trinh thudng di kém
vo1 tai khoan cua thanh vién;

Dich Vu Nguoi Tiéu Dung, Dich Vu Cham S6c Khach Hang (Pham vi thu thdp: ho
tén, dia chi thu dién tu (email), s6 dién thoai, dia chi, théng tin dang nhdp tai khoan
bao gom théng tin bdt ky can thiét dé thiét lap tai khodn vi du nhw tén dang nhdp, mat
khau dang nhap, ID/dja chi dang nhdp va cau hoi/tra loi an ninh): bao gdm cac phan
hdi cho cac yéu cau, khiéu nai va phan hoi cta thanh vién;

Ca Nhan Hoa (Pham vi thu thdp: ho tén, dia chi thu dién tir (email), s6 dién thoqi, dia
chi, thong tin dang nhdp tai khoan bao gom thong tin bdt ky can thiét dé thiét lap tai
khoan vi du nhu tén dang nhdp, mat khau dang nhdp, ID/dia chi dang nhdp va cdu
hoi/tra loi an ninh): Chung to1 c6 thé t6 hop dit liéu duoc thu thap dé co mot cai nhin
hoan chinh hon vé mot nguoi tiéu dung va tir @6 cho phép ching t6i phuc vu tét hon
v6i sy ca nhan hoéa manh hon & cac khia canh, bao gdm nhung khong gidi han: (i) dé
cai thién va c4 nhan hoa trai nghiém cua thanh vién trén STMBT CTicket. (ii) dé cai
thién céc tién ich, dich vu, diéu chinh chung phu hop véi cac nhu cau dugc ca thé
hoa va di dén nhiing y twong dich vu méi (iii) dé phuc vu thanh vién véi nhimng gidi
thiéu, quang cao duoc diéu chinh phi hop véi sy quan tim cua thanh vién.

An Ninh (Pham vi thu thdp: ho tén, dia chi thu dién tir (email), s6 dién thoai, dia chi,
théng tin dang nhdp tai khodn bao gom thong tin bat ky can thiét dé thiét lgp tai khodn
vi du nhw tén dang nhdp, mdt khau dang nhdp, ID/dia chi dang nhdp va cau hoi/tra loi
an ninh): cho cac muc dich ngan ngtra cac hoat dong phé huy tai khoan nguoi dung
cua khach hang hodc cac hoat dong gia mao khach hang. Theo yéu cau cta phap luat:

tuy quy dinh cua phap luat vao tung thoi diém, chung 61 c6 thé thu thap, luu trit va
cung cap theo yéu cau cua co quan nha nudc c6 tham quyén.

Bén thtr ba lién quan voi cac giao dich cia Nguoi Tham Gia Sy Kién, Cong ty sé&
chia sé nhiing thong tin ctia Ngudi Tham Gia Sy Kién lién quan dén giao dich d6 cho
bén thir ba twong tng, vi du Pon Vi T6 Chure Sy Kién, dbi tac van hanh Sy Kién, .
Cac nha cung cap nay co thé tiép can nhimng thong tin c4 nhan can thiét bao gom ten
dia chi email, s6 dién thoai ciia Nguoi Tham Gia Su Kién dé hoan thanh cong viéc,
nhung khong dugc quyén sir dung cac thong tin ca nhan d6 dé phuc vu cho muc dich
khac.

Theo yéu ciu cta phap luat (Pham vi thu thdp: ho tén, dia chi thu dién tir (email), 50
dién thoqi, dia chi, théng tin ding nhdp tai khoan bao gom théng tin bat ky can thiét dé
thiét Idp tai khoan vi du nhw tén dang nhdp, mat khau dang nhdp, ID/dia chi dang nhdp
va cau hoi/tra loi an ninh): tiy quy dinh cua phap luat vao tung thoi diém, ching toi
co the thu thap, luu trit va cung cap theo yéu cdu cla co quan nha nudc co tham

quyén.
Str dung thong tin
Cung cép cac dich vu dén Nguoi Tham Gia Sy Kién.
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Gui cac thong béo vé cac hoat dong trao d6i thong tin gitra Ngudi Tham Gia Sy Kién
va Cticket.

Ngan ngura cac hoat dong pha huy tai khoan nguoi dung cua Nguoi Tham Gia Sy Kién
hodc cac hoat dong gid mao thanh vién.

Dich Vu Nguoi Tiéu Dung, Dich Vu Chim Séc Khach Hang: bao gdm cac phan hdi
cho cac yéu cau, khi¢u nai va phan hoi cua thanh vién;

Khoéng st dung thong tin ca nhan cia Nguoi Tham Gia Sy Kién ngoai muc dich xac
nhén va lién hé cé lién quan dén giao dich tai Cticket.

Bén thir ba lién quan voi cac giao dich cua Nguoi Tham Gia Su Kién, Cong ty s€ chia
sé nhitng thong tin ciia khach hang lién quan dén giao dich d6 cho bén thu ba tuong
img, vi du Bon Vi T6 Chire Sy Kién, dbi tac van hanh sy kién, .... Cac nha cung cap
nay c6 thé tiép can nhimg thong tin c4 nhan can thiét cua Nguoi Tham Gia Sy Kién dé
hoan thanh cong viéc, nhung khong duoc quyén sir dung cac thong tin ca nhan d6 dé
phuc vu cho muc dich khac.

Thoi gian luu triv thong tin

Dir li€u ¢4 nhan cia Nguoi Tham Gia Sy Kién s€ duoc luu trir cho dén khi co yéu cau
huy bé hodc tu Nguoi Tham Gia Su Kién dang nhap va thuc hién hiy bd. Con lai trong
moi truong hop thong tin ca nhan Ngudi Tham Gia Sy Ki¢n s€ dugc bao mat trén may
chu cua Cticket.

Quyén tiép cin thong tin

Chung t6i s&€ khong cung cap thong tin ca nhan ctia khach hang cho bat ky bén thir ba nao, trir
mot s6 hoat dong can thiét dudi day:

7.

Cac ddi tac 1a bén cung cap dich vu cho Coéng ty lién quan dén thyc hién don hang va
chi gi6i han trong pham vi théng tin can thiét cling nhu 4p dung cac quy dinh dam bao
an ninh, bdo mat cac thong tin ¢4 nhan.

Cong ty c6 thé str dung dich vu tir mot nha cung cép dich vu 12 bén thir ba dé thyc hién
mot s hoat dong lién quan dén STMBT CTicket va khi d6 bén thu ba nay co thé truy
cap hodc xur Iy cac thong tin ca nhan trong qua trinh cung cap cac dich vu d6. Cong ty
yéu cau cac bén thir ba nay tuan thu moi luat 1¢ vé bao vé thong tin c4 nhan lién quan
va cac yéu cau vé an ninh lién quan dén thong tin c4 nhan.

Céc chuong trinh ¢6 tinh lién két, déng thuc hién, thué ngoai cho cac muc dich dugc
néu tai Muc 2 va luon &p dung cac yéu cau bao mat thong tin c4 nhan.

Yéu cau phap ly: Cong ty co thé tlet 16 cac thong tin ca nhan néu diéu d6 do luét phap
yéu cdu va viéc tiét 10 nhu vay 1a cin thiét mot cach hop 1y dé tudn tha cac quy trinh

phap ly.
Chuyen giao kinh doanh (néu c6): trong truong hop sap nhép, hop nhat toan bo hoic

mot phan véi cong ty khac, nguoi mua s€ co quyén truy cap thong tin dugce ching t6i
luu trir, duy tri trong d6 bao gdm ca thong tin ¢4 nhan.

Chinh sira thong tin

Khach hang c6 quyén tu kiém tra, cap nhat, diéu chinh hoac hity bo thong tin c4 nhan ciia minh
bang cach dang nhép vao tai khoan va chinh sura thong tin ¢4 nhan hodc yéu cau CTicket thuc
hién vi¢c nay.

Khach hang c6 quyén gt yéu cau hodc nhd ban quan tri STMPT CTicket hd trg va cung cap
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lai mat khau hodc tai khoan do quén mat khau hoic bi khéa do dang nhap sai nhiéu lan bang
cach goi vé Hotline: 1900 636 686 hodc gui thong tin can ho tro qua email ctia ban quan tri
Email: chat@cticket.vn.

Khach hang c6 quyén giri khiéu nai vé viéc 16 thong tin cac nhan cho bén thir 3 dén Ban quan
tri cua STMDT CTicket bang cach goi vé Hotline: 1900 636 686 hoac gui thong tin can ho
trg qua email cua ban quan tri Email: chat(@cticket.vn.

Khi tiép nhan nhimg khiéu nai ctia khach hang, Cong ty s& xem xét truong hop khiéu nai ma
161 thudce vé Cong ty thi Cong ty s& thuc hién viéc khac phuc hodc boi thuong cho khach hang.
Truong hop 161 thudc vé Pon Vi’ To6 Chirc Sg Kién Cong ty s€ lién hé vo1 Pon vi su kién khe“}c
phuc va tim phuong an xu ly d6i voi yéu cau cua khach hang. Tuy theo tung chinh sach boi
thuong cua Bon Vi T6 Chirc Sy Kién, Cong ty/ Cticket s€ ¢ chinh sach ho tro twong tmg va
cac chinh sach nay s€ hién thi va dugc cong khai trén Cticket tai thoi di€m thu thap thong tin.
8. Don vi thu thap va quan ly théng tin

Cong ty TNHH BeFinancial

Tru so ch}'nh:‘ Téng 16, Toa nha Sai Gon Tower, 29 Lé Duan, Phuong Bén Nghé, Quan 1,
Thanh pho H6 Chi Minh, Viét Nam

Hotline: 1900 636 686

Email: chat@cticket.vn

0. Cam két bao mat thong tin

a. Thong tin cd nhan ctia Nguoi Tham Gia Su Kién trén CTicket dugc Website TMDT
CTicket cam két bao mat tuyét d6i theo chinh sach bao vé thong tin ca nhan ctia CTicket.
Viéc thu thép va st dung thong tin ctia moi Nguoi Tham Gia Sy Kién chi dugc thuc
hién khi ¢6 sy dong ¥ ctia khach hang do trir nhiing truong hop phép luat c6 quy dinh

khac.

b. Khong str dung, khong chuyén giao, cung cp hay tiét 16 cho bén thr 3 nao vé thong tin
ca nhan cua Nguoi Tham Gia Sy Kién khi khong c6 sy cho phép dong y tir Nguoi Tham
Gia Sy Kién.

C. Trong truong hop may chu luu trit thong tin bi hacker tin cong dn dén mét mat dir liéu

ca nhan Nguoi Tham Gia Sy Kién, Cong ty s€ c¢d trach nhiém thong bao vu viéc cho co
quan chirc ning diéu tra xtr 1y kip thoi va théng bao cho Nguoi Tham Gia Su Kién duoc
biét.

d. Bao mat tuyét d6i moi thong tin giao dich truc tuyén cua Nguoi Tham Gia Sy Ki¢n bao
g@)m thong tin hoa don ké toan chung tur s6 hoa tai khu vuc dir liéu trung tam an toan
cap 1 cua CTicket.

Ban quan 1y CTicket yéu cau cac ca nhan khi dang ky 1a tai khoan, phai cung cap day du thong
tin ca nhan co6 lién quan nhu: Ho va tén, dia chi lién lac, email, di¢n thoai, v.v... va chiu trach
nhiém vé tinh phap 1y cua nhimg théng tin trén. Ban quan ly CTicket khong chiu trach
nhiém ciing nhu khong giai quyet moi khiéu nai c6 lién quan dén quyén loi ciia Nguoi Tham
Gia Sy Kién d6 néu xét thay tat ca thong tin c4 nhan cua thanh vién d6 cung cip khi dang ky
ban dau 14 khong chinh xéc.

IX. TRACH NHIEM TRONG TRUONG HQP PHAT SINH LOI KY THUAT

CTicket cam két nd Iyc dam bao sy an toan va 6n dinh ctia toan bo hé théng ki thuat.
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Khi thyc hién cac giao dich trén Wetlsite, bat budc cac Nguoi Tham Gia Sy Kién phai thuc
hién dang theo céc quy trinh hudng dan.

Ban quan 1y CTicket cam két cung cap chat luong dich vu tot nhat cho cac Nguoi Tham Gia
Su Kién tham gia giao dich. Truong hop phat sinh 16i ky thuat, 15i phan mém hoic cac 15i
khach quan khac dan dén Nguodi Tham Gia Su Kién khong thé tham gia giao dich duoc thi
nhitng Nguoi Tham Gia Sy Kién thong bao cho Ban quan ly CTicket qua dia chi email:
chat@cticket.vn chiing toi s& khic phuc 15i trong thdi gian sém nhét, tao diéu kién cho cac
Nguoi Tham Gia Sy Kién tham gia CTicket.

Tuy nhién, Ban quéan 1y CTicket s& khong chiu trach nhiém giai quyét trong truong hop thong
bao cua cac Nguoi Tham Gia Sy Kién khong dén duge Ban quan ly, phat sinh tir 161 ky thuat,
161 dudng truyén, phan mém hodc céc 1601 khac khong do Ban quan 1y gay ra.

X.  QUYEN VA TRACH NHIEM CUA PON VI TO CHUC SU KIEN (NHA TO
CHUC SU KIEN, POI TAC CUA CONG TY, NHA CUNG CAP HANG HOA CHO
CONG TY) TREN WEBSITE CTICKET

10.1. Quyén cia Pon vi té chirc sw kién
(i)  Co6 quyén quyét dinh, thay d6i thoi gian ban Vé, thong tin Su Kién trén Cticket.

(ii.)  Don vi t6 chirc sy kién co6 quyén gbp y trong qua trinh hoat dong, ding tai thong tin
trén Cticket

(iii.)  Co quyén yéu cau Cong ty chim dirt ngay lap tirc hanh vi dang tai thong tin sai 1éch vé
Su Kién va/hodc thong tin quang ba Vé ma chua Pon vi td6 chirc su kién chap thuan
dang tai

(iv.)  Céc quyén khéc theo quy dinh tai Dé an nay, quy ché hoat dong san, cac Diéu Kién va
bic¢u Khoan cua tung giao dich va hgp dong gitta Cong Ty va Pon vi t6 chiic sy kién.

10.2. Tréach nhiém cia Pon vi té chirc su kién

(i.) Cung cap cho Cong ty thong tin ve Su Kién va céc thong tin can thiét khac dé thyc hién
Hop Pong va phdi hop giai quyét khiéu nai tir Khach Hang lién quan dén viéc mua Vé
(trong truong hop duoc xéac dinh do 16i ctia Pon vi td chuc sy kién);

(ii.)  Dam bao tinh chinh xdc, trung thyc cua thong tin vé hang héa. Chuén bi va dap ng
day du cac yéu cau, diéu kién to chire Sy Kién theo quy dinh cua phap luét (bao gom
ca vé gidy phép va cac chap thuan can thiét, phuong an phong chay chira chay, bao v¢
moi truong, an toan lao dong, y té, neu phap luat c6 quy dinh) dé dam bao Su Kién
dugc to chirc diing vé6i thong tin cung cap cho Khach Hang va bao dam an toan cho tat
cd moi nguoi chuén bi, t6 chitc Sy Kién va/hoic tham du Sy Kién. Pon vi to chirc su
kién s& cung cap cho Cong ty cac chép thudn, gidy phép va/hoic cac bang chimg khéc
chtng minh viéc tun thu ctia Pon vi to chure sy kién theo quy dinh cua phap luét trong
truong hop co quan Nha nudce c¢6 thim quyén ¢ yéu cau.

(iii.)  Chiu trach nhiém chuan bi noi dung, phat hanh Vé day dii cho Khach Hang, bo tri cac
nhan sy chuyén trach tai khu vyc xac nhan, chuyén doi Vé d@é kip thoi tiép nhan yéu
cau, khiéu nai va hd trg giai quyét cac van dé lién quan dén viéc d6i Vé cho Khach
Hang (trong truong hop duge xac dinh do 101 ctia Pon vi to chtc sy sy kién), phat hanh
Vé, bé tri vi tri tham du Su Kién va cac van dé khac phat sinh tai dja diém t6 chirc Su
Kién va/hodc trong thoi gian td chie Su Kién, va chiu moi trach nhiém lién quan (bao
gdm ca trach nhiém boi thuong thiét hai, ton that va/hodc trach nhiém phap 1y) dé giai
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quyét khiéu nai, van dé cua Khach Hang trong trudng hop dugce xac dinh do 15i cua
Pon vi t6 chire su kién.

Chiu hoan toan trach nhiém vé viéc td chtrc, thuc hién Su Kién, ndi dung, in an, phat
hanh, ban giao V¢é cho Khach Hang theo dung quy dinh cia Hop Dong;

Chiu trach nhiém truyén thong, quang ba trén cac phuong tién truyén thong, cac kénh
quang ba, tiép thi cua bon vi t6 chuc sy kién Ve Su Kién va ho tro cong b vé viéc Bén
B la Bén ban Vé doc quyen cua Su Kién theo sap xep ctia Pon vi td chire su kién. Viée
tn}yén thong nay duoc dién ra trong khoang thoi gian tir Ngay Bat Dau cho dén Ngay
T6 Chec.

Tuan tht quy dinh cta phap luat vé thanh toan, quang céo, khuyén mai, bao vé quyén
sO hiru tri tu€, bao v€ quyén lgi nguoi tiéu dung va cac quy dinh cua phap luat ¢ lién
quan khac khi ban hang hoa hoac cung tng dich vu trén san giao dich thwong mai dién
tur

Cac nghia vu khac theo quy dinh tai Quy Ché Hoat Dong San, cac Piéu Kién va Diéu
Khodn cua tirng giao dich va hop dong gitra Cong ty va Pon vi t6 chure su kién

QUYEN VA TRACH NHIEM CUA NGUOI THAM GIA SU KIEN

Quyén
Nguoi Tham Gia Sy Kién s& dugc cdp mot tén dang ky va mat khau riéng dé dugc vao
st dung dich vu tai CTicket thong qua website CTicket.

Ngudi Tham Gia Su Kién s& duoc nhan vién cua CTicket huéng dan sir dung duoc cac
cong cy, cac tinh nang phuc vu cho viéc mua hang, sir dung cac dich vu ti¢n ich trén
CTicket.

Nguoi Tham Gia Sy Kién ¢6 quyén dong gbép ¥ kién cho CTicket trong qua trinh hoat
dong. Cac kién nghi dugc gui truc tiép bang thu, fax hodc email dén cho CTicket.

Nguoi The}m Gia Su Kién duoc quyen binh luan dung su that vé san pham, dich vu cua
bon Vi T6 Chuic Su Kién.

Nguoi Tham Gia Sy Kién mua vé Su Kién sé nhan duoc vé Sy Kién va cé quyén tham
gia Sy Kién theo dung thong tin dang tai trén CTicket.

Trach nhiém

Nguoi Tham Gia Sy Kién s€ tu chiu trach nhi¢m Vé: bao mat va luu gitr ddi v6i moi
hoat dong st dung dich vu dudi té€n dang ky, mat khau va hop thu dién tir ctia minh.
Nguoi Tham Gia Sy Kién c6 trach nhiém thong bao kip thoi cho CTicket vé nhiing
hanh vi str dung trai phép, lam dung, vi pham bao mat, luu gitr tén dang ky va mat khau
cua minh dé hai bén cung hop tac xur 1y.

Nguoi Tham Gia Su Kién cam két nhitng thong tin cung cp 1én CTicket 1a chinh xac.
Nguoi Tham Gia Sy Kién tu chiu trdch nhiém vé nodi dung, hinh anh cta thong tin minh
va céac thong tin khac cling nhu toan b qua trinh giao dich trén CTicket.

Nguoi Tham Gia Sy Kién cam két, dong y khong sir dung dich vu, hang hoa cia CTicket
vao nhiing myc dich bat hop phap, khong hop 1y, lira dao, de doa, tham do thong tin bat
hop phap, pha hoai, tao ra va phat tan virus gay hu hai téi h¢ thong, cau hinh, truyén tai
thong tin cua CTicket hay str dung dich vu cua minh vao muc dich dau co, liing doan
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thi truong tao nhitng don dat hang, chao hang gia, ké ca phuc vu cho viéc phan doan
nhu cau thi truong. Trong truong hop vi pham thi thanh vién phai chiu trdch nhiém vé
cac hanh vi cia minh trudc phap luat.

f. Nguoi Tham Gia Su Kién cam két khong duoc thay dbi, chinh sira, sao chép, truyén b,
phan ph01 cung cip va tao nhiing cong cu tuong ty cua dich vy, hang hoa do CTicket
cung cip cho mot bén thir ba néu khong duge s dong ¥ cua CTicket trong Quy dinh
nay.

g. Nguoi Tham Gia Sy Kién cam két khong duoc hanh dong gdy mat uy tin ctia CTicket
dudi moi hinh thirc nhu gdy mat doan két giita cac thanh vién bang cach sir dung tén
dang ky th hai, thong qua mot bén thi ba hodc tuyén truyén, phd bién nhitng thong tin
khong ¢6 g1 cho uy tin cia CTicket.

XIl. PIEU KHOAN AP DUNG

Cong ty c6 quyén thay d6i Quy ché nay vao bat cir thoi diém nao va s& thong bao cho tat ca
cac dbi tuong st dung dich vu website 05 (ndm) ngay trudc khi ap dung nhirng thay doi do.
Quy ché stra ddi co hiéu luc ké tur ngay hi¢u luc dugc néu trong Quy ché sira ddi do. Viée
Nguoi Tham Gia Sy Kién tiép tuc str dung dich vu sau khi Quy ché stra d6i duoc cong bd va
¢6 hiéu lyc dong nghia véi viéc Ngudi Tham Gia Sy Kién da chap nhan Quy ché stra doi do.

CTicket bao luu quyén stra d6i, bd sung nham hoan thién d6i v6i Quy ché hoat dong nay vao
bat ky thoi diém nao. Nguoi Tham Gia Sy Ki¢n ¢6 trach nhiém tudn theo quy ché hi¢n hanh
khi giao dich trén CTicket.

Néu mot phﬁn nao do cua cac Piéu Khoan Vé} Piéu Kién bi xem la khQng co gia tri, vo hiéu,
hodc khong ap dung dugc vi ly do nao d6, phan d6 duoc xem nhu la phan riéng biét va khong
anh huong dén tinh hi¢u luc cia phan con lai.

Trong trudng hop cé su mau thuan giita ban Tiéng Anh va ban Tiéng Viét cuia ban Diéu Khoan
va Diéu Kién nay, ban Tiéng Viét s€ dugc uu tién ap dung.

XI11. PIEU KHOAN CAM KET

Moi Nguoi Thqm Gia Su Kién béng viéc st dung dich vy, mua hang ’h()a hoac tao ‘téi khoan
trén CTicket diéu d6 co nghia la Nguoi Tham Gia Sy Kién d6 da chap thuén va dong y voi
nhiing diéu khoan ctia Quy ché nay khi tham gia giao dich trén CTicket.

bia chi lién lac chinh thirc ciia Website TMBPT Cticket: Cticket.vn
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